
Administrative and Educational Support Unit Outcomes Process
 

All
Graduating Students

Random Selection

Identify 
and Develop
Strategies to 

Enhance & Improve
Administrative & 

Educational Support 
Units

Step 4  Repeat Process Each Year

Step 1 Step 2 Step 3

Evaluate
Outcomes

CCSSE

Surveys

Student Learning 
Outcomes 

Measurement

Review Data 

Was there 
improvement?

Focus Area

Modifications & 
Effectiveness

Evidence of 
Achievement

Publish Outcomes

What more can be 
done to enhance and 

improve unit  
services?

Budget Impact

Develop Timeline

CCSSE & Survey 
Outcomes 

Measurements

Alignment with 
Strategic Plan and 
Instructional Units

Southwestern is an Equal Opportunity Educator and Employer


	Outcomes Flow Support Services�

