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MA 1B: Curry FTE Credit and Non Credit Report by Program Winter

Degrees & Certificates 03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WIAssociate Arts - Oregon TransferAssociate Science DegreesAssociate General ScienceAssociate Applied ScienceCertificates One YearCertificates Less than One YearTwo Year TransferDual Admit Four Year SchoolsTO Specialized CertificatesBDC Seminar & Target CustomEmployee Skills Training & JobSkillsAdult Basic Education & GEDAdult High School DiplomaALOEnglish Second LanguageNon Degree SeekingGrand Total 103.2141.370.97
0.15
0.11
0.410.62
2.0117.640.06
4.5335.35

82.0641.020.85
0.09

1.000.81
1.4813.840.33
2.5620.08

65.9337.120.55
0.300.13
0.06
0.86
0.846.98
0.062.89
16.12

87.2047.911.42
0.32
0.090.03
0.06
0.820.50
3.278.57
1.993.34
18.88

79.5639.172.46
0.26
0.19
0.09
2.03
2.088.71
1.392.31
20.88

85.9942.123.36
0.320.26
0.810.16
0.230.32
2.640.54
1.6910.050.54
4.1418.82

78.1939.430.91
0.35
0.890.06
0.141.17
3.410.71
5.575.25
4.1016.21
Winter Term Curry FTE by Program

Degrees & Certificates 03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WIAssociate Arts - Oregon TransferAssociate Science DegreesAssociate General ScienceAssociate Applied ScienceCertificates One YearCertificates Less than One YearTwo Year TransferDual Admit Four Year SchoolsTO Specialized CertificatesBDC Seminar & Target CustomEmployee Skills Training & JobSkillsAdult Basic Education & GEDAdult High School DiplomaALOEnglish Second LanguageNon Degree SeekingGrand Total 100.00%40.08%0.94%
0.14%
0.10%
0.40%0.60%1.95%17.09%0.06%4.38%34.25%

100.00%49.99%1.04%
0.11%

1.22%0.98%
1.80%16.87%0.40%3.12%24.47%

100.00%56.30%0.84%
0.46%0.20%0.10%
1.30%
1.28%10.59%0.10%4.39%24.45%

100.00%54.94%1.63%0.37%
0.10%0.03%0.07%
0.94%0.57%3.75%9.83%2.28%3.83%21.65%

100.00%49.23%3.09%0.33%
0.24%
0.11%
2.55%
2.61%10.95%1.75%2.90%26.24%

100.00%48.98%3.91%0.38%0.30%0.94%0.18%0.26%0.37%
3.06%0.63%1.97%11.69%0.62%4.82%21.88%

100.00%50.42%1.16%0.44%
1.14%0.08%0.18%1.49%
4.36%0.91%7.12%6.71%
5.24%20.73%

Winter Term Curry FTE Percentage by Program
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MA 2A:  Curry Enrollment Demographics Winter

03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WI
American Indian/Alaska Native
Asian
Black
Caucasian
Hispanic
Undisclosed
Grand Total 100.00%

59.20%
2.34%
35.99%
0.12%
0.35%
1.99%

100.00%
52.34%
2.02%
42.86%
0.13%
0.63%
2.02%

100.00%
52.67%
2.33%
42.66%
0.27%
0.82%
1.23%

100.00%
53.68%
2.76%
41.71%
0.13%
0.39%
1.32%

100.00%
57.76%
2.75%
38.12%
0.11%
0.21%
1.06%

100.00%
52.15%
4.07%
42.22%
0.12%
0.24%
1.20%

100.00%
56.44%
2.88%
39.08%

0.43%
1.17%

Winter Term Curry Enrollment Percentage by Ethnicity

03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WI
Sum of FTE
Student Headcount 853

103.21
791
82.06

729
65.93

760
87.20

947
79.56

836
85.99

939
78.19

Winter Term Curry FTE and Enrollment

Gender 03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WI
Female
Male
Undisclosed
Grand Total 100.00%

6.92%
28.49%
64.60%

100.00%
4.55%
29.58%
65.87%

100.00%
6.04%
29.22%
64.75%

100.00%
4.47%
33.82%
61.71%

100.00%
6.97%
28.62%
64.41%

100.00%
5.98%
30.50%
63.52%

100.00%
8.31%
34.93%
56.76%

Winter Term Curry Enrollment Percentage by Gender

09/WI

08/WI

07/WI

06/WI

05/WI

04/WI

03/WI
5.01%
17.68%

2.56%69.65%
5.11%

6.58%
11.60%

1.91%75.12%
4.78%

5.81%12.25%
1.80%76.77%

3.38%

7.11%
14.08%

2.11%72.37%
4.34%

5.90%10.56%
1.51%78.88%

3.16%

7.59%14.29%
3.67%69.03%

5.44%

11.02%
20.63%

2.70%60.84%
4.81%

Percentage by Enrollment Status

Term Credits Status AttemptedFull-TimeLess-Than-Half Three-Quarter-Ti..Non-Credit Half-Time
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MA 2B: Curry Enrollment Credit and Non Credit Report by Program Winter
Degrees & Certificates 03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WIAssociate Arts - Oregon TransferAssociate Science DegreesAssociate General ScienceAssociate Applied ScienceTwo Year TransferCertificates One YearCertificates Less than One YearTO Specialized CertificatesDual Admit Four Year SchoolsEmployee Skills Training & Job SkillsBDC Seminar & Target CustomAdult Basic Education & GEDAdult High School DiplomaALOEnglish Second LanguageNon Degree SeekingGrand Total 74.09%100.00%

0.70%
0.23%0.12%

0.35%1.29%0.70%6.45%0.12%1.99%13.95%

80.91%100.00%
0.25%
0.13%
0.13%
1.14%1.26%5.56%0.25%1.52%8.85%

82.85%100.00%
0.55%
0.27%0.14%0.14%

1.23%1.51%2.47%0.14%1.78%8.92%

80.66%100.00%
0.66%0.26%
0.13%0.13%0.13%
0.26%1.05%1.32%3.29%0.92%1.84%9.34%

83.10%100.00%
1.06%0.11%
0.32%0.11%

1.48%1.80%2.85%0.42%1.37%7.39%

78.71%100.00%
2.03%0.24%0.12%1.08%0.12%0.12%
0.36%0.48%1.32%1.91%3.59%0.12%2.03%7.78%

81.47%100.00%
1.17%0.43%
0.96%0.11%0.11%
0.43%0.43%2.56%1.81%2.77%
1.38%6.39%

Winter Term Curry Enrollment Percentage by Program

03/WI 04/WI 05/WI 06/WI 07/WI 08/WI 09/WIAssociate Arts - Oregon TransferAssociate Science DegreesAssociate General ScienceAssociate Applied ScienceTwo Year TransferCertificates One YearCertificates Less than One YearTO Specialized CertificatesDual Admit Four Year SchoolsEmployee Skills Training & Job SkillsBDC Seminar & Target CustomAdult Basic Education & GEDAdult High School DiplomaALOEnglish Second LanguageNon Degree SeekingGrand Total 632853
6
21

311
655
117

119

640791
2
1
1
910
442
1270

604729
4
21
1

911
181
1365

613760
52
11
1
28
1025
714
71

787947
101
31

1417
274
1370

658836
172
19
11
34
1116
301
1765

765939
114
91
1
44
2417
26
1360

Winter Term Curry Enrollment Count by Program
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  Southwestern Oregon Community College 
 Measures of Achievement 

MA3:  Labor Trends   2008-09 
 

Southwestern Supports Job Growth Occupations 
Southwestern develops and maintains relevant educational programs which promote 
exceptional community and student learning experiences.  National, statewide and regional 
projections of job growth allow the College to remain focused on current programs while 
planning for the future and long-term sustainability.  Nurses and educators are among the 
top ten occupations which are supported by Southwestern programs.  The College 
continues to advance educational programs through a partnership with the University Center 
and Oregon Health Sciences University, allowing students in both of these programs to 
remain in the area to complete a four-year or advanced degree. The College currently 
offers several programs to support projected job growth of occupations listed within the 
national top twenty that require a certificate or degree and have the projected largest 
job growth through 2016.   
 

• Nursing 
• Health Occupations 
• Secondary Educators 
• Childhood Education 
• Computer Science 

• Computer Networking 
• Web Administration 
• Business Administration 
• Accounting 
• Office Management 

 
The Oregon statewide forecast is also projecting the largest increases in educational and 
health services. 
 

 

A full labor trends report for Oregon and the Coos and Curry region including links to 
the monthly labor trends newsletters are posted on the Southwestern Measures of 
Achievement webpage:  http://www.socc.edu/ie/pgs/research/measures/index.shtml 
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Southwestern Enrollment by Degree Concentration 
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National Figures Projected Through 2016  

 

Occupations with the largest job growth 
This file represents Table 3, Occupations with the largest job growth, 2006-16, in "Occupational 

employment projections to 2016," published in the November 2007 Monthly Labor Review. 

Table 3. Occupations with the largest job growth, 2006-16   [Numbers in thousands] 

2006 National Employment Matrix code 
and title Employment Change 

Quartile 
rank by 

2006 
median 
annual 

earnings(1)  

Most significant 
source of  

postsecondary 
education  

or training(2)  Title     Code    

Number 

Numeric Percent2006 2016

Registered nurses 29-1111 2,505 3,092 587 23.5 VH Associate degree

Retail salespersons 41-2031 4,477 5,034 557 12.4 VL Short-term on-the-job 
training

Customer service 

representatives 43-4051 2,202 2,747 545 24.8 L Moderate-term on-the-job 
training

Combined food preparation 

and serving workers, 

including fast food 
35-3021 2,503 2,955 452 18.1 VL Short-term on-the-job 

training

Office clerks, general 43-9061 3,200 3,604 404 12.6 L Short-term on-the-job 
training

Personal and home care aides 39-9021 767 1,156 389 50.6 VL Short-term on-the-job 
training

Home health aides 31-1011 787 1,171 384 48.7 VL Short-term on-the-job 
training

Postsecondary teachers 25-1000 1,672 2,054 382 22.9 VH Doctoral degree

Janitors and cleaners, except 

maids and housekeeping 

cleaners 
37-2011 2,387 2,732 345 14.5 VL Short-term on-the-job 

training

Nursing aides, orderlies, and 

attendants 31-1012 1,447 1,711 264 18.2 L Postsecondary vocational 
award

   
Bookkeeping, accounting, and 

auditing clerks 43-3031 2,114 2,377 264 12.5 L Moderate-term on-the-job 
training

Waiters and waitresses 35-3031 2,361 2,615 255 10.8 VL Short-term on-the-job 
training

Child care workers 39-9011 1,388 1,636 248 17.8 VL Short-term on-the-job 
training

Exhibit # 8 C 5 
Date  May 18, 2009

22



   

Table 3. Occupations with the largest job growth, 2006-16   [Numbers in thousands] 

2006 National Employment Matrix code 
and title Employment Change 

Quartile 
rank by 

2006 
median 
annual 

earnings(1)  

Most significant 
source of  

postsecondary 
education  

or training(2)  Title     Code    

Number 

Numeric Percent2006 2016

Executive secretaries and 

administrative assistants 43-6011 1,618 1,857 239 14.8 H Work experience in a 
related occupation

Computer software 

engineers, applications 15-1031 507 733 226 44.6 VH Bachelor's degree

Accountants and auditors 13-2011 1,274 1,500 226 17.7 VH Bachelor's degree

Landscaping and 

groundskeeping workers 37-3011 1,220 1,441 221 18.1 L Short-term on-the-job 
training

Elementary school teachers, 

except special education 25-2021 1,540 1,749 209 13.6 H Bachelor's degree

Receptionists and information 

clerks 43-4171 1,173 1,375 202 17.2 L Short-term on-the-job 
training

Truck drivers, heavy and 

tractor-trailer 53-3032 1,860 2,053 193 10.4 H Moderate-term on-the-job 
training

   
Maids and housekeeping 

cleaners 37-2012 1,470 1,656 186 12.7 VL Short-term on-the-job 
training

Security guards 33-9032 1,040 1,216 175 16.9 L Short-term on-the-job 
training

Carpenters 47-2031 1,462 1,612 150 10.3 H Long-term on-the-job 
training

Management analysts 13-1111 678 827 149 21.9 VH 
Bachelor's or higher 

degree, plus work 
experience

Medical assistants 31-9092 417 565 148 35.4 L Moderate-term on-the-job 
training

Computer systems analysts 15-1051 504 650 146 29.0 VH Bachelor's degree

Maintenance and repair 

workers, general 49-9042 1,391 1,531 140 10.1 H Moderate-term on-the-job 
training

Network systems and data 

communications analysts 15-1081 262 402 140 53.4 VH Bachelor's degree

Food preparation workers 35-2021 902 1,040 138 15.3 VL Short-term on-the-job 
training

Exhibit # 8 C 5 
Date  May 18, 2009

23



   

Table 3. Occupations with the largest job growth, 2006-16   [Numbers in thousands] 

2006 National Employment Matrix code 
and title Employment Change 

Quartile 
rank by 

2006 
median 
annual 

earnings(1)  

Most significant 
source of  

postsecondary 
education  

or training(2)  Title     Code    

Number 

Numeric Percent2006 2016

Teacher assistants 25-9041 1,312 1,449 137 10.4 VL Short-term on-the-job 
training

Footnotes: 

(1) The quartile rankings of Occupational Employment Statistics Survey annual wages data are presented in the following 

categories: VH = very high ($46,360 or more), H = high ($30,630 to $46,300), L = low ($21,260 to $30,560), and VL = very low 

(up to $21,220). The rankings were based on quartiles, with one-fourth of total employment defining each quartile. Wages are 

for wage and salary workers. 

(2) An occupation is placed into 1 of 11 categories that best describes the postsecondary education or training needed by most 

workers to become fully qualified in that occupation. For more information about the categories, see Occupational Projections and 

Training Data, 2006-07 edition, Bulletin 2602 (Bureau of Labor Statistics, February 2006) and Occupational Projections and 

Training Data, 2008-09 edition, Bulletin 2702 (Bureau of Labor Statistics, forthcoming). 

 

This file represents Table 2, Fastest growing occupations, 2006-16, in "Occupational employment 

projections to 2016," published in the November 2007 Monthly Labor Review. 

 

Source of National Data:  http://stats.bls.gov/emp/emptab3.htm 
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Fastest growing occupations 

Table 2. Fastest growing occupations, 2006-16   [Numbers in thousands] 

2006 National Employment Matrix  Employment Change Quartile 
rank by 2006 

median annual 
earnings (1)  

Most significant source 
of postsecondary 

education or training(2) Title     Code    

Number 

Percent Numeric2006 2016

Network systems and data 

communications analysts 15-1081 262 402 53.4 140 VH Bachelor's degree

Personal and home care 

aides 39-9021 767 1,156 50.6 389 VL Short-term on-the-job 
training

Home health aides 31-1011 787 1,171 48.7 384 VL Short-term on-the-job 
training

Computer software 

engineers, applications 15-1031 507 733 44.6 226 VH Bachelor's degree

Veterinary technologists and 

technicians 29-2056 71 100 41.0 29 L Associate degree

Personal financial advisors 13-2052 176 248 41.0 72 VH Bachelor's degree

Makeup artists, theatrical 

and performance 39-5091 2 3 39.8 1 H Postsecondary vocational 
award

Medical assistants 31-9092 417 565 35.4 148 L Moderate-term on-the-job 
training

Veterinarians 29-1131 62 84 35.0 22 VH First professional degree

Substance abuse and 

behavioral disorder 

counselors 
21-1011 83 112 34.3 29 H Bachelor's degree

   

Skin care specialists 39-5094 38 51 34.3 13 L Postsecondary vocational 
award

Financial analysts 13-2051 221 295 33.8 75 VH Bachelor's degree

Social and human service 

assistants 21-1093 339 453 33.6 114 L Moderate-term on-the-job 
training

Gaming surveillance officers 

and gaming investigators 33-9031 9 12 33.6 3 L Moderate-term on-the-job 
training

Physical therapist assistants 31-2021 60 80 32.4 20 H Associate degree

Pharmacy technicians 29-2052 285 376 32.0 91 L Moderate-term on-the-job 
training

Forensic science technicians 19-4092 13 17 30.7 4 H Bachelor's degree
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Table 2. Fastest growing occupations, 2006-16   [Numbers in thousands] 

2006 National Employment Matrix  Employment Change Quartile 
rank by 2006 

median annual 
earnings (1)  

Most significant source 
of postsecondary 

education or training(2) Title     Code    

Number 

Percent Numeric2006 2016

Dental hygienists 29-2021 167 217 30.1 50 VH Associate degree

Mental health counselors 21-1014 100 130 30.0 30 H Master's degree

Mental health and substance 

abuse social workers 21-1023 122 159 29.9 37 H Master's degree

   
Marriage and family 

therapists 21-1013 25 32 29.8 7 H Master's degree

Dental assistants 31-9091 280 362 29.2 82 L Moderate-term on-the-job 
training

Computer systems analysts 15-1051 504 650 29.0 146 VH Bachelor's degree

Database administrators 15-1061 119 154 28.6 34 VH Bachelor's degree

Computer software 

engineers, systems software 15-1032 350 449 28.2 99 VH Bachelor's degree

Gaming and sports book 

writers and runners 39-3012 18 24 28.0 5 VL Short-term on-the-job 
training

Environmental science and 

protection technicians, 

including health 
19-4091 36 47 28.0 10 H Associate degree

Manicurists and pedicurists 39-5092 78 100 27.6 22 VL Postsecondary vocational 
award

Physical therapists 29-1123 173 220 27.1 47 VH Master's degree

Physician assistants 29-1071 66 83 27.0 18 VH Master's degree

Footnotes: 

(1) The quartile rankings of Occupational Employment Statistics Survey annual wages data are presented in the following 

categories: VH = very high ($46,360 or more), H = high ($30,630 to $46,300), L = low ($21,260 to $30,560), and VL = very low 

(up to $21,220). The rankings were based on quartiles, with one-fourth of total employment defining each quartile. Wages are 

for wage and salary workers. 

(2) An occupation is placed into 1 of 11 categories that best describes the postsecondary education or training needed by most 

workers to become fully qualified in that occupation. For more information about the categories, see Occupational Projections and 

Training Data, 2006-07 edition, Bulletin 2602 (Bureau of Labor Statistics, February 2006) and Occupational Projections and 

Training Data, 2008-09 edition (Bureau of Labor Statistics, forthcoming) 

Source of National Data:  http://stats.bls.gov/emp/emptab21.htm 
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SOUTHWESTERN OREGON COMMUNITY COLLEGE 
BOARD OF EDUCATION 

MEETING MINUTES 
 

April 13, 2009 
 

ATTENDANCE Board of Education/Staff (Quorum Present) 
 

Lonny Anderson (Board Chair) Deb Nicholls (Recording Secretary) 
Harry Abel 
David Bridgham 
Rick Howell  
Marcia Jensen 
Cherie Mitchell (via phone)  
Carol Oelke     

 
 Staff/ExOfficios      
 

Patty Scott (Interim President) 
Daniel Brouse 
Robin Bunnell 
Carolyn Byrd 
Wayne Chandler 
Rob Clingan 
Karl Easttorp 
Robert Fields 
Mary Jane Fisher 
Kat Flores 
Mike Herbert 
Catherine Hockman 
Sean Hutcherson 
Bernadette Kapocias 
 

Linda Kridelbaugh 
 Kareema Mattson 

Renee Menkens 
Tom Nicholls 
Caoimhin O’Fearghail 
Ron Olson 
Janet Pretti 
Marie Simonds 
Karina Smith 
Sharon Smith 
John Speasl 
Leigh Stiles 
Mike Turner 
Adam Whitlatch

  Guests 
 
Karen Bartholomew 
Mike Gaudette 

Dick McMahon 
John Shilling 

CALL TO ORDER Chair Lonny Anderson called the special meeting to order at 5:01 p.m. 
 
AGENDA CHANGES None were made. 

 
FACULTY 
UNION RESPONSE FACULTY UNION RESPONSE 
 
 Daniel Brouse, Faculty Union Vice President, conducted a PowerPoint presentation to the Board titled  
 “The Faculty Federation’s response to the suggested reduction in force of faculty at Southwestern for  
 next year.”  The Union contends that the process was not followed as they feel they had not received  
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notification of the Reduction in Force, but admitted that correspondence and discussions had occurred  
 on the issue. The Union proceeded with a presentation of an “alternative to administration’s  
 suggestion for expense reduction” to the Board.  
 
 The Faculty’s alternate reduction suggestions were: 

 
• Eliminate two sports, but keep the faculty teaching classes. Keep same number of student athletes 

by giving existing numbers of tuition waivers and extra positions on remaining 10 teams. (Extra 
recruiting work, low to no impact on housing and FTE.)     

   $75,000 
• Eliminate non-essential initiatives in Integrated Technology Services (ConnectEd, an emergency 

messaging service, and delaying the upgrade to Windows VISTA). 
  $25,000 
• Reduce the number of classes by part-time teachers. This may result in the College having greater 

demand than we have supply, but we will be maintaining our quality (per accreditation standards 
and our own College Mission). 

  $55,000 
• Increase distance education by 5% next year. Southwestern has extra capacity for distance 

education. Our students and students at other colleges will take more of our classes if we offer 
them.  

  $45,000 
• Readjust salaries that have significantly increased over the last three years for select individuals. 

Review of positions and roll back the salary increases to the levels gained by the average of 
MASSC. 

  $10,000 
• Close campus for five days between mid-August and mid-September (except for Financial Aid 

and First Stop areas and their direct supervisors). 
  $100,000 

 
 TOTAL SAVINGS $310,000 
 
 Brouse indicated that the Union could not submit a counterproposal until the President complied with  
 Article 31.2 of the Faculty’s bargaining agreement. 
 
 Chair Anderson thanked Brouse and his team for their presentation. 
 
 Interim President Scott briefed the Board on the sequence of events surrounding the Reduction in  
 Force issue, stating that: 

• On February 25, 2009 a memo was sent to the Union president (Tim Dailey) that clearly stated the 
proposed plan, who responded favorably that the information had been received and that it 
satisfied Article 31.2’s notification requirement. 

• Reassignment specifications are not spelled out in the bargaining agreement. Discussions have 
also occurred on reassignments with the Union president and the individuals affected by such 
reassignment. 

• On February 25, 2009 the Administration talked with the Union president before the plan was laid 
out to the Board and the individuals affected, noting that when there was a possibility of a 
reassignment that information was shared with the individuals affected. 
 

 Brouse stated that Dailey’s acceptance of the notification was inappropriate and disagreed with Scott  
 on the timing of the full proposal. 
 
 Board Member Carol Oelke shared her belief that the budget was out of balance in regards to  
 academics and athletics, stating that she was amazed that athletics were not looked at previously. She  
 urged the expansion of programs that are doing well (e.g., Culinary). 
 

 Interim Vice President Linda Kridelbaugh provided clarification to the Board on the information  
 included in one of the faculty’s presentation slides that referred to a comment she made previously and  
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 stated that it was taken out of context.  It was noted that Kridelbaugh’s comment of “all employees  
 should be treated the same and have the same reduction level” pertained to a possible 5% salary  
 reduction. 
 
  
 The disagreement in notification results in a discrepancy as to when the ’30-day response deadline’ is  
 and when the 100-day notification for faculty begins.  
 
AQUIRE TRAINING 
SOLUTIONS 
REVISION AQUIRE TRAINING SOLUTIONS REVISION, Exhibit # 1 B 
 
 Copies of the resolution were included in the meeting materials.  
 
 Vice President Valerie Martinez briefed the Board on the revised expenditure request.  
 
MSP04/09-1 Rick Howell’s motion to authorize the total expenditure of $49,940 to contract for licensure of the  
  online didactic portion of the BNA Program from aQuire Training Solutions, was seconded by  
  Marcia Jensen. Upon call for the vote, the MOTION PASSED unanimously. 

  
PUBLIC  
COMMENT  None were heard. 
 
ADJOURNMENT Chair Anderson adjourned the meeting at 6:00 p.m. to go into the previously scheduled Executive  
 Session and announced that the Board would not be holding another open session that evening. 

 
Respectfully submitted, 

 
 

Lonny Anderson, Board Chair   Patty Scott, Clerk 
 
 
Deb Nicholls, Recording Secretary 

 
 

31



Exhibit # 9 A 2   
Date    May 18, 2009  
Approved YES  NO  
Motion #    

 
 

SOUTHWESTERN OREGON COMMUNITY COLLEGE 
BOARD OF EDUCATION 

EXECUTIVE SESSION 
MEETING MINUTES 

 
April 13, 2009 

 
 
ATTENDANCE Board of Education/Staff (Quorum Present) 

     
Lonny Anderson (Board Chair) Deb Nicholls (Recording Secretary) 
Harry Abel 
David Bridgham 
Rick Howell      
Marcia Jensen 
Cherie Mitchell (via phone) 
Carol Oelke     
 

  Staff       
 

Patty  Scott (Interim President) 
Karl Easttorp 
Kat Flores 
 

 

Linda Kridelbaugh 
Val Martinez 
Tom Nicholls 

 
 

CALL TO ORDER Lonny Anderson, Board of Education Chair, convened the Executive Session  
  meeting at 6:09 p.m. The meeting was held in Tioga Hall, Room 505 at the  
  Southwestern Oregon Community College Coos Bay campus at 1988 Newmark Ave.,  
  Coos Bay, Oregon.  Due and proper meeting notice was provided. 
         
DISCUSSION Members of the Board of Education met in Executive Session under ORS 192.660 (2) (d)  
  Labor Negotiations, (e) Property, and (i) Personnel.  No action was taken by the Board  
  during the Executive Session.  
 
ADJOURNMENT Chair Anderson adjourned the Executive Session at 6:56 p.m. 
 
  Respectfully submitted, 
 
 
  Lonny Anderson, Board Chair    Patty Scott, Clerk 
 
 
  Deb Nicholls, Recording Secretary 
 

32



Exhibit # 9 A 3   
Date    May 18, 2009  
Approved YES  NO  
Motion #    

 
 

SOUTHWESTERN OREGON COMMUNITY COLLEGE 
BOARD OF EDUCATION 

WORK SESSION WITH FOUNDATION BOARD 
 
 

April 27, 2009 
 

ATTENDANCE Board of Education/Staff (Quorum Present) 
 

Lonny Anderson (Board Chair) Deb Nicholls (Recording Secretary) 
Harry Abel (via phone) 
David Bridgham 
Rick Howell  
Marcia Jensen  
Cherie Mitchell 
Carol Oelke     

 
 Foundation Board 
 

Jean Kyle 
Bill Lansing 

Susan Massey 
 

 
Staff/ExOfficios 
  
Patty Scott (Interim President) 
Dora Daniels 
Karl Easttorp 
Kat Flores 
Linda Kridelbaugh 

Val Martinez 
Ron Metzger 
Tom Nicholls 
Marie Simonds 

 
CALL TO ORDER Chair Lonny Anderson called the work session to order at  4:05 p.m. 
 
INTRODUCTIONS Brief introductions occurred for all in attendance. 
 
DISCUSSION Foundation Board Vice Chair Bill Lansing explained the need for the Foundation to  
 understand the strategy of the College and the financial needs of the College. The Foundation  
 Board operates independently from the College.  
 
 Discussion occurred on the impact that the recent downturn in the economy has had on the  
 Foundation accounts. 

 
 It was noted that each Foundation Board Member contributes $1,000/year to the Foundation. 
 

Executive Foundation Director Marie Simonds provided an overview of the Foundation Board 
that has been a 501c3 nonprofit in existence since 1962 and its many activities and ventures 
over the years. The main function of the Foundation Board is to provide scholarships for 
students and their focus is to remove the barriers for students to attend Southwestern by 
providing financial assistance through scholarships. She added that the Foundation Audit 
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Committee was working hard to get a handle on the financial recordkeeping of the 
Foundation, that plans were to increase the size of the Foundation Board, and that both 
employee giving and the total number of donors had increased.  College Board members were 
encouraged to contribute to the Foundation as well. 

 
Interim President Patty Scott explained that community colleges were asked to update their 
capital construction lists and that Southwestern’s Health and Science Technology Center was 
#12 on that list of projects at the state.  Although discussions have occurred on this building, a 
Curry Campus facility is the College’s main capital construction priority at this time. 
 
Discussion occurred on the Foundation Board challenging Curry County residents in a 
fundraising initiative and the formation of a Foundation Board subgroup in Curry County. 
 
Scott reiterated that the College was scheduled to receive a $2.3 million match from the state, 
but needed to show qualified expenditures of $2.3 million by June 30, 2011 in order to receive 
the funds.  The College is working with the architect (Mike Crow) to determine realistic costs 
for a Curry Campus facility. Possession of the 10-acre parcel of land being donated by Rio 
Tinto/Borax is scheduled to occur in the near future. 
 
It was agreed that the Foundation Board needs a brief Master Plan presentation that would 
include the Curry Campus project. 
 
Board Member Cherie Mitchell explained that the current Curry Campus facilities limited the 
expansion of the program. 
 
The importance of the Board’s working closely together on various projects was stressed. 
Chair Anderson suggested that the Foundation Board meet with the College Board during its 
July Retreat (July 31 and August 1) to discuss barriers and priorities to be followed-up with a 
joint dinner on September 14, 2009. 
 

ADJOURNMENT Chair Anderson adjourned the meeting at 5:17 p.m. 
 

Respectfully submitted, 
 
 

 Lonny Anderson, Board Chair    Patty Scott, Clerk 
 
 
 

 Deb Nicholls, Recording Secretary 
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Exhibit # 9 A 4   
Date    May 18, 2009  
Approved YES  NO  
Motion #    

 
 

SOUTHWESTERN OREGON COMMUNITY COLLEGE 
BOARD OF EDUCATION 

EXECUTIVE SESSION 
MEETING MINUTES 

 
April 27, 2009 

 
 
ATTENDANCE Board of Education/Staff (Quorum Present) 

     
Lonny Anderson (Board Chair) Deb Nicholls (Recording Secretary) 
Harry Abel (via phone) 
David Bridgham 
Rick Howell      
Marcia Jensen 
Cherie Mitchell 
Carol Oelke     
 

  Staff       
 

Patty  Scott (Interim President) 
Karl Easttorp 
Kat Flores 
 

 

Linda Kridelbaugh 
Val Martinez 
Tom Nicholls 

 
 

CALL TO ORDER Lonny Anderson, Board of Education Chair, convened the Executive Session  
  meeting at 5:24 p.m. The meeting was held in Tioga Hall, Room 505 at the  
  Southwestern Oregon Community College Coos Bay campus at 1988 Newmark Ave.,  
  Coos Bay, Oregon.  Due and proper meeting notice was provided. 
         
DISCUSSION Members of the Board of Education met in Executive Session under ORS 192.660 (2) (d)  
  Labor Negotiations, (e) Property, (h) Legal Rights, and (i) Personnel.  No action was  
  taken by the Board during the Executive Session.  
 
ADJOURNMENT Chair Anderson adjourned the Executive Session at 6:00 p.m. 
 
  Respectfully submitted, 
 
 
  Lonny Anderson, Board Chair    Patty Scott, Clerk 
 
 
  Deb Nicholls, Recording Secretary 
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Exhibit # 9 A 5   
Date    May 18, 2009  
Approved YES  NO  
Motion #    

 
SOUTHWESTERN OREGON COMMUNITY COLLEGE 

BOARD OF EDUCATION 
MEETING MINUTES 

 
April 27, 2009 

  
ATTENDANCE Board of Education/Staff (Quorum Present) 
 

 
Lonny Anderson (Board Chair) Deb Nicholls (Recording Secretary) 
Harry Abel (via phone) 
David Bridgham 
Rick Howell  
Marcia Jensen  
Cherie Mitchell 
Carol Oelke     

 
 Staff/ExOfficios      
 

Patty Scott (Interim President) 
Wayne Chandler 
Tim Dailey 
Karl Easttorp 
Kat Flores 
James Fritz 
Drew Jones 
Linda Kridelbaugh 
Shawn Liggett 
Val Martinez 
Tom Nicholls 

Caoimhin O’Fearghail 
Ron Olson 
Janet Pretti 
Kari Robison 
Karina Smith 
Arlene Soto 
Leigh Stiles 
Adam Whitlatch 
 
 

 
 
Guests 
 
National Wrestling Team 
Mike Crow 
Zulboo Enkmbayaz 
Justin Hollingshead 
Brett Kenney 
Julie Kremers 

Dick McMahon 
Jessica Musicar 
Randall Radcliff 
John Shilling 
Mike Sickels 
Terry Woodall

 
 

CALL TO ORDER Chair Lonny Anderson called the meeting to order at 5:24 p.m. 
 
RECESS INTO  
EXECUTIVE  
SESSION  The Board recessed into Executive Session from  5:24 to 6:00 p.m. 

 
RECONVENED Chair Anderson reconvened the open session at 6:02 p.m. 
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AGENDA CHANGES The following items were added: 
• Financial Exigency 
• Revolving Line-of-Credit 

 
INTRODUCTIONS/ 
INTERVIEWS INTERVIEW 
 
  Budget Committee Vacancy Interview 
 
  Mike Sickels, Exhibit # 5 A 1 
 
  The Board conducted a brief interview of Mr. Sickels exploring his qualifications and desire to become  
  a Southwestern Budget Committee member. 
 
  Student Scholars, Exhibit 5 B 
 
  Although the 2009 Student Scholars were not able to attend the meeting, Interim President Patty Scott  
  briefed the Board on the 2009 OCCA Student Scholars: 

• Juan Guitron 
• Melissa Sales 

 
  National Wrestling Team 
 
  Wrestling Coach Adam Whitlatch introduced the Southwestern’s National Wrestling Team members  
  highlighting their accomplishments. Each athlete provided a brief introduction of themselves and  
  indicated their future plans. 
 
STUDENT SERVICES 
REPORT SPRING PREVIEW DAY 
 
  Executive Director of Enrollment Management Tom Nicholls and Admissions Recruitment  
  Coordinator Kari Robison briefed the Board on the recent preview event that attracted high school  
  seniors from as far away as Hawaii for a weekend on campus with various activities. A video produced  
  by the Student Ambassadors for the event was viewed. 
 
INSTRUCTIONAL 
REPOR UNIVERSITY CENTER PRESENTATION 
 
  Southwestern University Center Director Randall Radcliff conducted a brief presentation on the  
  Center and distributed copies of information about the Center. He indicated that he would like to see  
  the Chancellor put the University Center on a five-year funding plan. Doing so would allow the Center  
  to serve around 500 students/year. 
 
  ART PRESENTATION 
 
  Art Faculty James Fritz and his student Terry Woodall conducted a presentation on Woodall’s  
  sculpture project on Baikil Seals in Russia and various exhibits showcasing his works. 
 
BOARD REPORTS/ 
INFORMATION IMPORTANT DATES/ITEMS  
 
 Discussion occurred on the following important dates: 
 

• Graduation on June 12 
• Board Retreat on July 31 and August 1 
• August Board meeting on August 1 (no July meeting) 
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BOARD OPERATIONS 
 
Budget Committee Appointment, Exhibit # 8 B 1 
 
Copies of the exhibit were included in the meeting materials.   
 

M04/09-2 Marcia Jensen’s motion to appoint Mike Sickels to a three-year term of office as a Southwestern  
  Oregon Community College Budget Committee member, with his term expiring June 30, 2011 was  
  seconded by Cherie Mitchell. Upon call for the vote, the MOTION PASSED unanimously. 

 
COLLEGE REPORTS PRESIDENT’S REPORT 
 

Accreditation 
 
Scott briefed the Board on the focused accreditation visit.  Dr. Clary from Grays Harbor Community  
College was the evaluator that visited campus recently.  Several commendations were given during the  
exit interview.  Dr. Clary was pleased to see the work completed since the 2007 visit; pleased that the  
faculty recognized the need for assessment, data and improvement of our programs and services;  
complimentary about the culture of assessment and efforts made towards creating the assessment  
process, data collection, analyzing results in the administrative units in particular; complimentary that  
progress has been made despite budget cuts and leadership changes; recognized that students were  
aware of the College’s general learning outcomes; and was very impressed with the TracDat data  
tracking system being used. 
 
Comments were that students were not totally aware of program outcomes and how they related to the  
end of their program. Therefore, she suggested that faculty look for ways and opportunities to  
communicate this information to their students. 
 
Dr. Clary’s report should be coming out later this week and the College is expecting a ‘clean  
bill of health’ as positive strides has been made in the area of assessment. 

 
GoOregon Project Update, Exhibit # 9 A 2 
 
Copies of the materials were distributed at the meeting.  Scott briefed the Board on the projects, noting 
that all projects have either been started or will be under contract by April 30, 2009 as required. 
Twelve contracts under the emergency procurement procedures (under $100,000) have been signed by 
the President.   
 
Discussion occurred on the contractors being used. College Architect Mike Crow of Crow/Clay and 
Associates briefed the Board on the various projects and contractors noting that Sky Roof was a 
California based with an office in Oregon, and that some of the subcontractors on the larger projects 
were from out of the local area as well. 
 
Financial Exigency, Exhibit # 9 A 3 
 
Discussion occurred on financial exigency. It was noted that such status allowed for shorter  
staff notification time if further reductions in force were necessary, and that the status could be lifted at 
anytime in the future if the budget situation improved. 
 

M04/09-3 Harry Abel’s motion to confirm that the state of financial exigency (financial emergency) declared  
  on November 11, 2008 remain in effect through the 2009-2011 biennium was seconded by Marcia  
  Jensen.    

 
Discussion occurred.  Board Member David Bridgham explained that the state had asked the colleges 
to look at a 20% budget reduction at minimum and that the situation would last through the 09-11 
biennium. Scott indicated that most of the other colleges were planning for 20-30% budget reductions 
at this time. 
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The next state revenue forecast is due out on May 15 and again in August, but the College must have a  
balanced budget in May to prepare for the June 1st Budget Committee meeting and Board approval by  
June 30, 2009.  It was noted that if a budget windfall were to occur, the exigency will be lifted. 
 
Faculty Union President Tim Dailey expressed his disappointment with the status stating that it put the  
Union at a disadvantage.  Chair Anderson clarified that the status did not prevent negotiations from  
occurring. 

 
Jensen Marcia withdrew her second.   
Rick Howell added the second. 

 
Upon call for the vote, the MOTION PASSED with one opposition from Jensen. 
 
Revolving Line-of-Credit, Exhibit # 9 A 4 
 
Discussion occurred on the College’s cash flow projections.  The staff was commended on their efforts  
in reducing expenditures over the last seven months. Having done so strengthened the cash flow for the  
institution reducing the need to borrow until later in the year than originally expected.  Scott informed  
the Board that Umpqua Bank will make a loan with the College at ‘good rate.’ 
 

M04/09-4 Marcia Jensen’s motion to approve the extension and increase of the revolving line-of-credit  
  borrowing agreement with Umpqua Bank not to exceed $4 million to meet working capital needs  
  through the 09-11 biennium was seconded by Cherie Mitchell.    
 

FINANCIAL REPORTS, Exhibits # 9 B 1-4 
 

  Copies of the financial reports were included in the meeting materials.  Business Office Manager, Ron  
  Olson briefed the Board on the reports. Discussion occurred on a redesign of the reporting format and  
  the significant improvements in the reports over the last seven months. The Board will evaluate  
  both formats (old and new) at the May meeting. 
 
CONSENT 
AGENDA CONSENT AGENDA, Exhibits # 10 A 1 and # 10 A 2  
 
  Copies of the items were included in the meeting materials.  
 
M04/09-5 Marcia Jensen’s motion to approve the Consent Agenda, as presented, was seconded by David  
  Bridgham. Upon call for the vote, the MOTION PASSED unanimously. 
  

BE IT RESOLVED, that the Board of Education of Southwestern Oregon Community College District 
reviewed and approved the executive and regular session meeting minutes dated March 30, 2009. 
 

OLD BUSINESS None was presented. 
 
NEW BUSINESS GO OREGON CONTRACTS (Deferred Maintenance) 
  
 College Architect Mike Crow provided an overview of the GoOregon project process. 
 

Randolph/Sitkum Remodel and HVAC, Exhibit #12 A 1 
 
Copies of the resolution were distributed at the meeting.  College Architect, Mike Crow of Crow/Clay 
and Associates briefed the Board on the project. 

 
M04/09-6 David Bridgham’s motion to accept the bid of $909,800 from Don W. Thompson Construction Inc.  
 for Randolph and Sitkum Hall remodels as part of the GoOregon deferred maintenance projects and  
 approve the necessary payments to the contractor associated with this project was seconded by  
 Carol Oelke. Upon call for the vote, the MOTION PASSED unanimously. 
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 Roof and Painting and Walkway Replacements, Exhibit #12 A 2 
 
 Copies of the resolution were distributed at the meeting.  College Architect, Mike Crow of Crow/Clay  
 and Associates briefed the Board on the project. 
 
M04/09-7 Marcia Jensen’s motion to accept the bid of $287,512 from Tom Gayewski Construction for the  
 roofing and  walkway cover replacement and painting as part of the GoOregon deferred  
 maintenance projects and approve the necessary payments to the contractor associated with this  
 project was seconded by Rick Howell. Upon call for the vote, the MOTION PASSED unanimously. 
 
 Discussion occurred on what would be done with excess funds if a project were to come in  
 under budget. It was noted that if excess funds were to transpire, the monies would roll over to the next  
 project or be used to cover other approved projects that may come in over budget. All of the contracts  
 are being tracked to be in compliance with the GoOregon requirements.  
 
 It was noted that there was no bidder for the Curry Campus flooring project.  Therefore, Crow will be  
 contacting Rubenstein’s out of Eugene for a bid on that project.  It was clarified that architectural fees   
 were included in the costs of the projects and that billing occurs monthly. 
 
 Discussion occurred on the energy saving lighting that will be used in a project that will come to the  
 Board for approval in the near future.  Clarification was made that the project was started with the  
 installation of new light pole bases throughout campus. 
 
 RED FLAG RULE, Exhibit #12 B  
 
 Copies of the resolution were included in the meeting materials.  Nicholls and Executive Director of  
 Integrated Technology Services Kat Flores briefed the Board.  It was noted that the costs would be  
 minimal as a laptop and portable printer were needed to allow departments to take payments at remote  
 locations thus reducing the chances for identity theft.  Flores stated that a laptop was available,  
 satisfactory for this use and that just a printer needed purchased ($100). 
 
M04/09-8 David Bridgham‘s motion to approve the written Identify Theft Prevention Program and Incent  
 Response Plan developed to ensure that Southwestern meets the May 1, 2009 implementation  
 deadline and maintains ongoing compliance with the Red Flag Rule was seconded by Marcia Jensen.  
 Upon call for the vote, the MOTION PASSED unanimously. 
 
 OREGON FALLEN SOLDIER TUITION WAIVER PROGRAM, Exhibit #12 C  
 
 Copies of the resolution were included in the meeting materials.  Nicholls briefed the Board stating  
 that the College had been providing such waiver assistance but was requesting formal Board action on  
 the program. 
 
M04/09-9 Rick Howell’s motion to approve the Oregon Fallen Soldier Tuition Waiver Program as presented 
 was seconded by Marcia Jensen. Upon call for the vote, the MOTION PASSED unanimously. 

 
It was noted that only one person (daughter of a fallen solder) had taken advantage of Southwestern’s 
program to date.  An extensive press release will be sent on the program.   
 

EX-OFFICIO  
REPORTS FACULTY UNION 

 
Dailey reported on negotiations, the interviewing of Board candidates, and the work on the counter 
proposal to the administration’s reduction in force. 
 
Discussion occurred on when the Union planned to present their counter proposal as the Board wasn’t 
scheduled to meet again until May 18 in Brookings, which is after the 30-day deadline. 
 

40



Chair Anderson stated that he was comfortable with the Union presenting to the leadership team who 
would then present the proposal to the Board as there was concern expressed with the Board being 
placed into a negotiation situation.   
 
Chair Anderson stated that the Board would listen to the faculty’s response at the May 18 meeting in 
Brookings, discuss the ramifications of the proposal, and direct the administrative team to move 
forward in the budgeting process taking into consideration the Union’s proposal.  
 
Dailey stated that the Union did not have any expectation that the Board would act on the proposal. 
 
Discussion occurred on the discrepancy on staff notification dates.  Scott stated that if the Union didn’t 
concur with the February 25, 2009 notification date, then an additional $4,000-$12,000 impact to the 
budget would occur as the College would be obligated to pay benefits for some of the affected 
employees. 
 
FOUNDATION 
 
Board Member and Foundation representative Carol Oelke reported that the Foundation Board met  
with the College Board earlier in the afternoon in a work session.  The Foundation Board raises money 
for the College for student scholarships and plans to offer $120,000 in scholarships next year. The 
Request for Proposal for audit services has been extended to May.  
 
ASSOCIATED STUDENT GOVERNMENT (ASG) 

 
ASG President Drew Jones reported on elections and the various activities the student leaders had been  
involved in and were planning for students spring term. 
 
CLASSIFIED UNION 
 
Classified Union President Wayne Chandler reported that they were bargaining over the proposed 5%  
reduction and the recent training and conventions he attended at which the Union received two  
awards: 1) 30 yr and 2) EBoard for being transparent and open. 

 
INFORMATION/ 
EXECUTIVE TEAM 
REPORTS  

EXECUTIVE TEAM REPORTS 
 

Integrated Technology Services, Exhibit #14 A 1 
Copies of the report were included in the meeting materials.   
 
Curry County 
Interim Dean Janet Pretti highlighted testing and the Hospitality 101 courses. 
 
Foundation, Exhibit #14 A 3 
Copies of the report were distributed at the meeting.   

 
Student Services, Exhibit #14 A 4 
Copies of the report were included in the meeting materials.   Nicholls highlighted the newly published 
combined class schedule that was developed as a cost savings measure.  The combination helps to 
strengthen the message of ‘one college with two campuses’ concept. 
 
Administrative Services, Exhibit #14 A 5 
Copies of the report were included in the meeting materials.  Interim Vice President Linda Kridelbaugh 
highlighted the various efforts underway for the College to become more sustainable and reduce costs.  
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Instructional Services, Exhibit #14 A 6 
Copies of the report were included in the meeting materials.  Vice President Valerie Martinez 
highlighted the progress in assessment while serving an increased number of students. 
 

PUBLIC  
COMMENT  None were heard. 
   
ADJOURNMENT Chair Anderson adjourned the meeting at 8:33 p.m. 

 

Respectfully submitted, 
 
 
 

Lonny Anderson, Board Chair    Patty Scott, Clerk 
 
 
 
Deb Nicholls, Recording Secretary 
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Exhibit # 10 A   
Date   May 18, 2009  
Approved YES  NO  
Motion #    

 
Southwestern Oregon Community College District 

Board of Education 
 
Prepared by:  Valerie Martinez, Vice President of Instruction 
 
ACTION UNDER CONSIDERATION 
 
Authorize amendment to CCWD agreement IGRA0162 for a new total of $82,386 for the Basic Nursing 
Assistant Distance Learning Statewide Program. 
 
HISTORY/ DISCUSSION  
 
The original contract did not include provision for participant travel to and from statewide healthcare 
initiative meetings.  CCWD has asked Southwestern to serve as the agent for distribution of travel funds to 
two community colleges considered in the same healthcare initiative region:  Lane and Columbia Gorge. 
 
The amendment consists of: 
 

• The addition of $6,000 in the travel allocation funds for all three colleges (SOCC, LCC, CGCC) 
• A change in the administrative charge of $3,641 to $3,566  
• A change in the maximum amount of $75,095 to $83, 386 
 

The additional funds provided in this amended agreement will be used for travel-related project expenses 
for SOCC, Lane Community College and Columbia Gorge Community College. 
 
TIMING 
 
Approval of this resolution will provide the College with authorization to drawn down the travel funds for 
reimbursement to the College’s 2008-09 General Fund budget. 
 
BUDGET IMPACT 
 
Budget impact will be a General Fund increase of $3,000 due to travel reimbursement from the CCWD 
grant.  The Special Fund account established to house the project revenue and expenses will be increased 
by $4,291.   

 
RECOMMENDATION 
 
BE IT RESOLVED, that the Board of Education of the Southwestern Oregon Community College District 
authorizes amendment to CCWD agreement IGRA0162 for a new total of $82,386 for the Basic Nursing 
Assistant Distance Learning Statewide Program. 
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Exhibit #  11 A   
Date May 18, 2009   
Approved YES   NO  
Motion #    

 
Southwestern Oregon Community College District 

Board of Education 
 
Prepared by:  Valerie Martinez, Vice President of Instruction 
 
ACTION UNDER CONSIDERATION 
 
Grant tenure to Tim Dailey, Kathy Walsh and Kristen Crusoe effective with the 2009-10 academic year. 
 

Faculty Program/Content Area 
Tim Dailey Student Disability Support Services 
Kathy Walsh Nursing 
Kristen Crusoe Nursing 

 
HISTORY/ DISCUSSION  
 
The Faculty Collective Bargaining Agreement states that a tenure track faculty appointment is 
probationary until tenure is granted in accordance with the terms of Article 15, Probationary Period and 
Tenure.  In accordance with the Faculty Collective Bargaining Agreement, Article15.2 Authority to Grant 
or Deny Tenure:  The Employer reserves the sole right to offer probationary tenure track faculty members 
tenure after the successful completion of the probationary period, including an extension, if any.  After 
successful and positive peer and administrative review in 2008-09, three probationary faculty are eligible 
for tenure appointments. 
 
In accordance with the Faculty Bargain Agreement Article15.3 Probationary Tenure Track Faculty 
Members: Probationary Tenure Track Faculty Members who have successfully completed their 
probationary period and/or any extensions described in 15.1, and have been granted tenure by the Board 
of Education shall be designated as tenured faculty. 
 
TIMING 
 
The recommendation is being made after each of the faculty received positive peer and administrative 
evaluations. If approved, the faculty members’ 2009-10 employment contracts will become the effective 
date of the tenure appointment. 
 
RECOMMENDATION 
 
BE IT RESOLVED, that the Board of Education of Southwestern Oregon Community College District 
grants tenure to Tim Dailey, Kathy Walsh and Kristen Crusoe effective with the 2009-10 academic year. 
 
BUDGET IMPACT 
 
Funds available to cover the increase in salary due to approval of tenure appointments is derived from the 
College General Fund totaling $14,875 in the proposed 2009-10 budget, pending approval by the Board 
of Education in June 2009. 
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Exhibit # 11 B   
Date May 18, 2009   
Approved YES   NO  
Motion #    

 
 

Southwestern Oregon Community College District 
Board of Education 

 
 
Prepared by:  Tom Nicholls, Executive Director of Enrollment Management 
 
 
ACTION UNDER CONSIDERATION 
 
Accept a bid of $81,024 from Shelton Turnbull of Eugene for production of 2009-10 marketing 
publications. 
 
DISCUSSION / HISTORY 
 
Bids were solicited by the College from three different vendors for production of the College’s marketing 
materials. These bids included all materials for general College and Oregon Coast Culinary Institute 
marketing. 
 
The Board is required to approve purchases in excess of $25,000. Bids were received from three printers: 
Shelton Turnbull out of Eugene ($81,024 – includes freight), Printing Today out of Portland ($81,970, 
doesn’t include freight), and QSL Printing out of Eugene ($83,788 – doesn’t include freight). Shelton 
Turnbull was the successful bidder. 
 
TIMING 
 
In order to meet printing and delivery deadlines, the bid needs to be awarded so that production can begin. 
If acceptance of the bid is delayed, marketing materials will not arrive on campus in time for our mailing 
campaigns and college fairs. 
 
BUDGET IMPACT 
 
This project will be funded from the 2009-10 budget scheduled for Board approval in June. Adequate funds 
have been budgeted for this proposal in the 2009-10 College Communications budget (Acct. # 10-3105-
53312) and Oregon Coast Culinary Institute budget (Acct. #57-8551-53312). 
 
RECOMMENDATION 
 
BE IT RESOLVED, that the Board of Education of Southwestern Oregon Community College District 
accepts the bid of $81,024 from Shelton Turnbull of Eugene for production of the 2009-10 marketing 
publications. 
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    Exhibit #            13 A 2  
  Date      May 18, 2009  
 
 

Southwestern Oregon Community College District 
Board of Education 

Student Services and Enrollment Management Report 
 
Submitted by: Student Services Staff 
 
Service Learning 

• Julia Rose, with several Resident Assistants, continued work on the Bay Area Senior 
Center. When the project is over, the center will have a freshly painted and carpeted 
library, along with new tile in the entryway. 

• Julia wrote a course outline for a new 1-9 variable unit service-learning lab to allow 
instructors to plan service-learning projects for specific students that align with their 
courses, and give supplemental course credit for that work.  

• Julia met with the Office of Instruction staff to define a strategy for a system of 
designating courses as service-learning courses.  

• Julia assisted RA’s in planning a campus clean up day for May 10 in Housing.  
• Julia assisted RA’s in planning and carrying out a Car Wash Fundraiser for Relay for 

Life.  
• Julia assisted the Nursing Club in a blood drive planned for June 3 in the Lighthouse. 

 
Rec Center 

• A sand volleyball league, put together by people from Student Life, Housing, and the Rec 
Center, has not received the turnout had hoped for. Rec Center staff is evaluating other 
opportunities to replace it.  

• The Rec Center continues to offer Basketball Open Gym on Saturday nights.  It presents 
community people with a discounted fee ($3 instead of $5) to play basketball.  There are 
people who regularly attend. 

• A group has worked to improve the behind-the-scenes process of inputting registrations 
for people who register for Rec Center use at the front desk.  The improved process 
should save time. 

• The “Biggest Loser” contest continues, ending June 5th.   
• Rec Center staff scheduled a staff meeting to focus on some of the front desk processes, 

with potential to improve some of them. 
 

COMMUNICATIONS 
• Karl Easttorp attended a week-long Grant Writing Institute in early May. 
• The Marketing Committee met April 30th, to discuss the constrained advertising budget 

for next year.  Topics included TV advertising, phone book advertising, and advertising 
requests from the community. 

• The department continues to send out an average of 1-2 media releases a day of varying 
content. 
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• The summer schedule has been out for awhile now and few complaints have been 
received about the new format as of submission of this report. It seems that the new 
format, once people get used to it, is a success and will also save the college money. 

• Both Karl and Anne Matthews are working with many departments on campus to 
promote them or particular topics of interest to the community, such as the Foundation, 
Enrollment Management, Student Life, and the Safety Committee. 

• Karl attended a workshop focusing on press releases near the end of April. 
• Worked closely with Crisis Management Team to develop plans and respond to specific 

situations. 
 
Educational Support Programs and Services (ESPS) 

• Carolyn Byrd-Counselor SSS took 4 students to OIT preview Day in Klamath Falls. 
• Carolyn provided a training “Dealing with Difficult People” to the folks at First Stop. 
• April 30th thru May 1st Tim Dailey and Carolyn attended U of O’s “Easing Transitions” 

Conference. 
• May 7th-9th Carolyn and four transfer students attend PSU’s Viking preview, in addition 

the students toured OHSU and visited the OHSU primate center. 
• ESPS will be recruiting district high school students mid May. 

  
Student First Stop Center  

• We are very excited about the implementation of our new credit card process.  We now 
use swipers that process the credit card information directly into Colleague.  Receipting 
credit cards is now a one-step process that can be done from anywhere we have Internet 
and Colleague access.   We will now be able to process credit cards at any work station, 
housing move-in, OCCI events, or other off campus events.  Credit card numbers will no 
longer be written down, and the credit card numbers cannot be retrieved from Colleague. 

• The Student First Stop Center has been working on improving the way it operates in 
regards of identity theft and student confidentiality.  The credit card swipers are a good 
example of a recent change that improves how we operate.  All of our changes are in-line 
with the federally mandated Red Flag Rule. 

 
Student Activities and ASG 

• Continuing the work on the rewrite of Constitution and By-Laws 
• Approved By Law-Changes for Director positions:  changes include 

1. Volunteer Services Director 
2. Activities Director 
3. Finance Director 
4. Clubs Director 
5. Communications Director 

• Elections for Executive Officers were May 5, 6, 7 and the winners announced on May 11. 
• Began the process for interviewing for the Director’s positions. 
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• Campus Life Committee 
1. Met with Robin Bunnell to examine the results of the Smoking Policy.  All 

surveys have been entered and a recommendation is being worked on.    
2. First Student Scholar of the Month award was awarded to Aubri Finch.  She was 

showcased in The World newspaper the 1st of May.   
3. Nominations are being accepted for May’s Student Scholar of the Month. 

• Continue to examine the space in Empire Hall to more efficiently utilize the space to 
better meet the needs of the students.   

1. Met with Rocky to determine what possibilities would be for Lakeview G. 
• Attended OCCSA Board meeting at Umpqua Community College on May 9. 
• Working with staff and faculty to create a memorial to celebrate and honor Christine 

Scholey and her dedication to Southwestern. 
• International Student Carnival May 16, 2009 
• Spring Fest May 16-20 

 
 

48



 Exhibit #              13 A 3  
 Date          May 18, 2009  

 
Southwestern Oregon Community College District 

Board of Education 
Administrative Services Report 

 
Submitted by: Linda Kridelbaugh, Interim Vice President of Administrative Services 
 
The month of March initiated and finalized activity in Administrative Services to include:  
 
Goal 1: Leadership 
 
Administrative Services 
• Selected US Cellular as new cellular service phone provider for campus. 
• Launched new Administrative Services website. 
• Met with Mark Neely of CCWD. 
• Attended workers’ compensation training by SAIF regarding legal developments. 
• Crisis Management Team addressed potential H1N1 Flu outbreak and determined college’s response activities. 
• Administrative Procedures which are now in effect: (See attached ) 

 Cellular Phones for College Staff 4.016 
 Cell Phone Reimbursement 4.016A 

 
Goal 2: Student Access 
 
Student Housing 
• Resident Assistant training commencing for the coming 2009/2010 school year.  Fourteen students will be 

participating including two alternates and one international student RA.  
• Housing is scheduling the “Go Oregon” project with Crow and Clay.  The preliminary schedule has eight 

buildings which will be worked on in pairs beginning July 6 to be completed by September 16, 2009. New 
roofs, interior apartment painting, and new flooring are areas being addressed. The remaining six buildings will 
be undertaken summer 2010.  This will complete the first three phases of student housing deferred maintenance. 
Phase four is only three years old with no necessary issues to be addressed.   
 

Book Store 
• The request for faculty to place summer book orders has been sent out. 
• Caps and gowns for students, faculty and staff have been ordered.  Cost of the cap, gown and tassel is $25 for 

students, which has not increased in the past 15 years; the College does not want to keep students from 
participating in graduation because of cost. 

 
Goal 3: Educational Programs and Experiences 
 
Athletics 
Softball 
The softball team is close to finishing their season. They currently have 5 season wins and 7 losses with a league 
record of 28 wins and 10 losses. They have a very good chance of going to the NWAACC Championships. 
 
Baseball 
The baseball team is also close to finishing their season. They currently have 7 season wins and 15 losses with a 
league record of 9 wins and 20 losses. 
 
Track & Field 
The Track and Field team is getting ready for the NWAACC Championships.  Several students have high marks in 
the conference.  Diane Chong was named Athlete of the Week in the NWAACC.  Chelsea Johnson and Francesca 
Frasier have also been NWAACC Athletes of the Week this season.  This is a nice award to receive as it is voted on 
by all the coaches in the NWAACC. They have two more meets and the Championships left in their season. 
 
Golf 
The men are tied for 1st in the Southern Region and women are 7th.  They have two more tournaments and the 
NWAACC Championships left in their season. 
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Goal 4: Physical, Fiscal, and Integrated Technology Services Resources: 
 
Plant Services 
• Performed set up for Job Expo on campus. 
• Installed a warning track at the softball field. 
• Removed and stored miscellaneous restroom parts from demolition. 
• Repaired Kubota tractor. 
• Repaired Honda mower. 
• Repaired John Deere tractor. 
• Assisted with Deferred Maintenance projects. 
 
Business Office 
• Implemented pilot of online requisitions with in-service training 
• Please see attached financials 
 
Goal 5: Employees 
 
Human Resources 
See attached 
 
Mail/Print Services 
• Handled 65,569 pieces of mail and parcels during the month of March.   

 Student mail consisted of 2599 pieces.  
 Students received 363 parcels.  
 Pieces forwarded or returned totaled 595.  

• Made 207,150 copies plus all the bindery services that were needed to complete each work order.  
• Copiers served by MPS totaled 82,566. 

 
Goal 6: Collaborative Relationships 
 
Administrative Services 
• Signed contract with Mike Strotheide of Waste Management LLC to pursue cost savings to College by better 

managing solid waste. 
 

50



          Exhibit # 13 A 3   
Date    May 18, 2009  

         
SOUTHWESTERN OREGON COMMUNITY COLLEGE DISTRICT 

BOARD OF EDUCATION 
 
 

INFORMATION ONLY 
Prepared by: Lisa Fletcher-Gordon, Human Resources Coordinator 

 
Information: College Hiring Update 
 

 

NEW HIRES: 
The following staff members have been hired or moved 
since the last Board of Education meeting: 

Faculty MASSC Classified 
 

FT 
 

PT 
 

FT 
 

PT 
 

FT 
 

PT 

N/A       

 
Information: College Recruiting Update 
 

 

OPEN POSITIONS: 
The College is currently in the screening or 
interviewing process for the following positions: 
 

Faculty MASSC Classified 

 

FT 
 

PT 
 

FT 
 

PT 
 

FT 
 

PT 

Accounting/Business Instructor GF      
Business Development Center(BDC)  Assistant     SP  
Bookstore Manager   EF    
Putting Education to Work Project Manager   SP    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
KEY: GF=General Fund *SP=Special Projects AF=Auxiliary Fund *EF=Enterprise Fund 
*Contingent on funding 
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    Exhibit # 13 A 3 
  Date          May 18, 2009 

PROCEDURE # 4.016 

CELLULAR  PHONES  FOR COLLEGE STAFF 
 
In accordance with IRS Regulation IRS Authority IRC 274(d) and IRC 280(f)(4), and to meet the needs of 
communication and safety for College staff, two methods of providing cell phone use will be provided.  For cell 
phone use that is part of the daily work of staff and where the phone is assigned to a department, the College 
will own and pay for the phone services.  For individuals that are required for operational or emergency 
purposes to be accessible by cell phone when off campus, the College will provide a stipend for the College use 
of those individuals’ cell personal phone.   
 
1. Requests for new phones or stipend authorization will be submitted to the Vice President of Administrative 

Services using a Cell Phone Request form. 
2. Authorization of new cell phones or stipends will be the joint responsibility of the Director of Human 

Resources and the Vice President of Administrative Services. 
3. Authorized staff lists will be reviewed annually by the College Executive Team. 
 
DEPARTMENTAL PHONES: 
1. A list of approved College owned cell phones will be maintained by the Vice President of Administrative 

Services. 
2. College cell phones will remain on campus or with the staff assigned during that staff shift, but returned to 

each department at the end of each shift. 
3. College cell phones will not be used for personal use, but can be used for personal emergencies or to notify 

family of unforeseen work schedule changes if another phone option is not reasonably available. 
 
STIPEND FOR PERSONAL CELL PHONE USE: 
1. A list of staff authorized to receive a stipend for cell phone use and their cell phone number will be 

maintained by the Director of Human Services and the Vice President of Administrative Services. 
2. Authorization will be made in three levels: 

• Level 1 ‐ Those whose use of a cell phone is part of the daily requirements to perform tasks including 
data.  These individuals will receive a monthly stipend of $80. 

• Level 2 ‐ Those whose use of a cell phone is part of the daily requirements to perform the tasks 
assigned that require cell phone access.  These individuals will receive a monthly stipend of $50. 

• Level 3 ‐ Those whose use of a cell phone is frequent.  These individuals will receive a monthly 
stipend of $25. 

3. Individuals who close their cell phone accounts will notify the Human Resources Department immediately 
and their stipend will be removed. 

4. In accordance with IRS guidelines, stipends will be considered taxable benefits. 
 
Associated Forms: 
Cell Phone Request Form 
Cell Phone Reimbursement 
 
Created/Approved:  April 4, 2009 
Revised:  April 25, 2009 
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  Exhibit # 13 A 3 
  Date          May 18, 2009 

PROCEDURE # 4.016A 

CELL  PHONE  REIMBURSEMENT 
 
Reimbursement for personal cell phones for authorized college business is allowed for designated employees 
not authorized for stipends.  Designated employees include exempt staff and those designated by their 
immediate supervisor.  
 

1. Each supervisor will annually provide Accounts Payable with a list of employees that may be expected to 
have occasional business related personal cell phone use.  

 
2. Designated employees may request reimbursement, with documentation, at 10 cents per minute.  

Documentation may include a copy of the bill or a log, with date, times and purpose, similar to 
requesting mileage. 

 
3. Request for reimbursement will be paid in conjunction with other reimbursement requests, when the 

amount exceeds $15.00.  If the total does not reach $15.00, reimbursement will be made annually in 
June so the business office will not be frequently processing checks for change. 

 
4. In an emergency, an employee not designated may be allowed reimbursement if approved by the 

immediate supervisor and appropriate vice president. 
 
 
Created/Approved:  April 4, 2009 
Revised:  April 25, 2009 
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 Exhibit #              13 A 4  
 Date May 18, 2009  
 

Southwestern Oregon Community College District 
Board of Education 

Instructional Services Report 
 
Submitted by: Valerie Martinez, Vice President of Instruction 
 
College Strategic Initiatives 
 
• Goal 1: Leadership 

 
Sharon Smith, Library Director and Accreditation Liaison Officer, coordinated the NWCCU 
Evaluator’s Visit to the SOCC campus on April 24. 

  
Smith also worked on preliminary planning for 2009-2010 Library staffing and reduction in 
hours. 
 
Valerie Martinez and Diana Schab attended the spring meeting for the Oregon Council of 
Instructional Administrators (CIA) in The Dalles on May 7 and 8.  This meeting was 
planned to address the usual and customary business conducted by members of CIA and 
included a full-day, joint meeting with the Oregon community college Career Technical 
Education Deans (or representatives).  Important topics discussed at the joint meeting 
included a report regarding the status of the state’s work determining the math level needed 
within the Associate of Applied Science degree.  Addition discussion around Carl Perkins 
requirements and the potential need for CTE programs of high-demand, high-wage in 
remote areas of Oregon. 

 
Bonnie Maxwell attended the OCABSD meetings in Redmond, May 13-15 and the 
Department of Corrections Education Director’s meeting April 29 - May 1.   
 
A Transitional Education staff meeting was held May 8 in the Newmark building. 

 
Mathematics Department Attends ORMATYC 
The six full-time faculty members of the mathematics department (George Elkins, Jeff 
Hayen, Sean Hutcherson, Carol McKillip, John Christiansen, and Billie Shannon) attended 
the twenty-third annual Oregon Mathematics Association of Two-Year Colleges 
(ORMATYC) conference, which was held in Lincoln City on April 30 to May 2.  This 
conference provided opportunities to attend presentations on various topics related to 
effective and innovative mathematics instruction, interact with colleagues at other 
institutions in Oregon and Washington, and meet representatives of the major textbook 
publishing companies (as well as examine their latest products). 
 

54



Jeff Hayen gave a presentation at this conference, entitled "The Kepler Problem in Orbital 
Mechanics: A Segue to Bessel Functions."  An abstract of this presentation is provided 
below: 
 

Bessel functions, which are traditionally defined by infinite-series representations of 
solutions to a certain differential equation, have notable and diverse applications in 
engineering and physics.  The time-of-flight problem in orbital mechanics will be 
considered to introduce and motivate these functions, and it accurately reflects their 
historical development.  The content of this presentation primarily draws upon topics 
from vector calculus and differential equations. 

 
• Goal 2: Student Access 

 
The Council of Instructional Administrators is working with the Oregon’s community 
college Career Technical Education Deans (CTE) discussing a possible Oregon Green Tech 
initiative.  A grant application supporting a statewide proposal that would include all 
Oregon community colleges would be very competitive.  The Oregon President’s Council 
has endorsed this idea with the caveat that participating in this effort doesn’t preclude any 
individual college for applying for anything on their own or as part of other consortiums or 
groups.  Initial thinking is that the framework for the grant application would include the 
following four areas: 
 

1)  Curriculum dollars to “green” existing curriculum, programs, etc., for colleges 
that have needs/ideas, but have not had the resources. 

 
2)  Resources to support the development of new programs (both credit and non-
credit) to respond to emerging green technologies. 

 
3)  Forming partnerships and exporting existing green programs to other community 
colleges based on Labor Market Information and potential worker shortages.   
 
4)  Developing bridge programs/career pathways to connect lower-level training 
(i.e. weatherization, retrofitting, and solar panel installation) to existing credit 
“green” programs.  This would ensure that low skilled workers have an opportunity 
for immediate work, but also can get on a pathway to higher skilled, higher paying 
green job.   

 
Shutter Creek Graduation 
Graduation for Shutter Creek SUMMIT program was held May 5 at the Coos Bay Armory. 
Fifty (50) inmates from the 85th community graduated. A special award was presented to the 
DOC Citizen on the Year. 

 
• Goal 3: Education Programs and Experiences  

 
Annual Library User Experience Survey is being conducted. This allows for electronic data 
collection and point of use print format. The survey was available until May 8. 
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Transitional Education staffs are working on plans for the GED graduation for the end of 
spring term 

 
• Goal 4: Physical, Fiscal and ITS Resources 
 
• Goal 5: Employees 
 
Example of Employee Teamwork and Student Service 
Instructional Designer Karen Matson shared that recently, there was a student on the Gold 
Beach campus taking a 100 question mid-term exam online. When the student finished, she 
tried to submit her exam and ran into a technical issue. Karim Shumaker called Karen on behalf 
of the panicked student to see what was wrong and what could be done. We retrieved the exam 
but only 74 of the 100 questions were answered, the answers to the last 26 questions were lost. 
Karen didn’t want to delete the submission and make the student start from scratch, choosing 
instead to copy what the student hadn’t answered and formatted those questions into a Word 
document. Then Karen sent these remaining questions to Karim, in order for the student to 
finish her exam. Karim gave the student the pages and when finished, Karim scanned the 
documents and sent them back up to Karen. With collaborative relationships and teamwork we 
were able to allow that student to finish her exam. A win-win for everyone. 
 
• Goal 6: Collaborative Relationships 

 
Margallee James reported that Mentee colleges, which include Laramie County Community 
College, Wyoming, and Kentucky Community and Technical College, will be returning to 
Southwestern on June 23 and 24 to continue to collaborate in implementing Career Pathways 
initiatives on their campus and in their state systems. These activities are funded through a grant 
to JBL Associates, grant manager from the Office of Vocational and Adult Education. 
 
Barb Shreckengost did another wonderful job this year coordinating the 34th Annual Math and 
Skills Day on April 2. This was truly a collaborative process between faculty, staff and students 
at the college, district high schools and the community. Over 360 high school students 
competed in 30 competitions ranging from art to welding. The awards dinner was held on April 
21 and was sponsored by the SOCC Foundation. Several businesses donated over $1,500 in 
prizes for winners in several of the competitions. 
 
Karen Helland, Workforce Development; Diana Schab, Associate Professor; Cap Sharples, 
Perkins Advisor; and Margallee James, Career Pathways and Perkins Coordinator, joined Alana 
Croyle, ESD, and teachers and staff from Powers and Marshfield at the Oregon Association of 
Career and Technical Education annual conference at Salishan. This conference provided 
important opportunities to discuss and problem solve issues in career and technical education in 
the college district during this dynamic economic situation. 

 
Director of Transitional and Correctional Education, Bonnie Maxwell, will be attending a 
variety of meetings with our partners in the Newmark building.  
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         Exhibit # 13 A 5  
         Date May 18, 2009   
             

Southwestern Oregon Community College 
Board of Education 

Integrated Technology and Research Report 
 

Prepared by: Kat Flores, Executive Director of Integrated Technology Services 
 
Goal 1: Leadership 
 
Institutional Research: 
• Outcomes and objectives review with faculty and staff in preparation for NWCCU visit 
• Submit IPEDS Spring Reports and OCCURS Winter and Spring Reports 
• Oversee administration of The Chronicles Great Colleges to Work For Survey 
• Prepare for SENSE - Survey of Entering Student Engagement: Oregon Consortium Fall 2009 
• CAAP Survey Administration Preparation:  May 21 – June 8 2009 
• Website enhancements 
• Responded to numerous HelpBox and ad-hoc data requests 

 
Goal 2: Student Access 
 
Web Systems: 
• Continued work on the new SOCC redesign project  
• Supervision student worker assisting me with SOCC redesign & Career Pathways Roadmaps 
• Continued work on a secure Student Record Form 
• Launched redesigned Student Support Services website 
• Continued work on the new Safety website 
• Launched redesigned Student Discounts webpage 
• Assisted with Accreditation by creating a webpage for the visit 
 
Goal 4: Physical, fiscal, and ITS resources 
 
Systems, Security, and Telecommunication: 
• 97 requests opened and 95 completed from 4/09/09-4/30/09 
• Completed power analysis of server and switch room. 
• Prioritized budget scenarios 
• Moved State IPV connection to 100M from 10M 
• Installed credit card side terminal in First Stop 
• Conducted limited test of Emergency Notification system 
• Scheduled maintenance on the SAN  
• Attended pre construction meeting 
• Updated Crisis Management Plan for infectious / pandemic situations 
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Colleague Programming, Training and Support: 
• Attended 4 online courses on the newly released Datatel programming environment, 

Colleague Studio 
• Updated cash receipts to include signature for new credit card processing. 
• Researched, tested, and applied Software Updates weekly to keep the Colleague system up to 

date 
• Provided support to Registration, Student Support Services, Tutoring, Human Resources, 

Business Office 
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