
 

COMPUTER INFORMATION SYSTEMS 
CAREER PATHWAY CERTIFICATE OF COMPLETION: SOFTWARE SUPPORT
 
The Computer Information Systems: Career Pathway 
Certificate of Completion: Software Support is 
intended to prepare the student for the industry 
examination in software applications. This 16 credit 
certification is an intensive program emphasizing 
the hands-on use of common business applicaitons. 
Students completing this certificate will have gained 
the knowledge and ability to successfully pass 
instdustry standard certification examinations. As 
a stand-alone certification, this can be used for 
professional development toward job advancement. 
As part of the AAS degree this certificate enhances the 
ability of the student to work efficiently in an office 
environment and provide support for colleagues. 
Students completing this certification will be prepared 
to seek entry level employment in occupations such as 

software applications specialists and software training 
and support specialist. 

PROGRAM STUDENT LEARNING OUTCOMES 
Upon successful completion of this program the 
student will be able to: 

• Demonstrate skills in the use of common business 
 application software. 

GRADUATION REQUIREMENTS 
Students must complete a minimum of 16 credit hours 
with a minimum Grade Point Average (GPA) of 2.0 
(C) average or better. All courses in the major must be 
passed with a grade of ‘C’ or better. Nine (9) of the 
last 12 credits must be earned at Southwestern before 
the Software Support Certificate is awarded. 

PREREQUISITES CIS120 (4) 
Concepts of Computing1 

Reading Score of 
ASSET39 COMPASS69 

FALL = 3 CREDITS 
CIS125W (3) 

Word Processing 
Applications 

WINTER = 6 CREDITS 
CIS125S (3) 

Spreadsheet Applications 
CIS125DB (3) 

Database Applications 

SPRING = 7 CREDITS 
CIS235 (4) 

Intergrated Computer 
Projects 

CIS135W (3) 
Desktop Publishing 

16 CREDITS = TOTAL PROGRAM REQUIREMENTS 

PROGRAM NOTES **Some CS/CIS courses may be offered only online. 
1CIS120 or demonstrated proficiency in Computer Literacy. 
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