Bookstore Return / Refund Policy

ABSOLUTELY NO REFUNDS WITHOUT SALES RECEIPT
PLEASE KEEP YOUR SALES RECEIPT

Textbook books may ONLY be returned for a full refund under the following conditions:
· The text you are returning is for a class that you have dropped / changed  or has been cancelled during the first two weeks of the term for which they were purchased(you must provide proof of schedule change)
· The text is brought to the bookstore within 1 business day of the drop/change/cancellation
· Text is brought to the bookstore with a original unaltered SWOCC Bookstore cash register receipt
· Text MUST be in the original selling condition – New text must be in new condition, no highlighting, no writing, no damage to cover or pages, shrink-wrap/bundled/or packaged books cannot be opened or altered, access codes/CD/other materials cannot be used or opened – used text cannot be returned if damaged *Sorry, NO EXCEPTIONS

Partial refund may be given if the text has been altered, this will be decided on a case-to-case basis

Returns made for other reasons must be completed within 3 business days of purchase, textbooks must be in the original selling condition and accompanied by an original unaltered SWOCC Bookstore cash register receipt. These returns will be charged a 15% restocking fee.
Defective used textbooks will be replaced or exchanged with an original receipt within 5 days of purchase. New textbooks with a manufacturer defect will be replaced with an original receipt within 30 days of the purchase. 
Refunds can only be processed in the same tender as the purchase.  

Refund checks may be mailed when the refund is over $150.00
Textbooks purchased on-line require pre-authorization for return so that we can verify schedule changes and approve the return shipping time required for the text to arrive in the store. Please call us at (541)888-7264 for permission to return.
Computer software and clearance items are not eligible for return.

General Merchandise in saleable condition may be returned for a full refund with a cash register receipt.


