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XIII. PROPRIETARY INFORMATION 

SOCC shall retain this RFQ and one copy of each original response received, together
with copies of all documents pertaining to the award of a contract. These documents will
be made a part of a file or record, which shall be open to public inspection after responder
selection and award is announced. If a response contains any information that is
considered a trade secret under ORS 192.501(2), mark each sheet of such information
with the following legend: “This data constitutes a trade secret under ORS 192.501(2),
and shall not be disclosed except in accordance with the Oregon Public Records
Law, ORS Chapter 192.” 

The Oregon Public Records Law exempts from disclosure only bona fide trade secrets,
and the exemption from disclosure applies only “unless the public interest requires
disclosure in the particular instance”. Therefore, non-disclosure of documents or any
portion of a document submitted as part of a response may depend upon official or judicial
determination made pursuant to the Public Records Law. 

In order to facilitate public inspection of the non-confidential portion of the response,
material designated as confidential shall accompany the response, but shall be readily
separable from it. Prices, makes, model or catalog numbers of items offered, scheduled
delivery dates, and terms of payment shall be publicly available regardless of any
designation to the contrary. Any response marked as a trade secret in its entirety shall be
considered non-responsive and shall be rejected. 

XIV. CERTIFICATION OF COMPLIANCE WITH TAX LAWS 

By submission of the Proposal, the undersigned hereby certifies under penalty of perjury
that the undersigned is authorized to act on behalf of Contractor and that Contractor is, to
the best of the undersigned’s knowledge, not in violation of any Oregon Tax Laws. For
purposes of this certification, “Oregon Tax Laws” means a state tax imposed by ORS
401.792 to 401.816 and ORS chapters 118, 314, 316, 317, 318, 320, 321 and 323; the
elderly rental assistance program under ORS 310.630 to 310.706; and local taxes
administered by the Department of Revenue under ORS 305.620. 
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 Exhibit #          15 A 2  
 Date March 15, 2010  
 
 

Southwestern Oregon Community College District 
Board of Education 

Instructional Services Report 
 

Submitted by: Valerie Martinez, Vice President of Instruction 
 
COLLEGE STRATEGIC INITIATIVES 
 
• Goal 1: Leadership for Sustainability and Growth  
 
• Goal 2: Student Access Encouraging Success 

 
Growth in e-Learning FTE 
 
We are continuing to see a tremendous growth in the number of students and in FTE in e-
Learning even though our growth of sections is relatively flat. As we grow sections we can 
continue to grow students and FTE. 
Year Students Sections FTE 
2003 434 299 19.785 
2004 1524 575 89.817 
2005 2355 372 161.32 
2006 3010 395 209.04 
2007 3424 338 230.29 
2008 3483 321 238.39 
2009 3877 350 261.16 
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• Goal 3:  Relevant Education Programs and Learning Experiences  
  
 RSVP Conference Offerings and Speaker’s Bureau 
 

o RSVP Director Chris Coles met with Community Education to further the planning of the 
Extraordinary Living Conference with the hope of generating FTE’s for the college and 
hopefully some revenue for SOCC and RSVP. The date of November 6 has been chosen for 
the event. Speakers have been lined up, but the date needs to be confirmed with them. 
Sponsors are being sought. Umpqua Bank is a sponsor, donating $500 to the conference.  

 
o RSVP staff will be going through the RSVP Volunteer files to determine educational 

backgrounds in order to possibly have Volunteer speakers in SOCC classrooms. 
 

SOCC Library resources add to the learning experience 
 
The library supports student learning by providing access to digital and print collections.  The 
print collection includes more than 39,000 volumes, 140 serials, and 1,900 DVDS and videos. 
Digital collections include 37 databases that provide access to more than 15,000 full-text 
journals and 6,000 online reference books. Because consortia agreements allow SOCC to offer 
additional print and digital resources through Coastline, students have access to 500,000 items, 
along with 29 additional databases and more than 300,000 e-audiobooks on top of the College 
library’s collection. We provide face-to-face and online instruction to help students learn to 
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navigate an increasingly complex information landscape. Smita Avasthi, faculty librarian, has 
presented course-related instruction to more than 600 students since September 2009.  Book 
circulation has increased nearly 10% this year and database usage is also increasing. 

 
• Goal 4: Allocate Resources for Continuous Improvement 

RSVP receives grant from Tribes 
 
Received a grant from the Coquille Tribal Community Fund to help with Volunteer mileage 
reimbursement. Chris Coles was asked to speak at the Banquet luncheon at the Mill Casino for 
the grant recipients. Once again this was a great opportunity to tell the audience about RSVP 
and the 32 year sponsorship of RSVP in Coos County by SOCC. 

 
Inventors Group Discusses Training Opportunities 
 
The South Coast Inventors Group has been sponsored by the SOCC Business Development 
Center since 1998.  Over the past 12 years the inventors have met regularly to learn more about 
the innovation process and commercializing ideas.  An inventor’s conference was held in 2005.  
Since then, the group has been struggling to identify what can be provided to the inventors in 
the area with the limited resources available.  Conversations have been started to align the group 
with MIPO Oregon and provide additional services through training opportunities, a 
manufacturing space to develop prototypes; assistance with SBIR grants and assistance with 
licensing or commercializing innovations.  Grant funding will be sought to help the group 
enhance the services offered.  This is an early stage project that is anticipated to increase the 
number and strength of manufacturing companies in the college district.  The college will 
benefit from increased training provided to inventors. 
 
Reliance on SOCC Faculty for online education grows 
 
We have made huge strides at Southwestern over the last six years in training our own faculty to 
teach online classes so we are able to offer more of our own classes rather than relying on other 
institutions for our classes.  
 
Year Full time 

Faculty (%) 
Part time 
Faculty (%) 

Contracted 
Faculty (%) 

2003 2 0 98 
2004 10 15.5 75 
2005 16.25 43.5 42.5 
2006 19 51.25 29.75 
2007 20 61.25 19 
2008 22 63.25 15 
2009 24.5 57.5 18 
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• Goal 5: Advance the College through Partnerships 
 
RSVP Speaking Engagements 
 
o RSVP Director spoke at Evergreen Court about RSVP and the 32 year sponsorship of 

SOCC. 
 
o RSVP Director attended the Club Carefree pre-movie event to once again speak about 

RSVP. This is an additional partnering with Umpqua Bank to give RSVP more exposure. 
 

Business Development Center in the Community 
 
o The Bay Area Chamber of Commerce Economic Development Committee has launched a 

project to further the economic development in the area through collaboration between all 
economic development partners.  One of the goals is to develop a concise and easily 
available list of all economic development resources available.  A survey was done to make 
sure all the partners are aware and involved in the process.  The BDC Director is a part of 
this committee. 

 
o On February 23, the SOCC BDC Director made a presentation to the Soroptimist’s Club on 

women in business. 
 

o The SOCC BDC Director is in conversation with the Coos Bay School District to provide 
presentations to students on entrepreneurship.  This will provide students the opportunity to 
look at business ownership as a career option and be a chance for them to learn about the 
new entrepreneurship degree program at SOCC. 
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         Exhibit # 15 A 3  
         Date   __March 15, 2010____ 
             

Southwestern Oregon Community College 
Board of Education 

Integrated Technology and Research Report 
 

Prepared by: Kat Flores, Executive Director of Integrated Technology Services 
 
Goal 1: Leadership 
 
Institutional Research: 
• Enhancement of TracDat system to align with unit report summaries and reporting unit 

summaries; completion of Strategic Plan report and updates 
• Survey support:  ASG Follow-up Tobacco Survey and Distance Education Term Survey 
• TracDat training and support 
• Colleague Training and support 
• Ad Hoc Data and Report Requests and responses to multiple outside agency surveys 
 
Goal 2: Student Access 
 
Web Systems: 
• Completed & launched the Catering website.  
• CMS (Content Management Software) user support, documentation & training. 
• Create and launched a new Graduation website.  
• Created a YouTube Captioning page for the Disability website. 
• Spring Term content updates. 
• Redesigned & updated the ESPS testing services page. 
• Took new photos of campus buildings & student photos for website & print. 
• Took photos of the Family Center’s Mulberry St. Parade in Anne’s absence. 
• Attended Social Media meeting to discuss guidelines for use of Facebook accounts.   
• Regular updates that include:  Maintaining press releases, news, banner & graphics creation, 

social networking updates, content editor support and content changes across southwestern 
websites. 

 
Goal 4: Physical, fiscal, and integrated technology resources 
 
Systems, Security, and Telecommunication: 
• 233 requests opened and 273 completed from 02/11/10-03/05/10 
• 148 request current open 
• Moved all offices out of Prosper to refinish floors 
• Installed new voicemail menu for ORCCA 
• Attended Coos County Post Disaster workshop 
• Migrating student email contents to live.edu cloud 
• Rebuilt colleague test environment 
• Contingency planning for failing voicemail 
• Data drops installed in Stensland and Family Center for centralized printing 
• Set up offices for Assistant Dean  
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 2
• New podiums ready for installation 
• Mounted new projector in Stensland 201  
• New antivirus endpoint protection pushed out 
• New Informer server created. Database moved to new server. 
• Replaced tapes in tape library. 
 
 
Colleague Programming, Training and Support: 
• Assisted HR with producing and test submitting OR W-2 electronic file 
• Worked on updating WebAdvisor documentation 
• Fixed issue with registration acknowledgments sent during batch registration 
• Updated registration rules to allow students with multiple active majors to register into major 

restricted courses 
• Updated HR laser checks to remove expiration notice 
• Helped with data extract for Foundation restriction reporting 
• Met with committee to plan implementation of new HEOA 133 textbook requirements 
• Met with AR to discuss issues with ACH files to Umpqua Bank 
• Modified security setup for user access to system 
• Continued programming changes to implement the Web Time Entry and Approval system 

including OT and Comp time subroutines, security setup, menu setup 
• Attended Colleague meetings and began project prioritization 
• Researched, tested, and applied Software Updates to keep the Colleague system up to date 
• Provided support to Registration, Instruction,  Business Office, Counseling, Distance 

Learning, Account Receivable  
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Portal Implementation Update 

Rocky Lavoie 
 

1. Buy portal servers - completed 
2. Portal administration training – completed 

A. Microsoft recommend 6.5 full time employees for our size portal 
3. Upgrade generator / UPS electrical system to server room – completed 

A. Portal servers waiting on server room electrical upgrade 
B. One year delay to install generator/UPS 

4. Install cluster servers that will host virtual servers - completed 
A. Configure virtual servers on host clusters 
B. Configure test Active Directory Forrest virtual servers 
C. Create Staff and Student user accounts in test network 
D. Configure test virtual web server 

5. Set up cloud (live.edu) student email –in process 
A. Establish student email domain on live.edu servers  
B. Create 22,000 accounts on new domain 
C. Synchronize existing email accounts with new accounts – in process 
D. Automate account creation 

6. Flatten the network – (See detailed attachment) 
A. Demote all child domain controllers 

1. DCITT1 - Completed 
2. Lion - Completed 
3. Pilot - Completed 
4. CurryDC 
5. BRKDDC2 
6. GOLDDC2 

B. Raise domain functional level to 2008 
Following steps require network reconfiguration to be completed.   See attachment. 
Target date 3/1/2010 

7. Create portal test environment 
A. Install and Sharepoint on all test servers 
B. Install SQL on test server 
C. Install Datatel portal software on test servers 
D. Configure EDX triggers 
E. Synchronize Datatel, Active Directory, Sharepoint, Live.edu accounts 
F. Script for calendar synchronization. 
G. Configure EDX workflows 
H. Configure constituencies, audiences, team sites and mysites.  
I. Have users test portal 

8. Create portal production environment 
9. Repeat steps listed in test 
10. Go live with portal 
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Network Configuration Details Attachment 

Carl Gerisch 
 

Complete cluster project 
Install 2 new physical servers in rack and make physical connections (four power, 28 network, 
two KVM) - completed 
Configure SAN storage for shared use by the new cluster - completed 
Configure 2 new servers as a cluster running Windows Server 2008 R2 Datacenter edition - 
completed 
Move all VMs from old cluster to new cluster  

16 done, one (bear) remaining 
Estimate 2/12/2010 

Remove Windows Server 2008 R2 Enterprise edition from old cluster 
Estimate week of 2/15/2010 

Install Windows Server 2008 R2 Datacenter edition on old cluster 
Estimate week of 2/15/2010 (Done) 

Redistribute VMs between the two clusters 
Estimate week of 2/15/2010 (Done) 

Upgrade active directory forest to 2008 functional level 
Create two new VMs for use as Server 2008 domain controllers for SOCC.EDU domain 

Done 
Create two new VMs for use as Server 2008 domain controllers for ITTD.SOCC.EDU domain 

(Done) 
Estimate week of 2/22/2010 

Create two new VMs for use as Server 2008 domain controllers for MMSD.SOCC.EDU domain 
(Done) 

Create two new VMs for use as Server 2008 domain controllers for CURRY.SOCC.EDU domain 
(Problems) 

Demote two Server 2003 domain controllers for SOCC.EDU domain 
Estimate week of 3/01/2010 – (need Rocky and John to coordinate) 

Demote two Server 2003 domain controllers for ITTD.SOCC.EDU domain 
(Done) 
Estimate week of 3/01/2010 

Demote two Server 2003 domain controllers for MMSD.SOCC.EDU domain 
(Done) 

Demote three Server 2003 domain controllers for CURRY.SOCC.EDU domain 
(need Rocky and John to coordinate) 

Upgrade active directory schema to 2008 functional level 
  

Create test forest socctest.com 
Create two new VMs for use as Server 2008 domain controllers for SOCCTEST.COM domain 
forest 

(Done) 
Create one new VM for use as WebServer for SOCCTEST.COM 

(Done) 
Prepare for migration of users to socc.edu by documenting all user permissions to all server shares 

  
Migrate all users to SOCC.EDU domain 

Estimate week of 3/22/2010  (will be a BIG disruption for most users) 
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 Exhibit #            15 A 4  
 Date March 15, 2010  
 
 
 

Southwestern Oregon Community College District 
Board of Education 
Foundation Report 

 
 
Goal 1: Leadership 
 

• Completed gifting process of all 09-10 outside agency’s scholarship donations received since May 
’09. 

• Researched investment and spending policies for development or modification of needed policies. 
• Worked with Foundation Chair to develop March Foundation Board Agenda and meeting 

materials. 
• Processed change in signers on regular Foundation checking account due to Jon Barton’s 

resignation. 
 
Goal 2: Student Access 
 

• Continued meeting with potential Foundation donors for new scholarship and endowment 
opportunities. 

• Processed numerous Laker Club sign-ups received during a Spirit Week event on campus. 
• Drafted scholarship solicitation letters to meet Miller match for additional 2010-11 scholarship 

opportunities. 
 
Goal 4: Employees, technologies, and facilities: 
 

• Curry Campus Campaign 
o Donations coming through the regular methods as well as the online DONATE NOW 

system.  
o Completed closure of Chetco checking account. 
o Processed change in signers on Umpqua Bank savings account due to Jon Barton’s 

resignation. 
o Processed new credit card information to DONATE NOW company for monthly service 

payment due to card expiration. 
• Board approved expanded Foundation internal control procedures to allow for electronic approvals 

of all expenditures at the March 9, 2010 meeting. 
 
Goal 5: Partnerships 
 

• Hosted the Visions 2010 art competition event on Friday, March 5, which included various 
activities on campus. 

• Processed monetary awards for Visions 2010 winners. 
• Notified Financial Aid of Visions 2010 tuition waiver recipients. 
• Processed payments to the College for winter term ’10 outside agency and institutional 

scholarships. 
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Exhibit # 16 A 
Date  March 15, 2010
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Exhibit # 16 A 
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Exhibit # 16 B 
Date March 15, 2010
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Exhibit # 16 C 
Date  March 15, 2010
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Exhibit # 16 C 
Date  March 15, 2010
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