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Introduction

Beginning in 1994, the Oregon Community College Deans of Students Association have authorized studies of
student opinion about college environment and college student services at two year intervals using the
Student Opinion Survey (NW edition) developed by American College Testing Program (ACT).

The survey reported here is the latest in the series and was conducted with the assistance and support of the
institutional research departments at 9 of the 17 community colleges in Oregon during the months of April-
May, 2006. The students from all colleges returned 3,313 usable surveys. ACT scanned the results and
prepared an aggregate data set which was then tabulated and summarized by the Oregon Community College
Council of Institutional Researchers (OCCCIR). The results are summarized in an aggregate report for the
whole state, and then in individualized reports containing the data for each of the 9 participating colleges.

ACT has also prepared a national comparison horm based on 85,859 students at 107 different community and
junior colleges from January 1, 2002 through March 31, 2005. The national normative information is included
in the report for comparison.

The results reported here in the narrative section and in the tables is a state-wide summary report, with the
addition of comparison figures from the national norm. Included are the answer frequencies and the
average answers to the questions, and the question rank according to average response. Observed
deviations between the Oregon results and the national norms are noted.

The survey asks questions about:
® Reasons you selected this college
® Use of college services
® Satisfaction with college services.
e Satisfaction with components of the college environment

The institutional specific reports containing the data for each of the 14 participating colleges are distributed
in separate appendices specific to each college.

The state summary report and the local college reports were compiled by an OCCCIR task force headed by
Paul Guthrie (Institutional Research, Chemeketa Community College) under the direction of representatives
from each college. Any question should be directed to him at 503-399-5238, e-mail guth@chemeketa.edu, or
to to Kat Flores, Institutional Research Office, Southwestern Oregon Community College, at (541) 888-7331..
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Summary for All Oregon Community College Students

The Oregon community college students responding to the survey were generally typical of the college
population: 74% white, and 50% age 19-25. The respondents included fewer males (42%) than females
(58%), and mostly full-time students (68%) who attended day classes (85%). One third of the respondents
(34%) entered their community college straight from high school, and another one-third (34%) entered after
some work experience. About 10% were transfers from either another community college (5%) or a university

().

Students generally rate their colleges well on both the summary question of
Overall Quality of Education (28% Excellent and 53% "Good", and only 2% "Poor" and 1% "Very
Poor")

and the environment factor question of
This College in General (24% "Highly Satisfied, 42% "Satisfied", although a significant number were
not pleased with 11% "Dissatisfied" and 6% "Highly Dissatisfied").

Two thirds of the respondents answered that
This College Was my First Choice (67%),

and two thirds
Would Choose This College Again (35% "Definitely Yes" and 36% "Probably Yes", and only
7% "Probably No", 4% "Definitely No").

Reasons Students Selected this college (see Table 1)
Access and quality of instruction play a key role in students' reasons for selecting a community college.
The major reasons most respondents list for why they chose their college include
Convenient Location (62%), and
Offered the Classes | Wanted (54%).
Financing their education is a major concern for students.
Low Cost (46%) was the third most common selection criteria given,
Ability to Work While Going to School (36%) and
Availability of Financial Aid (31%) were listed as a "Major Reason" to attend, with
57% stating they are Receiving Financial Aid and 38% Working more than 20 hours per week.

Oregon students have consistently for the last 12 years cited Convenient Location, Offered the Classes |
Wanted and Low Cost as the top three reasons for selecting their college, with Convenient Location the
clear leader. Nationally, these reasons are also the top three, but Offered the Classes | Wanted is rated first
instead of second,and nationally the three reasons are more nearly equally rated.

Oregon and national respondents rank the remainder of the reasons in similar order, but far fewer Oregon
students cite the other reasons than does the national sample. As an example, 8% more of the students in
the national sample list Ability to Work While Going to School as a major reason.

Students in generally do not use Advice of High School Teacher (Oregon 4.4%) or
Advice of Counselor (Oregon 3.5%) or To Be With Friends (Oregon 4.4%) as reasons to choose their
college, and in Oregon those reasons are less common than they are nationally.
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Use of and Satisfaction with College Services (see Table 2)
Educational support services are highly used by the respondents, with a generally high level of satisfaction.
When asked to list which college services they used and how they rated their satisfaction with them, the
highest used services (50% or more) were
Parking (Oregon 92% use),
Library (Oregon 83%),
Academic Advising (Oregon 79%),
Computer Labs (Oregon 79%),
Food Service (Oregon 66%), and
Vocational Guidance (Oregon 54%)
The use of
Financial Aid (Oregon 66%) increased dramatically from the level reported in 2004 (37%) to slightly
above the rate in 2002 (Oregon 62%.)

The services with the highest combined "usage" and "satisfaction" in Oregon are
Library, receiving a use rate of 83% and the the second highest average satisfaction rating (2.22
where a score of 1 is "highly satisfied", 2 is "satisfied", and 3 is "neutral") followed by
Computer Labs with a use rate of 79% and the highest satisfaction score of 2.19, while
Financial Aid with a use rate of 66% and the fourth highest satisfaction score of 2.38 and
Academic Advising (usage 79%, satisfaction 2.42) also had high use with relatively high
satisfaction.

Other high satisfaction services are
Tutoring (Oregon satisfaction 2.35, usage 44%),
Course Related Work Experience (satisfaction 2.42, usage 40%), and
but these services were used by less than half of the students.

The satisfaction ratings for the other high-use services are

Parking (2.73 ranked 16th , or third-to-last in satisfaction), and

Food Service (2.66, ranked 12th).
In Oregon, Parking is consistently the highest rated use and the second lowest in satisfaction. Nationally the
pattern is the same, although the national use is lower than Oregon's and the national satisfaction level is
slightly higher.

Academic Advising is much more commonly used in Oregon (79% compared to nationally 58%) and is
ranked fifth in Oregon satisfaction compared to thirteenth nationally, but the absolute level of satisfaction in
Oregon is lower than it is nationally (2.42 in Oregon compared to 2.11 nationally, where 1 is "Very Satisfied",
2 is "Satisfied" and 3 is "Neutral".) Computer Labs and Library and Tutoring also have much higher usage
and lower satisfaction than the national norm.

This pattern of much higher use of services and lower absolute satisfaction ratings for service in Oregon
compared to the national norm is generally true of all the services. There are some indications that usage and
satisfaction are related to student age and type of program, so the differences between Oregon scores and
national norms may be due to differences in population characteristics between the two samples rather than
real differences in the quality of service.
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Satisfaction with College Environment Factors (see Tables 3a and 3b)
When Oregon students were asked to rate their satisfaction with 44 different college environmental factors ranging from facilities, to
faculty behaviors, to academic policy, the highest rated factors on a 5-point scale (where 1 is "very satisfied", 2 is "satisfied" and 3 is
"neutral") were

Attitude of Teaching Staff Toward Students (2.23) and

Class Size (2.23), followed closely by

Library and Learning Resource Center (2.30).

Quality of Instruction in Major (2.32) and

Campus Appearance (2.32),
Since 1996 when it was added to the questionnaire, the Library service has steadily climbed from tenth place to third place. Attitude
of Staff, Class Size, and Quiality of Instruction have been ranked one, two, three for every year from 1994 through 2004, although
the absolute satisfaction for each has declined slightly over time.

Other top-10 high satisfaction factors, each with an average satisfaction rating of near "satisfied" (2.00) are:
College in General (2.34),
Challenge of Study (2.36),
Flexibility to Design Your Program (2.40),
Class Schedule (2.40), and
College Catalog (2.40),
The lowest rated environmental factors (where a score of 2 is "satisfied" and 3 is "neutral”) were
Activity Fees (2.81)
Availability of Courses at the time | wanted (2.78)
Student Government (2.76)
Student Voice in College Policy (2.76) and
College Media (2.71).

The patterns identified above are quite consistent for Oregon students over all ten years of the study, with satisfaction with the
Library steadily increasing, Food Service rebounding to 1994 levels after an eight year decline, Campus Appearance holding
steady, and only slight improvement in satisfaction with Parking.

The College in General is consistently ranked fourth in satisfaction, with slightly declining average satisfaction scores.

Oregon has generally lower satisfaction with college environmental factors when compared to the national norm but the services are
ranked in about the same order, with the exceptions being Registration Procedures and Technical Program Facilities and
Equipment which Oregon students ranked higher than the national norm, and Study Areas and Variety of Classes and
Availability of Classes When | Want Them which are generally ranked much lower than the national norm.

Technical Program Facilities and Equipment is the only factor where, until 2006, Oregon students are more satisfied than the
national norm

Similar to the case for services, there are some indications that satisfaction with college environment factors is related to student
age and type of program, so the differences between Oregon satisfaction scores and national norms may be due to differences in
population characteristics between the two samples rather than objective differences in college environment. Also, Oregon students
may just have higher expectations.

Regardless of the reason, the Oregon respondents are significantly less satisfied than the students in the national norm, and this
trend is particularly pronounced in 2006.

Oregon students in 2006 compared to the 2004 responents indicated an almost across-the-board decrease in satisfaction for almost
every college service and campus environment factor. The Oregon study in 2006 included only 9 of the 17 Oregon community
colleges, down from 15 in 2004, and from all 17 colleges in 2002, a decline of about half the number of respondents. The loss in
2006 of the largest college in the state, accounting for almost 20% of the total sample, may also be a factor in the change in mean
scores, particularly if the loss of this urban population drastically shifted the characteristics of the respondent population. The data
in the respondents' self-reported demographic questions does not show any dramatic change in characteristics. There is a slight
decrease in the percentage respondents reporting their race as "white' and a corresponding increase in "Hispanic"; there is a slight
increase in "part-time" enroliment; a slight increase in entered college from "work"; and a slight decrease in the number of
respondents whose goal is "transfer." Each of these shifts probably corresponds to a more critical respondent, and in combination,
may explain the general decrease in satisfaction. Additional research is needed to explain the recent decrease in respondent
satisfaction.
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Data Tables
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Sample Size:

Survey Year

By

Number of Usable Surveys per College

Frequency
Percent
Row Pct

Total

| 1994 11996 | 1998 |2000 |2002 |2004 |2006

g

Col Pct

727
2.09

106 |

142 |
0.41
19.53 |

0|
0.00 |

210 |

269 |

Blue Mountain

0.00
0.00
0.00

0.00 |

0.31
14.58 |

0.60 |
28.89 |

0.77 |
37.00 |

0.00 |

0.00 |

2.37 | 1.70 | 0.00 |

0.00 |

11 |

4.

7.92 |
e e e e e e e e e e e

1769
5.09

242 |
0.70
13.68 |

173 |

236 |

211
0.61
11.93 |

394 | 366 |

147 |

g

Central Oregon

1.13 |  1.05 | 0.68 | 0.50 |
20.69 | 13.34 |

22.27 |

0.42 |

9.78 |

8.31
4.33 |

3.26 | 7.30

6.82 | 3.51 | 3.79 |

7.71

735 | 1006 | 602 | 533 | 552 | 4615
13.29

680 |

507 |

Chemeketa

1.59 |
11.96 |
16.66 |

1.53 |
11.55 |
10.04 |

1.73 |
13.04 |

2.90 |
21.80 |
16.76 |

2.12 |
15.93 |

1.96 |
14.73 |

1.46 |
10.99 |
14.92 |

e e e e e e e e e e e

9.66 |

| 13.71

13.31

464 | 564 | 499 | 435 | 441 | 3182

507 |

272 |

Clackamas

16

.27

1

1.46 | 1.34 | 1.62 | 1.44 | 1.25 |
14.58 | 17.72 | 15.68 | 13.67 | 13.86 |

15.93 |

0.78 |

8.55 |

9.39 | 8.01 | 8.19 | 13.31

8.65 |

9.92 |

g

8.01

780
2.25

124 | 135 | 199 | 220 |

102 |

Clatsop

0.36 | 0.39 | 0.57 | 0.63 | 0.00 | 0.00
0.00
0.00

15.90 |

0.29 |
13.08 |

0.00 |

28.21 |
3.53 |

| 25.51

17.31
2.52 |

3.31 0.00 |

2.43 |

3.00 |
e e e e e e e e e e e

| 1071

201
0.58
18.77 |

99 9 | 123 | 159 | 196 | 197 |
0.28 | 0.57
18.39 |

0.29 |

Columbia Gorge

3.08

0.56 |
18.30 |

0.46 |

14.85 |

0.35 |
11.48 |

8.96 |

9.24 |

2.29 | 2.65 | 3.14 | 3.71 6.07

1.88 |

g

2.91

854
2.46

463 |

391
1.13 |
45.78 |

Klamath

0.00
0.00
0.00

0.00 | 0.00 | 0.00 | 1.33 |
54.22 |

0.00 |

0.00 | 0.00 | 0.00 |

0.00 |

0.00 | 0.00 | 0.00 | 6.27 | 8.72 |

0.00 |
e e e e e e e e e e e

3529
10.16

530 | 608 | 572 | 463 |

537 |

1.18 |
11.65 |

411

408 |

g

Lane

1.33 |
13.12 |
13.98 |

1.55 | 1.53 | 1.75 | 1.65 |
15.02 | 17.23 |

15.22 |

1.17 |

11.56 |

16.21
10.77 |

9.75 |

8.04 | 10.01 | 8.83 |

12.01

1886
5.43

307 | 357 | 319 | 428 | 0|
0.00
0.00
0.00

255 |

220 |

Linn Benton

0.73 | 0.88 | 1.03 | 0.92 | 1.23 |
16.28 | 18.93 | 22.69 |

13.52 |

0.63 |
11.66 |

16.91
5.12 |

8.06 |

4.99 | 5.72 | 5.95 |

6.48 |
e e e e e e e e e e e

3143
9.05

438 | 505 | 494 | 383 | 594 |
.71

485 |

244 |

g

Mt Hood

1

18.90 |
17.93 |

1.40 | 1.26 | 1.45 | 1.42 | 1.10 |
13.94 | 16.07 | 15.72 | 12.19 |

15.43 |

0.70 |

7.76 |

8.17 | 8.41 | 7.93 | 7.21

9.49 |

7.18 |

774
2.23

214 | 166 |

147 |

101
0.29 |
13.05 |

97
0.28 |
12.53 |

49
0.14 |

Oregon Coast

0.62 | 0.48 | 0.00
21.45 |

27.65 |

0.42 |
18.99 |

0.00 |

6.33 |
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1.90 | 1.88 | 2.45 | 3.43 | 3.13 | 0.00 |

1.44 |

g

1404
4.04

0 |
0.00
0.00
0.00

| 265 |

0.90 |

311
22.15 |

197 | 284 | 242 |

105 |

Portland:

0.76 |
18.87 |

0.57 | 0.82 | 0.70 |
20.23 | 17.24 |

14.03 |

0.30 |

Cascade

7.48 |

3.86 | 5.30 | 4.08 | 4.99 | 4.99 |

3.09 |

e e e e e e e e e e e

0| 1212

275
0.79 |
22.69 |

64 | 219 | 235 | 223 | 196 |
0.18 |

g

Portland:

3.49

0.00
0.00
0.00

0.68 | 0.64 | 0.56 |
18.40 | 16.17 |

19.39 |

0.63 |
18.07 |

Rock Creek

5.28 |

4.38 | 3.71 | 3.14| 5.18 |

4.29 |

1.88 |

535 | 517 | 623 | 393 | 0| 2855
0.00
0.00
0.00

522 |

265 |

Portland:

1.13 | .22
13.77 |

1.79 |
21.82 |
10.00 |

1.54 | 1.49 |

18.74 |

1.50 |
18.28 |
10.22 |

0.76 |

Sylvania

18.11

9.28 |

7.40

8.61

9.98 |

7.80 |

e e e e e e e e e e e

1863
5.36

398 | 500 | 413 | 0|
0.00
0.00
0.00

337 |

215 |

Rogue

0.00 |

1.44 |  1.19 |
22.17 |

26.84 |

1.15 |

0.97 |
21.36 |

18.09 |

0.62 |
11.54 |

0.00 |

6.59 | 7.42 | 8.33| 6.63| 0.00 |

6.33 |
g

1468
4.23

281
0.81
19.14 |

280 |
0.81
19.07 |

66 | 143 | 285 | 280 |
0.81
19.07 |

0.19 |

133 |

Southwestern

0.82 |

0.41
9.74 |

0.38 |

19.41 |
4.75 |

4.50 |

9.06 |

5.27 8.48

4.49 |

1.29 | 2.67 |

3.92 |

e e e e e e e e e e e

602

127 |

55 102 | 109 | 111 98 |
0.28 |
16.28 |

0.16 |

Tillamook Bay

.73

0.00
0.00
0.00

0.37 |
21.10 |

0.32 |
18.44 |

0.31
2.03 |

18.11

0.29 |
16.94 |

9.14 |

1.57 | 2.39 |

1.85 |

2.00 |

1.62 |
g

1215

240 |
0.69
19.75 |

83 | 208 | 193 | 0| 148 | 343 |
0.24 | 0.00 |

e e e e e e e e e e e

Treasure Valley

0.56 | 0.43 | 0.99 | 3.50
12.18 | 28.23 |

15.88 |

0.60 |
17.12 |

0.00 |

6.83 |

3.60 | 0.00 | 2.37 | 6.46 | 7.24

4.07 |

2.44 |

1781

260 | 306 | 279 | 277 | 299 |
0.86
16.79 |

200 |

160 |

Umpqua

0.58 | 0.75| 0.88 | 0.80 | 0.80 | 13
14.60 | 17.18 | 15.67 | 15.55 |

11.23 |

0.46 |

8.98 |
4.71

5.10 | 4.48 | 5.22 | 9.03

4.85 |

g

Total

3.91

5363 6004 6233 5310 3313 34730
17.29 17.95 15.29 100.00

15.44

5110
14.71

3397

9.54

9.78
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Comparison Summary for all-Oregon Composite:

(Questions ranked by mean response, with comparisons by year and to national norms)

TABLE 1: Questionnaire Section Il College Impressions Question 1. Reasons for Selecting this College
TABLE 2: Questionnaire Section Il College Services

TABLE 3: Questionnaire Section IV College Environment
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Summary Table 1: Oregon Composite and National Norm

Questionnaire Section Il Question 1: Reason You Selected This College
(Compare All-Oregon to National by % major reason; ranked by % major reason, all-Oregon 2006)

Reason All-Oregon 1994 All-Oregon 1996 All-Oregon 1998 All-Oregon 2000 All-Oregon 2002 All-Oregon 2004

Item Number (1996) & Description

Rank | Major | Minor | Nota |Rank| Major | Minor | Nota |Rank| Major | Minor | Nota |Rank| Major | Minor | Nota |Rank| Major | Minor | Nota |Ran Major | Minor | Nota |Rank

Reason | Reason | Reason Reason |Reason | Reason Reason | Reason | Reason Reason |Reason | Reason Reason |[Reason [Reason| k | Reason |Reason |Reason
(%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%)
01 Convenient location 2 57.7 237 18.7 1 60.5 21.0 183 1 61.1 21.1 17.7 1 61.1 20.1 18.7 1 6190 | 20.10 | 17.80 | 1 60.03 | 20.95 | 19.03 1

02 Offered the courses | wanted 3 55.5 28.5 15.9 2 57.0 279 15.0 2 55.0 28.4 16.5 2 55.7 26.9 17.2 2 55.80 | 26.90 | 17.20 | 2 5420 | 28.4 1741 | 2

03 Low cost 1 58.3 235 18.0 3 54.6 249 20.4 3 54.7 25.8 19.4 3 55.1 25.0 19.7 3 52.10 | 26.00 | 21.70 3 48.86 | 27.66 | 23.48 | 3
08 Chance of personal success 4 36.0 315 324 5 34.7 317 33.5 5 35.1 33.1 316 5 36.4 317 318 5 37.50 | 31.80 | 30.50 4 38.28 | 31.93| 29.79 | 4
04 Could work while attending 5 34.4 26.3 39.2 4 40.0 23.8 36.0 4 40.3 25.6 34.0 4 40.4 25.1 34.0 4 39.10 | 25,70 | 3510 5 3533 | 2586 | 3881 | 5
09 Available fin aid/scholarship 6 29.6 18.1 52.2 7 243 16.7 58.8 7 23.8 18.3 57.8 7 254 18.5 56.0 6 29.70 | 20.40 | 49.70 | 6 30.76 | 20.86 | 48.39 | 6
05 Good reputation 7 26.2 318 41.9 6 29.2 32.4 38.2 6 26.5 32.7 40.6 6 26.0 337 40.1 7 26.10 | 32.90 | 40.90 | 7 2560 | 33.68 | 40.72 | 7
07 Liked the size 8 194 32.6 47.9 8 17.3 30.0 52.5 8 15.7 29.6 54.5 8 16.1 29.2 54.6 8 17.40 | 29.60 | 5280 | 8 18.96 | 30.61 | 5043 | 8
10 Advice of parents 9 111 20.4 68.3 9 10.5 18.9 70.5 9 11.0 19.4 69.4 9 10.7 19.4 69.8 10 10.60 | 17.80 | 71.50 | 9 12.69 | 19.28 | 68.03 | 9

06 Liked the social atmosphere 10 9.1 24.2 66.0 10 9.5 22.4 67.9 10 9.1 22.6 68.2 10 9.0 239 67.0 9 11.40 | 23.10 | 65.30 | 10 11.07 | 24.10 | 64.83 | 10

13 To be with friends 12 3.2 9.5 87.1 11 33 8.1 88.5 11 3.4 8.2 88.3 11 2.8 8.0 89.0 11 3.00 8.20 | 88.60 | 13 3.48 8.97 | 8755 | 11
11 Advice of high school teacher | n/a n/a n/a n/a 12 27 6.8 90.3 12 29 7.8 89.1 12 27 6.2 90.9 12 2.90 7.10 | 89.80 | 11 3.77 8.18 | 88.05 | 11
*

12 Advice of high school n/a n/a n/a n/a 13 21 5.9 91.9 13 2.6 6.5 90.8 13 24 5.6 91.8 13 2.70 6.40 | 90.80 | 12 3.56 7.37 | 89.07 | 13
counselor *

* NOTE: The national questionnaire combines Question 11 and Question12 into a single question “Advice of high school counselor, teacher, principal ,etc.” That value is reported here for both Questions 11 and 12
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Summary Table 2: Oregon Composite and National Norm

Questionnaire Section Il College Services:

name)"

(Compare All-Oregon to National by average satisfaction;

"Satisfaction and Rate of Use of (service

services ordered by Oregon average satisfaction 2006)

Scale: 1 =verysatisfied 2 =satisfied 3 =neutral 4 =dissatisfied 5 = very dissatisfied (high value =low
satisfaction)
Oregon 1994 Oregon 1996 Oregon 1998 Oregon 2000 Oregon 2002 Oregon 2004 Oregor
Service
Satisfaction Usage Satisfaction Usage Satisfaction Usage satisfaction Usage Satisfaction Usage satisfaction Usage Satisfaction
Question number (1996 / 1998)
Service Name Averag Have Used Average Have Used Average Have Used Average Have Used Average Have Used Average Have Used Average
Ran e Ran Service | Ran | Rating | Ran Service | Ran | Rating | Ran Service | Ran | Rating | Ran Service | Ran | Rating | Ran Service | Ran | Rating | Ran Service | Ran | Rating | F
K Ralmg K 0 K K K 0 K K I3 K l K '3 :
16 Computer Labs 1 191 5 58.0 1 2.0 4 72. 1tie | 1.9 3 74. 2 1.9 4 74. 2 1.9 4 74. 1 1.8 4 73. 1
08 Library 2 1.95 2 78.3 1 2.0 2 85. 1tie | 1.9 2 82. 1 1.9 2 81. 1 1.9 2 83. 2 1.8 2 83. 2
10 Tutoring 3 2.02 9 29.3 3 2.06 9 36.2 3 2.06 9 39.0 3 1.99 9 40.7 3 201 9 4310 | 3 206 8 3941 | 3 2.35
05 Financial Aid 8 2.2 6 53. 5 2.1 6 52. 4 2.1 6 52. 4 2.1 6 55. 4 2.1 6 61. 4 2.1 9 36. 4
01 Academic Advising 6 2.2 3 71. 6 22 3 73. 6 2.2 4 72. 6 22 3 75. 6 22 3 79. 6 22 3 75. 5
09 Course Related Work n/a n/a | n/a n/a 4 211 | 10 35.0 5 214 | 10 35.4 5 212 | 10 36.1 5 2.20| 12 36.40 | 5 219| 11 36.10 | 5 2.42
02 Personal Counseling 4 2.2 10 21. 7tie | 2.2 11 32. 7 2.2 12 33. 8 2.3 12 34. 8 2.3 11 36. 9 23 12 33. 7
03 Vocational-Career Guidance 4 2.2 8 33. 7tie | 2.2 8 48. 8 2.2 8 47. 7 23 8 47. 7 23 7 52. 8 23 7 48. 8
15 Orientation 8 22 7 49. 9 2.3 7 51. 9 23 7 50. 11 2.3 7 48. 9 2.3 8 49. 7 23 6 49. 9
06 Scholarship Services n/a n/a | nla nla 11 242 | 12 325 11 239 | 11 33.2 9 236 | 11 354 10 2.41| 10 39.20 | 10 241 10 36.59 | 10 2.52
11 Student Employment 6 22 12 16. 10 2.3 17 21. 10 23 17 23. 10 2.3 17 23. 12tie | 2.4 17 24. 12 24 17 23. 11
12 Food Service 12 2.44 4 68.8 15 254 5 68.0 14 251 5 67.5 15 252 5 67.6 11 244| 5 64.30 | 11 243| 5 67.45 | 12 2.66
14 Cultural Program 11 233 | 15 12.8 14 253 | 13 27.2 13 245 | 13 271 12 247 | 14 27.6 12 24 13 28. 13 24 14 26. 12
07 Recreational / Intramural Activity 10 230 | 11 16.8 12 243 | 15 26.3 12 243 | 15 26.4 13 248 | 15 255 14 2.52| 15 2750 | 14 250| 15 25.53 | 14 2.69
04 Job Placement 13 2.4 14 15. 13 24 16 24. 15 25 16 24. 14 24 16 24. 16 2.6 16 25. 16 2.6 16 24. 15
17 Parking 16 291 1 89.1 17 2.73 1 93.6 18 2.77 1 91.8 17 2.81 1 925 17 292| 1 91.30 | 17 282 1 91.96 | 16 2.73
13 Social Activities 13 2.4 13 15. 16 25 14 26. 16 25 14 26. 16 2.6 13 27. 15 25 14 27. 15 25 13 26. 17
18 Child Care 15 2.67 | 16 7.0 18 291 | 18 12.7 17 2.74 | 18 12.1 18 2.87 | 18 13.0 18 2.97| 18 13.90 | 18 2.95 18 12.71 | 18 3.03




Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Summary Table 3 Oregon Composite and National Norm

Questionnaire Section IV Satisfaction with College Environment
Listed in Rank order by Level of Satisfaction all-Oregon 2006
Scale: 1 =very satisfied 2 = satisfied 3 = neutral

4 = dissatisfied 5=very dissatisfied

Activity Oregon Oregon Oregon | Oregon Oregon Oregon Oregon Oregon Oregon Oregon Oregon Oregon Oregon Oregon [ National | Nation
Item Number (1996) & Description) Rank Rank Rank Rank Rank Rank Rank Average | Average | Average | Average | Average | Average | Average Rank Rank
1%)4 1% 19& 2000 2002 2004 2006 1%)4 1% 1@ 2000 2002 2004 2006 19_94 199_6
05 Attitude of Teaching Staff Toward Students 1 1 1 1 1 1 1tie 1.76 1.77 1.78 1.79 1.79 1.82 2.23 2 2
07 Class Size 2 2 2 2 2 2 1tie 1.82 1.80 1.83 1.88 1.93 191 223 1 1
31 Library & Learning Resource Center n/a 13 10 (tie) 6 6 tie 4 tie 3 nla 212 211 2.03 2.04 1.99 2.30 nla n/a
03 Quality of Instruction in Major 3 3 3 3 3 3 4 tie 1.89 1.84 1.92 1.91 1.95 1.94 2.32 4 (tie) 3
36 Campus Appearance 4 (tie) 6 5 (tie) 8 (tie) 6 tie 7 4 tie 1.94 1.98 2.00 2.05 2.04 2.04 2.32 3 6
44 College in General 4 (tie) 4 4 4 4 4 tie 6 1.94 1.92 1.94 1.95 1.98 1.99 2.34 4 (tie) 4 (tie
11 Challenge of Study 4 (tie) 5 5 (tie) 5 5 6 7 1.94 1.96 2.00 1.99 2.03 2.03 2.36 6 4 (tie
08 Flexibility to Design Your Own Program 11 (tie) 10 (tie) 10 (tie) 13 (tie) 15 tie 16 tie 8 tie 2.16 2.09 211 2.14 217 217 2.40 13 (tie) 13 (tie
18 Class Schedule nla 14 12 (tie) 15 12 13 8 tie n/a 213 212 2.15 2.15 214 2.40 nla n/a
19 College Catalog / Admissions Publications 7 7 (tie) 7 8 (tie) 8 9 8 tie 2.03 2.04 2.04 2.05 2.06 2.07 2.40 9 8 (tie,
02 Course Content in Major 8 7 (tie) 8 7 9 8 11 tie 2.05 2.02 2.06 2.04 2.09 2.06 241 7 (tie) 7
33 Study Areas 22 29 24 (tie) 22 (tie) 20 19 11 tie 2.24 2.25 222 222 221 219 241 15 21 (tie
39 Racial Harmony 13(tie) 15 14 12 11 10 13 217 215 215 213 211 2.10 2.42 21 (tie) 23 (tie
12 Preparation for Occupations 13 (tie) 12 15 13 (tie) 18 tie 16 tie 14 217 211 2.16 214 219 217 243 11 11 (tie
01 Testing/Grading 9 9 9 10 10 12 15 tie 2.07 2.05 2.09 2.08 2.10 212 2.44 10 8 (tie;
04 Out-of-Class Availability of Instructor 10 10 (tie) 12 (tie) 11 13 tie 11 15 tie 211 2.09 212 212 2.16 211 244 12 10
28 Classroom Facilities 11 (tie) | 22 (tie) | 21(tie) | 28 (tie) 26 16 tie 15 tie 2.16 221 2.20 2.26 2.26 217 2.44 7 (tie) 11 (tie
20 Registration Procedures 33 20 (tie) 17 (tie) 16 (tie) 13 tie 14 tie 18 2.50 2.20 219 217 2.16 2.16 2.45 26 25 (tie
06 Variety of Courses 13 (tie) 16 16 18 (tie) 22 tie 24 tie 19 tie 217 217 217 218 225 2.25 2.46 13 (tie) 16
09 Availability of Advisor 17 (tie) | 20 (tie) | 27 (tie) 27 28 tie 30 tie 19 tie 221 2.20 223 2.25 2.28 2.28 2.46 16 (tie) | 13 (tie
10 Information from Advisor 19 (tie) 17 (tie) 23 26 22 tie 28 19 tie 2.22 218 221 2.24 2.25 2.26 2.46 16 (tie) 15
30 Laboratory Facilities 17 (tie) 30 29 (tie) 32 32 24 tie 19 tie 221 2.26 224 2.30 2.33 225 2.46 18 19 (tie
27 Personal Security 19 (tie) 28 17 (tie) 20 15 tie 14 tie 23 tie 222 223 2.19 2.19 217 2.16 2.47 19 (tie) 17
29 Technical Program Facilities & Equip 31 27 29 (tie) 28 (tie) 31 24 tie 23 tie 2.42 222 224 2.26 231 2.25 2.47 35 34
13 Preparation for Transfer n/a 22 (tie) 27 (tie) 25 22 tie 22 25 n/a 221 2.23 2.23 2.25 2.23 2.48 n/a n/a
14 General Admission/Entry Procedures 27 (tie) 19 17 (tie) 16 (tie) 18 tie 21 26 2.38 219 219 217 2.19 221 2.49 24 21 (tie
17 Assistance of College Staff 21 22 (tie) 24 (tie) 21 21 23 27 tie 2.23 221 222 221 2.23 224 2.50 21 (tie) 18
34 Student Center/Student Union 29 (tie) 32 (tie) 31 30 (tie) 27 30 tie 27 tie 2.41 231 2.29 2.29 2.27 2.28 2.50 30 31 (tie
23 Rules of Student Conduct 16 17 (tie) | 21 (tie) | 22 (tie) 17 20 29 2.20 218 2.20 2.22 218 2.20 2.51 19 (tie) | 19 (tie
38 Attitude of Non-Teaching Staff 26 32 (tie) 32 30 (tie) 28 tie 29 30 2.35 231 231 2.29 2.28 227 2.52 28 27 (tie
15 Accuracy of College Information 24 22 (tie) 24 (tie) 22 (tie) 22 tie 24 tie 31 227 221 222 222 2.25 2.25 254 21 (tie) 23 (tie
16 Availability of Financial Aid 34 36 36 (tie) 35 34 34 32 2.52 2.46 2.45 242 2.40 2.38 2.55 31 27 (tie
37 Concern for you as an Individual 29 (tie) 31 33 33 33 32 tie 33] 241 2.29 2.32 2.32 2.34 2.32 2.56 29 29
35 Bookstore 27 (tie) 35 34 34 35 37 34 2.38 2.35 2.36 2.37 241 2.46 257 27 31 (tie
32 Athletic Facilities 25 34 35 36 36 35 35 tie 2.29 2.34 2.40 2.45 2.47 244 261 33 37
41 Opportunities for Personal Involvement 32 37 36 (tie) 37 37 36 35 tie 2.48 248 245 2.46 2.48 245 261 32 30
22 Billing Business Office Procedures 23 22 (tie) 17 (tie) 18 (tie) 30 32 tie 37 2.25 221 2.19 2.18 2.29 2.32 2.62 25 25 (tie
40 Opportunities for Student Employment 37 (tie) 39 38 38 41 41 tie 38 2.61 257 2.54 2.53 2.64 2.63 2.70 36 (tie) 35 (tie
25 Academic Probation and Policies 35 38 39 39 38 38 39 tie 2.55 254 2.58 2.55 254 252 271 34 33
43 College Media 36 43 41 40 39 tie 39 39 tie 2.56 2.67 2.60 2.58 2.60 257 2 36 (tie) 38
24 Student Voice in College Policy 37 (tie) 40 40 41 39 tie 40 41 tie 2.61 2.61 2.59 2.60 2.60 2.59 2.76 39 39
42 Student Government 39 42 42 42 42 41 tie 41 tie 2.68 2.66 2.63 2.64 2.66 2.63 2.76 40 40
21 Availability of Class When Wanted 41 41 43 43 44 43 43 2.79 2.64 264 2.68 2.75 2.70 278 38 35 (tie
26 Activities Fees 40 44 44 44 43 44 44 2.69 2.73 2.70 2.71 2.72 2.75 2.81 41 41




Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Summary Table 3b Oregon Composite and National Norm

Questionnaire Section IV Satisfaction with College Environment

(listed in question number order

Scale: 1 =verysatisfied 2 =satisfied 3 =neutral 4 = dissatisfied 5 = very dissatisfied
Oregon

Section IV Satisfaction with College Environment 1994 1996 1998 2000 2002 2004 2006 1994 1996

Scale: 1=very satisfied 2=satisfied 3=neutral 4=dissatisfied 5=very dissatisfied Mean | SD HUMean| sD Imean | sD Imean | sp Imean | sp Imean | sp Imean | sD ean| sD Imean | sD
01 Testing/Grading System 2.07 | 0.70 205 | 0.70 § 2.09 0.72 § 208 | 0.71 § 210 | 0.74 § 212 | 0.73 § 244 | 098 ||2.05 na 2.03 na
02 Course Content In Major 205 | 0.86 §202 | 0.88 § 2.06 | 0.89 204 | 0.88 §2.09 | 0.90 §2.06 | 087 §241 | 1.16 ||2.02 na 2.00 na
03 Quality of Instruction 189 | 083 § 184 | 084 192 086 191 | 0.86 195 | 0.88 194 | 0.84 §232 | 1.20 ||1.94 na 1.92 na
04 Out-of-Class Availability of Instructors 211 | 084 §2.09 | 086 § 212 | 086 212 | 086 §2.16 | 0.88 §2.11 | 0.85 § 244 | 1.11 ||2.10 na 2.06 na
05 Attitude of Teaching Staff Toward Students 176 | 0.75 § 1.77 | 0.80 § 1.78 0.80 § 1.79 | 0.79 179 | 0.81 182 | 0.80 §2.23 1.23 ||1.88 na 1.87 na
06 Variety of Courses Offered at this 2-Year College 217 | 095 217 | 098 | 217 0.96 § 218 | 097 225 | 1.02 §225 | 0.99 §J246 @ 113 ||2.11 na 2.13 na
07 Class Size Relative To Type of Course 182 | 0.74 § 180 | 0.74 § 183 A 075 188 | 0.77 193 | 0.79 §191 | 0.77 §223 | 1.17 ||1.81 na 1.79 na
08 Flexibility to Design Your Own Program of Study 216 | 091 §2.09 | 093 § 211 | 091 214 | 093 §2.17 | 0.95 §217 | 091 240 | 1.10 ||2.11 na 211 na
09 Availability of Your Advisor 221 | 092 § 220 | 0.94 § 2.23 092 §225 | 094 §228 | 098 §228 | 097 §246 110 ||2.17 na 211 na
10 Value of the Information Provided by Your Advisor 222 | 095 §218 | 099 § 221 | 097 J224 | 1.00 §225 | 1.01 §226 100 f246 | 115 ||2.17 na 2.12 na
11 Challenge Offered by Your Program 194 | 0.76 § 196 | 0.78 § 2.00  0.78 §1.99 | 0.79 203 | 0.79 §203 | 0.78 § 236 | 1.09 ||1.97 na 1.96 na
12 Preparation You are Receiving for Your Chosen Occupation 217 | 0.90 §211 | 090 § 216 | 090 §2.14 | 0.88 §2.19 | 0.92 §2.17 | 0.90 243 | 1.14 ||2.08 na 2.07 na
13 Preparation to Transfer to Another College n/a n/a 221 | 088 223 | 0.88 223 | 087 §225 | 090 §223  0.89 §248 | 1.06 n/a na n/a na
14 General Admission/Entry Procedures 238 | 098 219 | 087 219 | 085 217 | 0.85 § 219 | 0.88 § 221 A 0.88 249 | 1.08 [|2.22 na 2.18 na
15 Accuracy of College Information Received Before Enrollment 227 | 090 j221 | 0.89 j 222 0.88 § 222 | 087 J225 | 092 §225 | 090 §254 110 ||2.21 na 2.19 na
16 Availability of Financial Aid Information Prior to Enrollment 252 | 1.07 246 | 1.13 | 245 | 1.13 242 | 1.12 §240 | 111 §238 | 1.10 255 | 1.19 ||2.36 na 2.29 na
17 Assistance Provided by College Staff When You Entered This College 223 | 091 221 | 093 § 222 | 094 §221 | 092 §223 | 0.96 §224 | 095 250 | 1.13 ||2.21 na 2.15 na
18 Class Schedule n/a n/a 213 | 089 g 212 | 088 §215 089 §215 091 §214 | 088 §240 | 111 n/a na n/a na
19 College Catalog/Admissions Publications 203 | 082 §2.04 | 081 J204 | 081 §205 | 0.80 206  0.83 §2.07 | 0.80 §240 | 1.08 ||2.04 na 2.03 na
20 General Registration Procedures 250 | 1.06 §220 | 098 § 219 | 097 217 | 094 §216 | 0.95 §2.16 | 0.93 §245 | 1.15 ||2.28 na 223 na
21 Availability of Courses You Want at Times You Can Take Them 279 | 114 §264 | 1.13 § 264 | 1.13 § 268 | 1.13 §275 | 116 §2.70 | 1.12 § 278 | 1.16 ||2.53 na 2.46 na
22 Billing and Fee Payment Procedures 225 | 089 j221 | 091 f 219 0.90 § 218 | 0.89 §2.29 | 095 §232 | 096 262 113 ||2.23 na 2.23 na
23 Rules Governing Student Conduct at this College 220 | 0.80 218 | 0.79 § 220 | 0.79 J222 | 0.80 §218 | 0.80 § 220  0.81 f251 | 1.05 ||2.19 na 217 na
24 Student Voice in College Policies 261 | 080 §261 | 0.82 § 259 | 0.81 §260 | 081 §260 0.85 §259 | 0.83 §276 | 0.97 ||2.58 na 253 na
25 Academic Probation and Suspension Policies 255 | 074 §254 | 075 § 258 | 0.75 255 | 0.77 §254 | 0.80 252 | 0.79 § 271 | 091 ||2.47 na 2.42 na
26 Purposes for Which Student Activities Fees are Used 269 | 0.79 273 | 0.84 § 270 | 083 J2.71 | 0.82 272 | 0.86 §2.75  0.88 281 | 093 ||2.65 na 2.62 na
27 Personal Security/Safety at this College 222 | 087 §223 | 083 219 | 085 219 | 0.86 §2.17 | 0.86 §2.16 | 0.84 247 | 1.09 ||2.19 na 214 na
28 Classroom Facilities 216 | 079 §221 | 0.84 § 220 | 0.82 § 226 | 0.86 §2.26  0.88 §2.17 | 0.82 § 244 | 1.03 ||2.02 na 2.07 na
29 Technical Program Facilities/Equipment 242 | 081 §222 | 087 224 | 085 §226 | 085 §231 | 0.89 §2.25 | 0.85 §247 | 1.02 ||2.48 na 2.45 na
30 Laboratory Facilities 221 | 083 §226 | 085 224 | 081 §230 | 085 §233 | 0.86 §225 | 086 246 | 097 ||2.18 na 217 na
31 Library/Learning Resources Center Facilities n/a n/a 212 | 095 | 211 0.93 § 203 | 088 J 2.04 | 0.87 199 | 0.81 §230 | 1.08 n/a na n/a na
32 Athletic Facilities 229 | 091 §234 | 096 § 240 | 095 245 | 096 §247 | 1.01 244 | 097 261 | 1.10 ||2.46 na 2.48 na
33 Study Areas 224 | 095 225 | 093 f 222 091 §222 | 090 f221 | 091 219 | 089 §241 106 ||2.16 na 2.18 na
34 Student Community Center/Student Union 241 | 0.82 231 | 086 f 2.29 0.83 § 229 | 084 227 | 0.88 § 228 | 0.86 § 250 @ 1.03 ||2.35 na 2.35 na
35 College Bookstore 238 | 1.05 §235 | 1.03 § 236 | 1.03 §237 | 1.03 §241 | 1.06 §2.46 | 1.06 § 257 | 1.17 ||2.30 na 2.35 na
36 General Condition/Appearance of Buildings and Grounds 194 | 0.81 § 198 | 0.86 J 2.00  0.85 §J2.05 | 0.86 §2.04 | 089 §2.04 | 0.84 §232 | 1.09 ||1.90 na 1.97 na
37 Concerns for You as an Individual 241 | 088 §229 | 085 232 | 082 §232 | 085 §234 | 087 §232 | 085 256 | 1.02 |]2.33 na 2.30 na
38 Attitude of the College Non-Teaching Staff Toward Students 235 | 090 231 | 090 231 | 088 229 | 087 228 | 089 227 088 j252 | 1.06 [|2.32 na 2.29 na
39 Racial Harmony at this College 217 | 079 §215 | 082 § 215 | 0.81 213 | 0.81 §2.11 | 0.83 §210 | 0.80 §242 | 1.08 ||2.21 na 2.19 na
40 Opportunities for Student Employment 261 | 085 §257 | 0.87 | 254 | 0.88 § 253 | 0.88 § 264 | 0.93 §2.63 | 0.93 §270 | 0.95 ||2.50 na 2.46 na
41 Opportunities for Personal Involvement in College Activities 248 | 080 248 | 081 § 245 | 081 J246 | 082 §248 | 0.84 § 245 082 261 | 093 [|2.37 na 2.34 na
42 Student Government 268 | 0.74 §266 | 0.80 § 263 | 0.77 § 264 | 0.79 § 266  0.83 §263 | 0.79 §2.76 | 0.88 ||2.59 na 2.55 na
43 College Media 256 | 087 §267 | 093 § 260 | 0.88 § 258 | 0.89 §260 091 §257 | 091 §271 | 098 ||2.50 na 251 na
44 College in General 194 | 0.75 §192 | 0.76 § 1.94 075 195 | 0.77 198 | 082 §199 | 0.80 §234 113 ||1.94 na 1.96 na
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Student Background: Summary for all-Oregon Composite

Questionnaire Section I: Background

B. Age

C. Ethnic/Racial Group

D. Purpose for entering this College

E. Sex

F. Marital Status

G. Number of Dependent Children

H. Number of Hour Worked per Week

I. Current Enroliment Status at this College
J. Type of Classes Most Frequently Attended
K. Entered this College From

L. Receive Financial Aid



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q102n by svy_yr

Q102n(Q1b Age, in Coded Groups) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 0 | 0| 0 | 1] 3| 0|

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 17 | 53 | 51 | 43 | 54 | 71 | 39 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

18 or under | 462 | 442 | 560 | 591 | 459 | 511 | 332 | 3357
| 1.34 | 1.28 | 1.63| 1.72 | 1.33 | 1.49 | 0.97 | 9.76
| 13.76 | 13.17 | 16.68 | 17.61 | 13.67 | 15.22 | 9.89 |
| 13.67 | 8.74 | 10.54 | 9.91 | 7.43 | 9.76 | 10.14 |

----------------- R e T e i T,

19 | 480 | 742 | 836 | 928 | 840 | 709 | 561 | 5096
| 1.40 | 2.16 | 2.43 | =2.70 | 2.44| 2.06 | 1.63 | 14.81
| 9.42 | 14.56 | 16.41 | 18.21 | 16.48 | 13.91 | 11.01 |
| 14.20 | 14.67 | 15.74 | 15.57 | 13.60 | 13.54 | 17.14 |

----------------- R e T e i T,

20 | 306 | 518 | 600 | 664 | 662 | 582 | 345 | 3677
| o0.89 | 1.51 | 1.74| 1.93| 1.92 | 1.69 | 1.00 | 10.69
| 8.32 | 14.09 | 16.32 | 18.06 | 18.00 | 15.83 | 9.38 |
| 9.05 | 10.24 | 11.30 | 11.14 | 10.72 | 11.12 | 10.54 |

----------------- R e T e i T,

21 | 208 | 362 | 373 | 403 | 446 | 422 | 241 | 2455
| o0.60| 1.05| 1.08 | 1.17 | 1.30 | 1.23 | 0.70 | 7.14
| 8.47 | 14.75 | 15.19 | 16.42 | 18.17 | 17.19 | 9.82 |
| 6.15| 7.16 | 7.02 | 6.76 | 7.22 | 8.06 | 7.36 |

----------------- R e T e i T,

22 | 181 | 219 | 247 | 299 | 333 | 280 | 178 | 1737
| 0.53| o0.64 | 0.72| 0.87 | 0.97| 0.81| 0.52| 5.05
| 10.42 | 12.61 | 14.22 | 17.21 | 19.17 | 16.12 | 10.25 |
| 5.36| 4.33| 4.65| 5.02| 5.39 | 5.35 | 5.44 |

----------------- R e T e i T,

23-25 | 350 | 536 | 523 | 653 | 681 | 600 | 321 | 3664
| 1.02 | 1.56 | 1.52 | 1.90 | 1.98 | 1.74 | 0.93 | 10.65
| 9.55 | 14.63 | 14.27 | 17.82 | 18.59 | 16.38 | 8.76 |
| 10.36 | 10.60 | 9.85 | 10.95 | 11.02 | 11.46 | 9.80 |

----------------- R e T e i T,

26-29 | 260 | 490 | 521 | 573 | 664 | 585 | 317 | 3410
| o.76 | 1.42| 1.51 | 1.67 | 1.93 | 1.70 | 0.92 | 9.91
| 7.62 | 14.37 | 15.28 | 16.80 | 19.47 | 17.16 | 9.30 |
| 7.69 | 9.69 | 9.81 | 9.61 | 10.75 | 11.17 | 9.68 |

----------------- R e i e s I R i T,

30-39 | 606 | 912 | 777 | 889 | 1059 | 785 | 506 | 5534
| 1.76 | 2.65| 2.26 | 2.58 | 3.08 | 2.28 | 1.47 | 16.09
| 10.95 | 16.48 | 14.04 | 16.06 | 19.14 | 14.19 | 9.14 |
| 17.93 | 18.03 | 14.63 | 14.91 | 17.14 | 14.99 | 15.46 |

----------------- R e i e s I R i T,

40-61 | 511 | 803 | 840 | 927 | 1009 | 749 | 436 | 5275
| 1.49 | 2.33 | 2.44| 2.69 | 2.93| 2.18 | 1.27 | 15.34
| 9.69 | 15.22 | 15.92 | 17.57 | 19.13 | 14.20 | 8.27 |
| 15.12 | 15.88 | 15.81 | 15.55 | 16.33 | 14.30 | 13.32 |

----------------- R e i e s I R i T,

62 or over | 16 | 33 | 35 | 34 | 25 | 13 | 37 | 193
| o0.05| o0.10| ©0.10 | 0.10 | ©0.07 | 0.04 | 0.11 | 0.56
| 8.29 | 17.10 | 18.13 | 17.62 | 12.95 | 6.74 | 19.17 |
| 0.47| o0.65| 0.66| 0.57 | 0.40 | 0.25 | 1.13 |

----------------- R e i e s I R i T,

Total 3380 5057 5312 5961 6178 5236 3274 34398

9.83 14.70 15.44 17.33 17.96 15.22 9.52  100.00

Frequency Missing = 332
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Table of Q103n by svy_yr

Q103n(Q1c Race/Ethnic) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 27 | 28 | 44 | 62 | 41 | 23 |

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 43 | 83 | 78 | 64 | 95 | 90 | 48 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

1 Black | 45 | 70 | 83 | 91 | 127 | 96 | 64 | 576
| 0.13 ] 0.21 | 0.24| 0.27 | 0.37 | 0.28| 0.19 | 1.69
| 7.81 | 12.15 | 14.41 | 15.80 | 22.05 | 16.67 | 11.11 |
| 1.34 | 1.40| 1.58 | 1.54 | 2.09 | 1.85 | 1.97 |

----------------- R e T e i T,

2 Native America | 62 | 108 | 111 | 135 | 147 | 120 | 80 | 763

n | o0.18] 0.32 | 0.33| 0.40 | 0.43| 0.35 | 0.24 | 2.24
| 8.13 | 14.15 | 14.55 | 17.69 | 19.27 | 15.73 | 10.48 |
| 1.85 | 2.16 | 2.11 | 2.29 | 2.42 | 2.32 | 2.47 |

----------------- R e T e i T,

3 White | 2729 | 3959 | 4015 | 4545 | 4593 | 3924 | 2397 | 26162
| 8.03 | 11.64 | 11.81 | 13.37 | 13.51 | 11.54 | 7.05 | 76.94
| 10.43 | 15.13 | 15.35 | 17.37 | 17.56 | 15.00 | 9.16 |
| 81.37 | 79.18 | 76.37 | 77.09 | 75.59 | 75.77 | 73.94 |

----------------- R e T e i T,

4 Mex-Amer | 73 | 107 | 127 | 148 | 220 | 179 | 176 | 1030
| 0.21] 0.31 | 0.37| 0.44| 0.65| 0.53| 0.52 | 3.03
| 7.09 | 10.39 | 12.33 | 14.37 | 21.36 | 17.38 | 17.09 |
| 2.18 | 2.14 | 2.42 | 2.51 | 3.62 | 3.46 | 5.43 |

----------------- R e T e i T,

5 Asian/Pac Isla | 170 | 287 | 297 | 237 | 245 | 223 | 133 | 1592

nder | o0.50| 0.84| 0.87 | 0.70| 0.72 | 0.66| 0.39 | 4.68
| 10.68 | 18.03 | 18.66 | 14.89 | 15.39 | 14.01 | 8.35 |
| 5.07| 5.74| 5.65| 4.02| 4.03 | 4.31 | 4.10 |

----------------- R e T e i T,

6 PR, Cuba, Lati | 25 | 73 | 107 | 118 | 141 | 123 | 105 | 692

n | 0.07] 0.21| 0.31|] 0.35| 0.41 | 0.36| 0.31 | 2.04
| 3.61 | 10.55 | 15.46 | 17.05 | 20.38 | 17.77 | 15.17 |
| 0.75 | 1.46 | 2.04 | 2.00 | 2.32| 2.37 | 3.24 |

----------------- R e T e i T,

7 Other | 66 | 90 | 137 | 199 | 183 | 137 | 93 | 905
| 0.19 | 0.26 | 0.40| 0.59 | 0.54 | 0.40 | 0.27 | 2.66
| 7.29 | 9.94 | 15.14 | 21.99 | 20.22 | 15.14 | 10.28 |
| 1.97 | 1.80 | 2.61 | 3.38| 3.01| 2.65| 2.87 |

----------------- R e i e s I R i T,

8 Confidential | 184 | 306 | 380 | 423 | 420 | 377 | 194 | 2284
| 0.54 | 0.90 | 1.12 | 1.24 | 1.24| 1.11 | 0.57 | 6.72
| 8.06 | 13.40 | 16.64 | 18.52 | 18.39 | 16.51 | 8.49 |
| 5.49 | 6.12 | 7.23| 7.17 | 6.91 | 7.28 | 5.98 |

----------------- R e i e s I R i T,

Total 3354 5000 5257 5896 6076 5179 3242 34004

9.86 14.70 15.46 17.34 17.87 15.23 9.53  100.00

Frequency Missing = 726



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q104n by svy_yr

Q104n(Q1d Purpose for Enroll) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 85 | 67 | 59 | 81 | 76 | 30 |

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 72 | 60 | 68 | 57 | 59 | 74 | 50 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

1 No Definite | 51 | 86 | 108 | 124 | 137 | 120 | 76 | 702
| 0.5 0.25| 0.32 | 0.37 | 0.40 | 0.35 | 0.22| 2.07
| 7.26 | 12.25 | 15.38 | 17.66 | 19.52 | 17.09 | 10.83 |
| 1.53 | 1.78 | 2.07 | =2.11 | 2.25 | 2.33| 2.35 |

----------------- R e T e i T,

2 Self Improveme | 122 | 224 | 247 | 193 | 201 | 111 | 143 | 1241

nt | o0.36| 0.66 | 0.73 | 0.57 | 0.59 | 0.33| 0.42 | 3.66
| 9.83 | 18.05 | 19.90 | 15.55 | 16.20 | 8.94 | 11.52 |
| 3.67 | 4.51 | 4.72 | 3.28| 3.30 | 2.15 | 4.42 |

----------------- R e T e i T,

3 Job Related | 96 | 184 | 189 | 220 | 198 | 112 | 103 | 1102
| o0.28| 0.54| 0.56| 0.65| 0.58 | 0.33| 0.30 | 3.25
| 8.71| 16.70 | 17.15 | 19.96 | 17.97 | 10.16 | 9.35 |
| 2.89 | 3.71 | 3.62| 3.74| 3.25 | 2.17 | 3.19 |

----------------- R e T e i T,

4 Transfer 2 Yr | 167 | 282 | 328 | 363 | 417 | 378 | 213 | 2148

College | 0.49| o0.83| 0.97| 1.07 | 1.23| 1.12 | 0.63 | 6.34
| 7.77 | 18.13 | 15.27 | 16.90 | 19.41 | 17.60 | 9.92 |
| 5.02| 5.68| 6.27 | 6.17 | 6.84 | 7.33 | 6.59 |

----------------- R e T e i T,

5 Transfer 4 Yr | 1525 | 2036 | 2157 | 2474 | 2474 | 2221 | 1166 | 14053

College | 4.50| 6.01| 6.36| 7.30 | 7.30 | 6.55| 3.44 | 41.46
| 10.85 | 14.49 | 15.35 | 17.60 | 17.60 | 15.80 | 8.30 |
| 45.86 | 41.01 | 41.26 | 42.02 | 40.60 | 43.04 | 36.07 |

----------------- R e T e i T,

6 Voc Prep | 281 | 582 | 589 | 750 | 747 | 635 | 494 | 4078
| o0.83 | 1.72 | 1.74| 2.21 | 2.20 | 1.87 | 1.46 | 12.03
| 6.89 | 14.27 | 14.44 | 18.39 | 18.32 | 15.57 | 12.11 |
| 8.45 | 11.72 | 11.27 | 12.74 | 12.26 | 12.31 | 15.28 |

----------------- R e T e i T,

7 Certificate | 157 | 228 | 249 | 259 | 250 | 171 | 110 | 1424
| o0.46| o0.67 | 0.73| 0.76 | 0.74| 0.50 | 0.32 | 4.20
| 11.03 | 16.01 | 17.49 | 18.19 | 17.56 | 12.01 | 7.72 |
| 4.72 | 4.59 | 4.76 | 4.40 | 4.10 | 3.31 | 3.40 |

----------------- R e i e s I R i T,

8 Assoc Degree | 810 | 1121 | 1144 | 1235 | 1417 | 1168 | 745 | 7640
| 2.39 | 3.31 | 3.38| 3.64| 4.18 | 3.45| 2.20 | 22.54
| 10.60 | 14.67 | 14.97 | 16.16 | 18.55 | 15.29 | 9.75 |
| 24.36 | 22.58 | 21.88 | 20.97 | 23.26 | 22.64 | 23.04 |

----------------- R e i e s I R i T,

9 Other | 116 | 222 | 217 | 270 | 252 | 244 | 183 | 1504
| 0.34| o0.66 | 0.64| 0.80 | 0.74 | 0.72 | 0.54 | 4.44
| 7.71 | 14.76 | 14.43 | 17.95 | 16.76 | 16.22 | 12.17 |
| 3.49 | 4.47 | 4.15| 4.59 | 4.14 | 4.73 | 5.66 |

----------------- R e i e s I R i T,

Total 3325 4965 5228 5888 6093 5160 3233 33892

9.81 14.65 15.43 17.37 17.98 15.22 9.54 100.00

Frequency Missing = 838



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q105n by svy_yr

Q105n(Qie Sex) svy_yr(Survey Year)
Frequency |
Percent |
Row Pct |
Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total
----------------- R e T e i T,
Multi-answer | 0 | 0 | 0| 1] 1] 0 | 0|
| | | | | | | I
| | | | | | | I
I | | I I | | I
----------------- R e T e i T,
No Answer | 15 | 58 | 37 | 38 | 46 | 58 | 29 |
| | | | | | | I
| | | | | | | I
I | | I I | | I
----------------- R e T e i T,
1 Male | 1450 | 2134 | 2166 | 2545 | 2536 | 2181 | 1394 | 14406
| 4.21| 6.20| 6.29| 7.39 | 7.36| 6.33| 4.05 | 41.82
| | | | | | | I
I | | I I | | I
+
2 Female | 1932 | 2918 | 3160 | 3420 | 3650 | 3071 | 1890 | 20041
| 5.61 | 8.47 | 9.17 | 9.93 | 10.60 | 8.92 | 5.49 | 58.18
| 9.64 | 14.56 | 15.77 | 17.07 | 18.21 | 15.32 | 9.43 |
| 57.13 | 57.76 | 59.33 | 57.33 | 59.00 | 58.47 | 57.55 |
----------------- R e T e i T,
Total 3382 5052 5326 5965 6186 5252 3284 34447
9.82 14.67 15.46 17.32 17.96 15.25 9.53  100.00

Frequency Missing = 283



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q106n by svy_yr

Q106n(Q1f Marital Status) svy_yr(Survey Year)

Frequency

Percent

Row Pct

Col Pct 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

+
\
\
\
\

+
\
\
\
\

+
\
\
\
\

+
\
\
\
\

+
\
\
\
\

+
\
\
\
\

+

Frequency Missing = 307



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q107n by svy_yr

Q107n(Q1g Nmbr of Dependent Childrn) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 0 | 0| 0 | 1] 1] 0|

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 19 | 66 | 64 | 62 | 65 | 92 | 42 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

0 None | 2347 | 3525 | 3797 | 4254 | 4184 | 3692 | 2360 | 24159
| 6.84 | 10.27 | 11.06 | 12.40 | 12.19 | 10.76 | 6.88 | 70.40
|  9.71 | 14.59 | 15.72 | 17.61 | 17.32 | 15.28 | 9.77 |
| 69.48 | 69.89 | 71.66 | 71.59 | 67.84 | 70.77 | 72.15 |

----------------- R e T e i T,

1 One | 413 | 603 | 628 | 679 | 811 | 589 | 357 | 4080
| 1.20| 1.76 | 1.83 | 1.98 | 2.36 | 1.72 | 1.04 | 11.89
| 10.12 | 14.78 | 15.39 | 16.64 | 19.88 | 14.44 | 8.75 |
| 12.23 | 11.95 | 11.85 | 11.43 | 13.15 | 11.29 | 10.91 |

----------------- R e T e i T,

2 Two | 374 | 564 | 536 | 634 | 698 | 548 | 336 | 3690
| 1.09| 1.64 | 1.56 | 1.85| 2.03 | 1.60 | 0.98 | 10.75
| 10.14 | 15.28 | 14.53 | 17.18 | 18.92 | 14.85 | 9.11 |
| 11.07 | 11.18 | 10.12 | 10.67 | 11.32 | 10.50 | 10.27 |

----------------- R e T e i T,

3 Three | 158 | 226 | 201 | 248 | 309 | 250 | 132 | 1524
| o0.46 | 0.66 | 0.59 | 0.72 | 0.90 | 0.73 | 0.38 | 4.44
| 10.37 | 14.83 | 13.19 | 16.27 | 20.28 | 16.40 | 8.66 |
| 4.68 | 4.48 | 3.79 | 4.17 | 5.01 | 4.79 | 4.04 |

----------------- R e T e i T,

4 Four or More | 86 | 126 | 137 | 127 | 165 | 138 | 86 | 865
| 0.25| 0.37 | 0.40| 0.37 | 0.48| 0.40 | 0.25 | 2.52
| 9.94 | 14.57 | 15.84 | 14.68 | 19.08 | 15.95 | 9.94 |
| 2.55| 2.50 | 2.59 | =2.14| 2.68 | 2.65| 2.63 |

----------------- R e T e i T,

Total 3378 5044 5299 5942 6167 5217 3271 34318

9.84 14.70 15.44 17.31 17.97 15.20 9.53  100.00

Frequency Missing = 412



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q108n by svy_yr

Q108n(Q1h Hours worked per week) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 4 | 5 | 5 | 2 | 1] 2 |

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 24 | 69 | 60 | 59 | 74 | 80 | 42 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

0 | 1326 | 1663 | 1664 | 1884 | 2267 | 2091 | 1218 | 12113
| 3.87 | 4.85| 4.85 | 5.49 | 6.61 | 6.10 | 3.55 | 35.31
| 10.95 | 13.73 | 13.74 | 15.55 | 18.72 | 17.26 | 10.06 |
| 39.31 | 33.02 | 31.41 | 31.72 | 36.82 | 39.99 | 37.26 |

----------------- R e T e i T,

01-10 | 352 | 483 | 459 | 518 | 532 | 495 | 301 | 3140
| 1.03 ] 1.41 | 1.34| 1.51 | 1.55| 1.44| 0.8 | 9.15
| 11.21 | 15.38 | 14.62 | 16.50 | 16.94 | 15.76 | 9.59 |
| 10.44 | 9.59 | 8.66 | 8.72 | 8.64 | 9.47 | 9.21 |

----------------- R e T e i T,

11-20 | 607 | 819 | 936 | 1020 | 950 | 811 | 506 | 5649
| 1.77 | 2.39 | 2.73| 2.97 | 2.77 | 2.36 | 1.48 | 16.47
| 10.75 | 14.50 | 16.57 | 18.06 | 16.82 | 14.36 | 8.96 |
| 18.00 | 16.26 | 17.67 | 17.17 | 15.43 | 15.51 | 15.48 |

----------------- R e T e i T,

21-30 | 484 | 792 | 950 | 1033 | 999 | 817 | 528 | 5603
| 1.41 | 2.31 | 2.77| 3.01| 2.91| 2.38| 1.54 | 16.33
| 8.64 | 14.14 | 16.96 | 18.44 | 17.83 | 14.58 | 9.42 |
| 14.35 | 15.72 | 17.93 | 17.39 | 16.23 | 15.62 | 16.15 |

----------------- R e T e i T,

31-40 | 390 | 812 | 851 | 955 | 913 | 686 | 495 | 5102
| 1.14 | 2.37 | 2.48| =2.78 | 2.66 | 2.00 | 1.44 | 14.87
| 7.64 | 15.92 | 16.68 | 18.72 | 17.89 | 13.45 | 9.70 |
| 11.56 | 16.12 | 16.06 | 16.08 | 14.83 | 13.12 | 15.14 |

----------------- R e T e i T,

40+ | 214 | 468 | 438 | 530 | 496 | 329 | 221 | 2696
| o0.62 | 1.36 | 1.28 | 1.55| 1.45| 0.96| 0.64 | 7.86
| 7.94 | 17.36 | 16.25 | 19.66 | 18.40 | 12.20 | 8.20 |
| 6.34 | 9.29 | 8.27| 8.92| 8.06| 6.29| 6.76 |

----------------- R e T e i T,

Total 3373 5037 5298 5940 6157 5229 3269 34303

9.83 14.68 15.44 17.32 17.95 15.24 9.53 100.00

Frequency Missing = 427



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q109n by svy_yr

Q109n(Q1i Current Enrollment Status) svy_yr(Survey Year)
Frequency |
Percent |
Row Pct |
Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total
----------------- R e T e i T,
Multi-answer | 0 | 1] 0| 1] 1] 0 | 0|
| | | | | | | I
| | | | | | | I
I | | I I | | I
----------------- R e T e i T,
No Answer | 13 | 43 | 41 | 34 | 67 | 66 | 52 |
| | | | | | | I
| | | | | | | I
I | | I I | | I
----------------- R e T e i T,
1 Full-Time | 2601 | 3306 | 3433 | 3832 | 4027 | 3661 | 2232 | 23092
| 7.56 | 9.61 | 9.98 | 11.14 | 11.70 | 10.64 | 6.49 | 67.11
| | | | | | | I
I | | I I | | I
+
2 Part-Time | 783 | 1760 | 1889 | 2137 | 2138 | 1583 | 1029 | 11319
| 2.28| 5.11 | 5.49| 6.21 | 6.21 | 4.60 | 2.99 | 32.89
| 6.92 | 15.55 | 16.69 | 18.88 | 18.89 | 13.99 | 9.09 |
| 23.14 | 34.74 | 35.49 | 35.80 | 34.68 | 30.19 | 31.55 |
----------------- R e T e i T,
Total 3384 5066 5322 5969 6165 5244 3261 34411
9.83 14.72 15.47 17.35 17.92 15.24 9.48 100.00

Frequency Missing = 319



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q110n by svy_yr

Q110n(Q1j Type Classes Attend) svy_yr(Survey Year)
Frequency |
Percent |
Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- B i I R

Multi-answer | 0 | 103 | 103 | 111 |

| | | | |

| | | | |

I | | I I

----------------- B i I R

No Answer | 36 | 61 | 52 | 33 |

| | | | |

| | | | |

I | | I I

----------------- B i I R

1 Day | 2980 | 4045 | 4391 | 4880 |

| 8.83 | 11.98 | 13.01 | 14.45 |

| 10.48 | 14.22 | 15.44 | 17.16 |

| 88.66 | 81.78 | 84.31 | 83.28 |

¥

|

|

|

I

¥

|

|

|

I

¥

|

|

|

I

¥

Frequency Missing = 967



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q111n by svy_yr

Q111n(Q1k Entered College from) svy_yr(Survey Year)

Frequency |

Percent |

Row Pct |

Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total

----------------- R e T e i T,

Multi-answer | 0 | 45 | 35 | 33 | 41 | 20 | 1]

| | | | | | | I

| | | | | | | I

I | | I I | | I
----------------- R e T e i T,
No Answer | 35 | 64 | 50 | 47 | 61 | 86 | 48 |

| | | | | | | I

| | | | | | | I

I | | I I | | I

----------------- R e T e i T,

1 High School | 1081 | 1425 | 1602 | 1780 | 1632 | 1579 | 1103 | 10202
| 3.17 | 4.17 | 4.69 | 5.21 | 4.78 | 4.62 | 3.23 | 29.87
| 10.60 | 13.97 | 15.70 | 17.45 | 16.00 | 15.48 | 10.81 |
| 32.15 | 28.49 | 30.35 | 30.05 | 26.62 | 30.34 | 33.90 |

----------------- R e T e i T,

2 Work | 1227 | 1900 | 1983 | 2268 | 2549 | 2102 | 1104 | 13133
| 3.59| 5.56| 5.81| 6.64| 7.46| 6.15 | 3.23 | 38.45
|  9.34 | 14.47 | 15.10 | 17.27 | 19.41 | 16.01 | 8.41 |
| 36.50 | 37.99 | 37.57 | 38.28 | 41.58 | 40.39 | 33.93 |

----------------- R e T e i T,

3 Trans 2 Yr | 129 | 226 | 232 | 249 | 253 | 226 | 164 | 1479
| 0.38| o0.66 | 0.68| 0.73| 0.74| 0.66 | 0.48 | 4.33
| 8.72 | 15.28 | 15.69 | 16.84 | 17.11 | 15.28 | 11.09 |
| 3.84 | 4.52 | 4.40 | 4.20 | 4.13 | 4.34 | 5.04 |

----------------- R e T e i T,

4 Trans 4 Yr | 155 | 272 | 300 | 293 | 256 | 227 | 161 | 1664
| 0.45| o0.80| 0.88| 0.8 | 0.75| 0.66 | 0.47 | 4.87
| 9.31 | 16.35 | 18.03 | 17.61 | 15.38 | 13.64 | 9.68 |
| 4.61| 5.44| 5.68| 4.95| 4.18 | 4.36 | 4.95 |

----------------- R e T e i T,

5 Military | 150 | 207 | 164 | 181 | 194 | 148 | 87 | 1131
| 0.44| o0.61 | 0.48| 0.53| 0.57 | 0.43| 0.25 | 3.31
| 13.26 | 18.30 | 14.50 | 16.00 | 17.15 | 13.09 | 7.69 |
| 4.46 | 4.14 | 3.11| 3.06 | 3.16 | 2.84 | 2.67 |

----------------- R e T e i T,

6 Other | 620 | 971 | 997 | 1153 | 1247 | 922 | 635 | 6545
| 1.82 | 2.84 | 2.92 | 3.38| 3.65| =2.70| 1.86 | 19.16
|  9.47 | 14.84 | 15.23 | 17.62 | 19.05 | 14.09 | 9.70 |
| 18.44 | 19.42 | 18.89 | 19.46 | 20.34 | 17.72 | 19.51 |

----------------- R e T e i T,

Total 3362 5001 5278 5924 6131 5204 3254 34154

9.84 14.64 15.45 17.34 17.95 15.24 9.53 100.00

Frequency Missing = 576



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table of Q112n by svy_yr

Q112n(Q11 Receive Financial Aid) svy_yr(Survey Year)
Frequency |
Percent |
Row Pct |
Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total
+ Feoemmeees Fomeemman Fommmmaa - +
| | 1] 0| 0|
| | | | I
| | | | I
I I | | I
+ Feoemmeees Fomeemman Fommmmaa - +
| | 67 | 84 | 46 |
| | | | I
| | | | I
I I | | I
+ Feoemmeees Fomeemman Fommmmaa - +
| | 3311 | 2973 | 1867 | 16962
| | 9.63 | 8.65 | 5.43 | 49.36
| | | | I
I I | | I
+
| 2854 | 2253 | 1400 | 17404
| 8.30 | 6.56| 4.07 | 50.64
| 16.40 | 12.95 | 8.04 |
| 46.29 | 43.11 | 42.85 |
Feoemmeees Fomeemman Fommmmaa - +
6165 5226 3267 34366
17.94 15.21 9.51  100.00

Frequency Missing = 364



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

College Impressions: Summary for all-Oregon-Composite
Questionnaire Section Il: College Impressions

1. Reasons for Selecting this College

2. This College was First Choice

3. Would Attend this College Again if Could Start Over
4. Overall quality of education at this college



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Questionnaire Section Il College Impressions
Table of QUESTION by answer

All Years combined (1994, 1996, 1998, 2000, 2002, 2004, 2006)

Table of QUESTION by answer

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- B L L T T gy SN
Q21a Convenient | 20 | 1625 | 20108 | 6916 | 6061 | 33085
Location | | | 4.90 | 1.69 | 1.48 | 8.07
| | | 60.78 | 20.90 | 18.32 |
| | | 17.99 | 7.73 | 2.90 |
----------------- B L L T T gy SN
Q21b Offered Cou | 14 | 2102 | 18077 | 9071 | 5466 | 32614
rses Wanted | | | 4.41 | 2.21 | 1.33 | 7.95
| | | 55.43 | 27.81 | 16.76 |
| | | 16.17 | 10.14 | 2.62 |
----------------- B L L T T gy SN
Q21c Low Cost | 16 | 2177 | 17235 | 8451 | 6851 | 32537
| | | 4.20| 2.06| 1.67 | 7.93
| | | 52.97 | 25.97 | 21.06 |
| | | 15.42 | 9.45 | 3.28 |
----------------- B L L T T gy SN
Q21d Could Work | 11 | 2665 | 12277 | 8172 | 11605 | 32054
While Attend | | | 2.99 | 1.99 | 2.83 | 7.81
| | | 38.30 | 25.49 | 36.20 |
| | | 10.98 | 9.14 | 5.55 |
----------------- B L L T T gy SN
Q21e Good Voc/Ac | 13 | 2788 | 8570 | 10560 | 12799 | 31929
adem Reputation | | | 2.09 | 2.57 | 3.12 | 7.78
| | | | | |
| | | | I |
+ -+
Q21f Social Atmo | 9 | 2923 | 3204 | 7468 | 21126 | 31798
sphere | | | 0.78 | 1.82 | 5.15 | 7.75
| | | 10.08 | 23.49 | 66.44 |
| | | 2.87 | 8.35 | 10.11 |
----------------- B L L T T gy SN
Q21g Size | 9 | 2860 | 5575 | 9557 | 16729 | 31861
| | | 1.36 | 2.33 | 4.08 | 7.77
| | | 17.50 | 30.00 | 52.51 |
| | | 4.99 | 10.69 | 8.00 |
----------------- B L L T T gy SN
Q21h Good Chance | 17 | 2845 | 11617 | 10245 | 10006 | 31868
Personal Succes | | | 2.83 | 2.50 | 2.44 | 7.77
| | | 36.45 | 32.15 | 31.40 |
| | | 10.39 | 11.46 | 4.79 |
----------------- B L L T T gy SN
Q21i Avail Schol | 12 | 2871 | 8760 | 6115 | 16972 | 31847
arship/Fin Aid | | | 214 | 1.49 | 4.14 | 7.76
| | | 27.51 | 19.20 | 53.29 |
| | | 7.84 | 6.84 | 8.12 |
----------------- B L L T T gy SN
Q21j Advice Pare | 8 | 3048 | 3598 | 6099 | 21977 | 31674
nts/Relatives | | | o0.88| 1.49 | 5.36 | 7.72
| | | 11.36 | 19.26 | 69.38 |
| | | 3.22 | 6.82 | 10.52 |
----------------- B L T T T ey Sy
Q21k Advice High | 4| 6268 | 906 | 2144 | 25408 | 28458
School Teacher | | | 0.22 | 0.52 | 6.19 | 6.94
| | | 3.18 | 7.53 | 89.28 |
| | | 0.8 | 2.40 | 12.16 |
----------------- B L T T T ey Sy
Q211 Advice High | 5 | 6265 | 794 | 1882 | 25784 | 28460
School Counselo | | | 0.19 | 0.46 | 6.29 | 6.94
| | | 2.79 | 6.61 | 90.60 |
| | | 0.71 | 2.10 | 12.34 |
----------------- B L T T T ey Sy
Q21m To Be with | 9 | 2704 | 1066 | 2747 | 28204 | 32017
Friends | | | o0.26 | 0.67 | 6.88 | 7.81
| | | 3.33| 8.58 | 88.09 |
| | | 0.95 | 3.07 | 13.50 |
----------------- B L T T T ey Sy
Total . . 111787 89427 208988 410202

27.25 21.80 50.95 100.00



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Questionnaire Section Il College Impressions
Table 1 of QUESTION by answer

Controlling for svy yr=1994

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- T e
Q21a Convenient | 0| 165 | 1859 | 767 | 606 | 3232
Location | | | 5.38 | 2.22| 1.75 | 9.35
| | | 57.52 | 23.73 | 18.75 |
| | | 17.26 | 9.03 | 3.97 |
----------------- T e
Q21b Offered Cou | 0| 201 | 1774 | 912 | 510 | 3196
rses Wanted | | | 5.13 | 2.64 | 1.48 | 9.25
| | | 55.51 | 28.54 | 15.96 |
| | | 16.47 | 10.73 | 3.34 |
----------------- T e
Q21c Low Cost | 0| 210 | 1860 | 752 | 575 | 3187
| | | 5.38 | 2.18 | 1.66 | 9.22
| | | 58.36 | 23.60 | 18.04 |
| | | 17.27 | 8.85 | 3.76 |
----------------- T e
Q21d Could Work | 0| 260 | 1080 | 827 | 1230 | 3137
While Attend | | | 3.13 | 2.39 | 3.56 | 9.08
| | | 34.43 | 26.36 | 39.21 |
| | | 10.03 | 9.73 | 8.05 |
----------------- T e
Q21e Good Voc/Ac | 0 | 283 | 817 | 991 | 1306 | 3114
adem Reputation | | | 2.36 | 2.87 | 3.78 | 9.01
| | | 26.24 | 31.82 | 41.94 |
| | | 7.59 | 11.66 | 8.55 |
----------------- T e
Q21f Social Atmo | 0| 298 | 283 | 750 | 2066 | 3099
sphere | | | o0.82| 2.17 | 5.98 | 8.97
| | |  9.13 | 24.20 | 66.67 |
| | | 2.63 | 8.83 | 13.52 |
----------------- T e
Q21g Size | 0| 289 | 603 | 1015 | 1490 | 3108
| | | 1.75 | 2.94 | 4.31 | 9.00
| | | 19.40 | 32.66 | 47.94 |
| | | 5.60 | 11.94 | 9.75 |
----------------- T e
Q21h Good Chance | 0 | 286 | 1120 | 981 | 1010 | 3111
Personal Succes | | | 3.24 | 2.84 | 2.92 | 9.00
| | | 86.00 | 31.53 | 32.47 |
| | | 10.40 | 11.54 | 6.61 |
----------------- T e
Q21i Avail Schol | 0 | 272 | 927 | 566 | 1632 | 3125
arship/Fin Aid | | | 2.68 | 1.64 | 4.72 | 9.04
| | | 29.66 | 18.11 | 52.22 |
| | | 8.61 | 6.66 | 10.68 |
----------------- T e
Q21j Advice Pare | 0 | 294 | 345 | 636 | 2122 | 3103
nts/Relatives | | | 1.00 | 1.84 | 6.14 | 8.98
| | | | | 68.39 |
| | | | | 13.89 |
+ -+
Q21k Advice High | 0| 3397 | 0| 0| 0| 0
School Teacher | | | 0.00 | 0.00 | 0.00 | 0.00
| | | - - -
| | | 0.00 | 0.00| 0.00 |
----------------- T e
Q211 Advice High | 0| 3397 | 0| 0| 0| 0
School Counselo | | | 0.00 | 0.00 | 0.00 | 0.00
| | | - - -
| | | 0.00 | 0.00| 0.00 |
----------------- T e
Q21m To Be with | 0| 259 | 103 | 301 | 2734 | 3138
Friends | | | 0.30 | 0.87 | 7.91 | 9.08
| | | 3.28 | 9.59 | 87.13 |
| | | 0.96 | 3.54 | 17.89 |
----------------- T e
Total . . 10771 8498 15281 34550

31.18 24.60 44.23 100.00

Frequency Missing = 9611



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 2 of QUESTION by answer
Controlling for svy_yr=1996

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 4| 241 | 2948 | 1025 | 892 | 4865
Location | | | 4.80 | 1.67 | 1.45 | 7.92
| | | 60.60 | 21.07 | 18.34 |
| | | 17.87 | 7.98 | 2.78 |
----------------- R e I R R I B o
Q21b Offered Cou | 2| 201 | 2749 | 1345 | 723 | 4817
rses Wanted | | | 4.48 | 2.19 | 1.18 | 7.84
| | | 57.07 | 27.92 | 15.01 |
| | | 16.67 | 10.48 | 2.25 |
----------------- R e I R R I B o
Q21c Low Cost | 2 | 323 | 2616 | 1192 | 977 | 4785
| | | 4.26 | 1.94| 1.59 | 7.79
| | | 54.67 | 24.91 | 20.42 |
| | | 15.86 | 9.29 | 3.05 |
----------------- R e I R R I B o
Q21d Could Work | 2 | 400 | 1885 | 1124 | 1699 | 4708
While Attend | | | 3.07| 1.83 | 2.77 | 7.67
| | | 40.04 | 23.87 | 36.09 |
| | | 11.43 | 8.76 | 5.30 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 2 | 389 | 1380 | 1532 | 1807 | 4719
adem Reputation | | | 2.25 | 2.49 | 2.94 | 7.68
| | | 29.24 | 32.46 | 38.29 |
| | | 8.37 | 11.93 | 5.63 |
----------------- R e I R R I B o
Q21f Social Atmo | 1 405 | 448 | 1058 | 3198 | 4704
sphere | | | 0.73 | 1.72 | 5.21 | 7.66
| | | 9.52 | 22.49 | 67.98 |
| | | 2.72 | 8.24 | 9.97 |
----------------- R e I R R I B o
Q21g Size | 2| 409 | 815 | 1414 | 2470 | 4699
| | | 1.33 | 2.30 | 4.02 | 7.65
| | | 17.34 | 30.09 | 52.56 |
| | | 4.94 | 11.02 | 7.70 |
----------------- R e I R R I B o
Q21h Good Chance | 3| 402 | 1634 | 1492 | 1579 | 4705
Personal Succes | | | 2.66 | 2.43 | 2.57 | 7.66
| | | 34.73 | 31.71 | 33.56 |
| | | 9.91 | 11.62 | 4.92 |
----------------- R e I R R I B o
Q21i Avail Schol | 0| 415 | 1144 | 786 | 2765 | 4695
arship/Fin Aid | | | 1.86 | 1.28 | 4.50 | 7.64
| | | 24.37 | 16.74 | 58.89 |
| | | 6.94 | 6.12 | 8.62 |
----------------- R e I R R I B o
Q21j Advice Pare | 1 435 | 491 | 884 | 3299 | 4674
nts/Relatives | | | 0.80 | 1.44 | 5.37 | 7.61
| | | 10.50 | 18.91 | 70.58 |
| | | 2.98 | 6.89 | 10.28 |
----------------- R T S I R
Q21k Advice High | 1 456 | 129 | 321 | 4203 | 4653
School Teacher | | | 0.21 | 0.52 | 6.84 | 7.58
| | | 2.77 | 6.90 | 90.33 |
| | | 0.78 | 2.50 | 13.10 |
----------------- R T S I R
Q211 Advice High | 0| 456 | 99 | 277 | 4278 | 4654
School Counselo | | | 0.16 | 0.45 | 6.97 | 7.58
| | | 2.13 | 5.95 | 91.92 |
| | | 0.60 | 2.16 | 13.33 |
----------------- R T S I R
Q21m To Be with | 0| 372 | 157 | 387 | 4194 | 4738
Friends | | | o0.26 | 0.63 | 6.8 | 7.71
| | | 3.31 | 8.17 | 88.52 |
| | | 0.95 | 3.01 | 13.07 |
----------------- R T S I R
Total . . 16495 12837 32084 61416

26.86 20.90 52.24 100.00

Frequency Missing = 5014



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 3 of QUESTION by answer
Controlling for svy_yr=1998

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 1 264 | 3117 | 1076 | 905 | 5098
Location | | | 4.85 | 1.67 | 1.41 | 7.93
| | | 61.14 | 21.11 | 17.75 |
| | | 18.27 | 7.77 | 2.71 |
----------------- R e I R R I B o
Q21b Offered Cou | 2| 335 | 2767 | 1429 | 830 | 5026
rses Wanted | | | 4.30 | 2.22 | 1.29 | 7.82
| | | 55.05 | 28.43 | 16.51 |
| | | 16.22 | 10.32 | 2.49 |
----------------- R e I R R I B o
Q21c Low Cost | 1 330 | 2754 | 1301 | 977 | 5032
| | | 4.28 | 2.02| 1.52 | 7.83
| | | 54.73 | 25.85 | 19.42 |
| | | 16.14 | 9.39 | 2.93 |
----------------- R e I R R I B o
Q21d Could Work | 0| 420 | 1994 | 1266 | 1683 | 4943
While Attend | | | 3.10 | 1.97 | 2.62 | 7.69
| | | 40.34 | 25.61 | 34.05 |
| | | 11.69 | 9.14 | 5.04 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 5 | 436 | 1308 | 1611 | 2003 | 4922
adem Reputation | | | 2.03 | 2.51 | 3.12 | 7.66
| | | 26.57 | 32.73 | 40.69 |
| | | 7.67 | 11.63 | 6.00 |
----------------- R e I R R I B o
Q21f Social Atmo | 2 | 444 | 450 | 1113 | 3354 | 4917
sphere | | | 0.70 | 1.73 | 5.22 | 7.65
| | |  9.15 | 22.64 | 68.21 |
| | | 2.64 | 8.04 | 10.05 |
----------------- R e I R R I B o
Q21g Size | 0| 447 | 776 | 1456 | 2684 | 4916
| | | 1.21| 2.26 | 4.18 | 7.65
| | | 15.79 | 29.62 | 54.60 |
| | |  4.55 | 10.51 | 8.04 |
----------------- R e I R R I B o
Q21h Good Chance | 3| 430 | 1735 | 1634 | 1561 | 4930
Personal Succes | | | 2.70 | 2.54 | 2.43 | 7.67
| | | 85.19 | 33.14 | 31.66 |
| | | 10.17 | 11.80 | 4.68 |
----------------- R e I R R I B o
Q21i Avail Schol | 2 | 434 | 1173 | 903 | 2851 | 4927
arship/Fin Aid | | | 1.82 | 1.40 | 4.43 | 7.66
| | | 23.81 | 18.33 | 57.86 |
| | | 6.88 | 6.52 | 8.54 |
----------------- R e I R R I B o
Q21j Advice Pare | 1 467 | 543 | 952 | 3400 | 4895
nts/Relatives | | | 0.84 | 1.48 | 5.29 | 7.61
| | | 11.09 | 19.45 | 69.46 |
| | | 3.18 | 6.87 | 10.19 |
----------------- R T S I R
Q21k Advice High | 0| 486 | 146 | 383 | 4348 | 4877
School Teacher | | | 0.23 | 0.60 | 6.76 | 7.59
| | | 2.99 | 7.85 | 89.15 |
| | | 0.8 | 2.77 | 13.03 |
----------------- R T S I R
Q211 Advice High | 0| 492 | 128 | 320 | 4423 | 4871
School Counselo | | | 0.20 | 0.50 | 6.88 | 7.58
| | | 2.63 | 6.57 | 90.80 |
| | | 0.75 | 2.31 | 13.25 |
----------------- R T S I R
Q21m To Be with | 1 431 | 168 | 407 | 4356 | 4931
Friends | | | 0.26 | 0.63| 6.78 | 7.67
| | | 3.41 | 8.25 | 88.34 |
| | | 0.98 | 2.94 | 13.05 |
----------------- R T S I R
Total . . 17059 13851 33375 64285

26.54 21.55 51.92 100.00

Frequency Missing = 5434



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 4 of QUESTION by answer
Controlling for svy_yr=2000

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 4| 250 | 3516 | 1156 | 1078 | 5750
Location | | | 4.87 | 1.60 | 1.49 | 7.96
| | | 61.15 | 20.10 | 18.75 |
| | | 18.20 | 7.58 | 2.86 |
----------------- R e I R R I B o
Q21b Offered Cou | 3| 336 | 3160 | 1529 | 976 | 5665
rses Wanted | | | 4.37 | 2.12 | 1.35 | 7.84
| | | 55.78 | 26.99 | 17.23 |
| | | 16.35 | 10.03 | 2.59 |
----------------- R e I R R I B o
Q21c Low Cost | 6 | 344 | 3121 | 1414 | 1119 | 5654
| | | 4.32 | 1.96| 1.55 | 7.82
| | | 55.20 | 25.01 | 19.79 |
| | | 16.15 | 9.27 | 2.97 |
----------------- R e I R R I B o
Q21d Could Work | 1 434 | 2252 | 1399 | 1918 | 5569
While Attend | | | 3.12 | 1.94 | 2.65 | 7.71
| | | 40.44 | 25.12 | 34.44 |
| | | 11.66 | 9.17 | 5.09 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 0| 455 | 1445 | 1875 | 2229 | 5549
adem Reputation | | | 2.00 | 2.59 | 3.08 | 7.68
| | | 26.04 | 33.79 | 40.17 |
| | | 7.48 | 12.30 | 5.91 |
----------------- R e I R R I B o
Q21f Social Atmo | 1 483 | 498 | 1321 | 3701 | 5520
sphere | | | 0.69 | 1.83 | 5.12 | 7.64
| | |  9.02 | 23.93 | 67.05 |
| | | 2.58 | 8.66 | 9.82 |
----------------- R e I R R I B o
Q21g Size | 2| 474 | 893 | 1615 | 3020 | 5528
| | | 1.24 | 2.24| 4.18 | 7.65
| | | 16.15 | 29.21 | 54.63 |
| | | 4.62 | 10.59 | 8.01 |
----------------- R e I R R I B o
Q21h Good Chance | 3| 500 | 2003 | 1746 | 1752 | 5501
Personal Succes | | | 2.77 | 2.42 | 2.42 | 7.61
| | | 36.41 | 31.74 | 31.85 |
| | | 10.37 | 11.45 | 4.65 |
----------------- R e I R R I B o
Q21i Avail Schol | 3| 480 | 1403 | 1026 | 3092 | 5521
arship/Fin Aid | | | 1.94 | 1.42 | 4.28 | 7.64
| | | 25.41 | 18.58 | 56.00 |
| | | 7.26 | 6.73 | 8.20 |
----------------- R e I R R I B o
Q21j Advice Pare | 1 499 | 590 | 1070 | 3844 | 5504
nts/Relatives | | | 0.82 | 1.48 | 5.32 | 7.62
| | | 10.72 | 19.44 | 69.84 |
| | | 3.06 | 7.02 | 10.20 |
----------------- R T S I R
Q21k Advice High | 2 | 537 | 150 | 342 | 4973 | 5465
School Teacher | | | 0.21 | 0.47 | 6.88 | 7.56
| | | 2.74 | 6.26 | 91.00 |
| | | 0.78 | 2.24 | 13.20 |
----------------- R T S I R
Q211 Advice High | 2 | 526 | 133 | 311 | 5032 | 5476
School Counselo | | | 0.18 | 0.43 | 6.96 | 7.58
| | | 2.43 | 5.68 | 91.89 |
| | | 0.69 | 2.04 | 13.35 |
----------------- R T S I R
Q21m To Be with | 2 | 445 | 158 | 446 | 4953 | 5557
Friends | | | 0.22| 0.62 | 6.85| 7.69
| | | 2.84 | 8.03 | 89.13 |
| | | 0.82 | 2.92 | 13.14 |
----------------- R T S I R
Total . . 19322 15250 37687 72259

26.74 21.10 52.16 100.00

Frequency Missing = 5793



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 5 of QUESTION by answer
Controlling for svy_yr=2002

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 3| 278 | 3688 | 1202 | 1062 | 5952
Location | | | 4.93| 1.61 | 1.42 | 7.95
| | | 61.96 | 20.19 | 17.84 |
| | | 18.08 | 7.53 | 2.76 |
----------------- R e I R R I B o
Q21b Offered Cou | 3| 372 | 3269 | 1579 | 1010 | 5858
rses Wanted | | | 4.37 | 2.11 | 1.35 | 7.83
| | | 55.80 | 26.95 | 17.24 |
| | | 16.03 | 9.89 | 2.62 |
----------------- R e I R R I B o
Q21c Low Cost | 1 381 | 3052 | 1525 | 1274 | 5851
| | | 4.08| 2.04| 1.70| 7.8
| | | 52.16 | 26.06 | 21.77 |
| | | 14.96 | 9.56 | 3.31 |
----------------- R e I R R I B o
Q21d Could Work | 2 | 450 | 2262 | 1489 | 2030 | 5781
While Attend | | | 3.02| 1.99 | 2.711| 7.72
| | | 89.13 | 25.76 | 35.12 |
| | | 11.09 | 9.33 | 5.27 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 4| 498 | 1498 | 1886 | 2347 | 5731
adem Reputation | | | 2.00 | 2.52 | 3.14 | 7.66
| | | 26.14 | 32.91 | 40.95 |
| | | 7.34 | 11.82 | 6.10 |
----------------- R e I R R I B o
Q21f Social Atmo | 1 525 | 654 | 1323 | 3730 | 5707
sphere | | | 0.87 | 1.77 | 4.98 | 7.62
| | | 11.46 | 23.18 | 65.36 |
| | | 3.21 | 8.29 | 9.69 |
----------------- R e I R R I B o
Q21g Size | 1 506 | 1001 | 1696 | 3029 | 5726
| | | 1.34 | 2.27| 4.05| 7.65
| | | 17.48 | 29.62 | 52.90 |
| | |  4.91 | 10.63 | 7.87 |
----------------- R e I R R I B o
Q21h Good Chance | 3| 477 | 2161 | 1832 | 1760 | 5753
Personal Succes | | | 2.89 | 2.45 | 2.35 | 7.69
| | | 87.56 | 31.84 | 30.59 |
| | | 10.60 | 11.48 | 4.57 |
----------------- R e I R R I B o
Q21i Avail Schol | 2 | 508 | 1704 | 1170 | 2849 | 5723
arship/Fin Aid | | | 2.28 | 1.56 | 3.81 | 7.65
| | | 29.77 | 20.44 | 49.78 |
| | | 8.35 | 7.33 | 7.40 |
----------------- R e I R R I B o
Q21j Advice Pare | 3| 553 | 604 | 1013 | 4060 | 5677
nts/Relatives | | | 0.81 | 1.35 | 5.42 | 7.58
| | | 10.64 | 17.84 | 71.52 |
| | | 2.96 | 6.35 | 10.55 |
----------------- R T S I R
Q21k Advice High | 0| 561 | 168 | 408 | 5096 | 5672
School Teacher | | | 0.22 | 0.55 | 6.81 | 7.58
| | | 2.96 | 7.19 | 89.84 |
| | | 0.82 | 2.56 | 13.24 |
----------------- R T S I R
Q211 Advice High | 0| 565 | 158 | 363 | 5147 | 5668
School Counselo | | | 0.21 | 0.48 | 6.88 | 7.57
| | | 2.79 | 6.40 | 90.81 |
| | | 0.77 | 2.27 | 13.37 |
----------------- R T S I R
Q21m To Be with | 2 | 477 | 177 | 474 | 5103 | 5754
Friends | | | 0.24| 0.63 | 6.82| 7.69
| | | 3.08 | 8.24 | 88.69 |
| | | 0.87 | 2.97 | 13.26 |
----------------- R T S I R
Total . . 20396 15960 38497 74853

27.25 21.32 51.43 100.00

Frequency Missing = 6176



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 6 of QUESTION by answer
Controlling for svy_yr=2004

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 7 252 | 3032 | 1058 | 961 | 5051
Location | | | 4.78 | 1.67 | 1.52 | 7.97
| | | 60.03 | 20.95 | 19.03 |
| | | 17.78 | 7.52 | 2.98 |
----------------- R e I R R I B o
Q21b Offered Cou | 3| 338 | 2693 | 1411 | 865 | 4969
rses Wanted | | | 4.25 | 2.23 | 1.36 | 7.84
| | | 54.20 | 28.40 | 17.41 |
| | | 15.80 | 10.03 | 2.68 |
----------------- R e I R R I B o
Q21c Low Cost | 4| 3583 | 2420 | 1370 | 1163 | 4953
| | | 3.82 | 2.16 | 1.83 | 7.81
| | | 48.86 | 27.66 | 23.48 |
| | | 14.19 | 9.74 | 3.60 |
----------------- R e I R R I B o
Q21d Could Work | 6 | 424 | 1724 | 1262 | 1894 | 4880
While Attend | | | 2.72 | 1.99 | 2.99 | 7.70
| | | 85.33 | 25.86 | 38.81 |
| | | 10.11 | 8.97 | 5.87 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 2 | 453 | 1243 | 1635 | 1977 | 4855
adem Reputation | | | 1.96 | 2.58 | 3.12 | 7.66
| | | 25.60 | 33.68 | 40.72 |
| | | 7.29 | 11.63 | 6.12 |
----------------- R e I R R I B o
Q21f Social Atmo | 3| 465 | 536 | 1167 | 3139 | 4842
sphere | | | 0.85 | 1.84 | 4.95 | 7.64
| | | 11.07 | 24.10 | 64.83 |
| | | 3.14 | 8.30 | 9.72 |
----------------- R e I R R I B o
Q21g Size | 2| 450 | 921 | 1487 | 2450 | 4858
| | | 1.45| 2.35| 3.86| 7.66
| | | 18.96 | 30.61 | 50.43 |
| | | 5.40 | 10.57 | 7.59 |
----------------- R e I R R I B o
Q21h Good Chance | 5 | 451 | 1858 | 1550 | 1446 | 4854
Personal Succes | | | 2.93 | 2.45 | 2.28 | 7.66
| | | 38.28 | 31.93 | 29.79 |
| | | 10.90 | 11.02 | 4.48 |
----------------- R e I R R I B o
Q21i Avail Schol | 5 | 467 | 1488 | 1009 | 2341 | 4838
arship/Fin Aid | | | 2.35 | 1.59 | 3.69 | 7.63
| | | 30.76 | 20.86 | 48.39 |
| | | 8.78 | 7.17 | 7.25 |
----------------- R e I R R I B o
Q21j Advice Pare | 2 | 479 | 613 | 931 | 3285 | 4829
nts/Relatives | | | 0.97 | 1.47 | 5.18 | 7.62
| | | 12.69 | 19.28 | 68.03 |
| | | 3.60 | 6.62 | 10.18 |
----------------- R T S I R
Q21k Advice High | 1 507 | 181 | 393 | 4228 | 4802
School Teacher | | | 0.29 | 0.62 | 6.67 | 7.57
| | | 3.77 | 8.18 | 88.05 |
| | | 1.06 | 2.79 | 13.10 |
----------------- R T S I R
Q211 Advice High | 3| 503 | 171 | 354 | 4279 | 4804
School Counselo | | | 0.27 | 0.56 | 6.75 | 7.58
| | | 3.56 | 7.37 | 89.07 |
| | | 1.00 | 2.52 | 13.26 |
----------------- R T S I R
Q21m To Be with | 2 | 450 | 169 | 436 | 4253 | 4858
Friends | | | 0.27 | 0.69 | 6.71 | 7.66
| | | 3.48 | 8.97 | 87.55 |
| | | 0.99 | 3.10 | 13.17 |
----------------- R T S I R
Total . . 17049 14063 32281 63393

26.89 22.18 50.92 100.00

Frequency Missing = 5637



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 7 of QUESTION by answer
Controlling for svy_yr=2006

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (Response to Question)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|1 Major |2 Minor |3 Not a | Total
|answer |wer |Reason |Reason |Reason |
----------------- R e I R R I B o
Q21a Convenient | 1 175 | 1948 | 632 | 557 | 3137
Location | | | 4.94 | 1.60 | 1.41 | 7.95
| | | 62.10 | 20.15 | 17.76 |
| | | 18.21 | 7.05 | 2.82 |
----------------- R e I R R I B o
Q21b Offered Cou | 1 229 | 1665 | 866 | 552 | 3083
rses Wanted | | | 4.22 | 2.20 | 1.40 | 7.82
| | | 54.01 | 28.09 | 17.90 |
| | | 15.57 | 9.66 | 2.79 |
----------------- R e I R R I B o
Q21c Low Cost | 2 | 236 | 1412 | 897 | 766 | 3075
| | | 3.58 | 2.27 | 1.94| 7.8
| | | 45.92 | 29.17 | 24.91 |
| | | 13.20 | 10.00 | 3.87 |
----------------- R e I R R I B o
Q21d Could Work | 0| 277 | 1080 | 805 | 1151 | 3036
While Attend | | | 2.74 | 2.04| 2.92| 7.70
| | | 85.57 | 26.52 | 37.91 |
| | | 10.10 | 8.98 | 5.82 |
----------------- R e I R R I B o
Q21e Good Voc/Ac | 0| 274 | 879 | 1030 | 1130 | 3039
adem Reputation | | | 2.23 | 2.61 | 2.86 | 7.70
| | | 28.92 | 33.89 | 37.18 |
| | | 8.22 | 11.49 | 5.71 |
----------------- R e I R R I B o
Q21f Social Atmo | 1 308 | 335 | 736 | 1938 | 3009
sphere | | | 0.85 | 1.87 | 4.91 | 7.63
| | | 11.13 | 24.46 | 64.41 |
| | | 3.13 | 8.21 | 9.80 |
----------------- R e I R R I B o
Q21g Size | 2| 285 | 566 | 874 | 1586 | 3026
| | | 1.43 | 2.22 | 4.02| 7.67
| | | 18.70 | 28.88 | 52.41 |
| | | 5.29 | 9.75 | 8.02 |
----------------- R e I R R I B o
Q21h Good Chance | 0| 299 | 1106 | 1010 | 898 | 3014
Personal Succes | | | 2.80 | 2.56 | 2.28 | 7.64
| | | 36.70 | 33.51 | 29.79 |
| | | 10.34 | 11.26 | 4.54 |
----------------- R e I R R I B o
Q21i Avail Schol | 0| 295 | 921 | 655 | 1442 | 3018
arship/Fin Aid | | | 2.33| 1.66 | 3.66 | 7.65
| | | 80.52 | 21.70 | 47.78 |
| | | 8.61 | 7.30 | 7.29 |
----------------- R e I R R I B o
Q21j Advice Pare | 0| 321 | 412 | 613 | 1967 | 2992
nts/Relatives | | | 1.04 | 1.55 | 4.99 | 7.59
| | | 13.77 | 20.49 | 65.74 |
| | | 3.85 | 6.84 | 9.94 |
----------------- R T S I R
Q21k Advice High | 0| 324 | 132 | 297 | 2560 | 2989
School Teacher | | | 0.33 | 0.75 | 6.49 | 7.58
| | |  4.42 | 9.94 | 85.65 |
| | | 1.23 | 3.31 | 12.94 |
----------------- R T S I R
Q211 Advice High | 0| 326 | 105 | 257 | 2625 | 2987
School Counselo | | | 0.27 | 0.65 | 6.65 | 7.57
| | | 3.52 | 8.60 | 87.88 |
| | | 0.98 | 2.87 | 13.27 |
----------------- R T S I R
Q21m To Be with | 2 | 270 | 134 | 296 | 2611 | 3041
Friends | | | 0.3 | 0.75 | 6.62 | 7.71
| | |  4.41 | 9.73 | 85.86 |
| | | 1.25 | 3.30 | 13.20 |
----------------- R T S I R
Total . . 10695 8968 19783 39446

27.11 22.73 50.15 100.00

Frequency Missing = 3623
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Questionnaire Section Il College Impressions
Table of Q22n Rating of College at Entry

Q22n (Rating of College @ Entry) svy_yr(Survey Year)
Frequency
Percent
Row Pct
Col Pct | 1994 | 1996 | 1998 |2000 | 2002 | 2004 | 2006 | Total
----------------- BT T T
Multi-answer | 0| 2 | 0 | 3 | 3 | 3 | 0
| | | | | | | |
| | | | | | | |
I | | I I | I I
----------------- BT T T
No Answer | 80 | 62 | 70 | 56 | 66 | 75 | 47
| | | | | | | |
| | | | | | | |
I | | I I | I I
----------------- BT T T
1 Yes (1st choic | 2567 | 3423 | 3527 | 4035 | 4254 | 3530 | 2198 | 23534
e) | 7.49 | 9.99 | 10.29 | 11.78 | 12.42 | 10.30 | 6.42 | 68.69
| 10.91 | 14.54 | 14.99 | 17.15 | 18.08 | 15.00 | 9.34 |
| 77.39 | 67.84 | 66.64 | 67.87 | 69.01 | 67.47 | 67.30 |
----------------- BT T T
2 No (not 1st) | 750 | 1623 | 1766 | 1910 | 1910 | 1702 | 1068 | 10729
| 2.19 | 4.74| 5.15| 5.57 | 5.57 | 4.97 | 3.12 | 31.31
| 6.99 | 15.13 | 16.46 | 17.80 | 17.80 | 15.86 | 9.95 |
| 22.61 | 32.16 | 33.36 | 32.13 | 30.99 | 832.53 | 32.70 |
----------------- BT T T
Total 3317 5046 5293 5945 6164 5232 3266 34263
9.68 14.73 15.45 17.35 17.99 15.27 9.53 100.00

Frequency Missing = 467
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Questionnaire Section Il College Impressions

Table of Q23 Would Attend this College Again if Could Start Over
Table of Q23n by svy_yr

Q23n (QG23 Would Choose College Again) svy_yr(Survey Year)
Frequency
Percent
Row Pct
Col Pct | 1994 | 1996 | 1998 |2000 |2002 | 2004 | 2006 | Total
----------------- i T
Multi-answer | 0| 4| 1] 2| 3| 3| 0
| | | | | | | [
| | | | | | | [
I | | I I | I I
----------------- i T
No Answer | 33 | 48 | 64 | 42 | 51 | 64 | 48
| | | | | | | [
| | | | | | | [
I | | I I | I I
----------------- i T
1 Definite Yes | 1292 | 1760 | 1782 | 2049 | 2129 | 1823 | 1136 | 11971
| 8.76 | 5.12| 5.19 | 5.96| 6.19 | 5.30 | 3.31 | 34.83
| 10.79 | 14.70 | 14.89 | 17.12 | 17.78 | 15.23 | 9.49 |
| 38.41 | 34.80 | 33.64 | 34.38 | 34.46 | 34.77 | 34.79 |
----------------- i T
2 Probably Yes | 1231 | 1852 | 1979 | 2174 | 2168 | 1882 | 1187 | 12473
| 3.58 | 5.39 | 5.76 | 6.33 | 6.31 | 5.48 | 3.45 | 36.29
| 9.87 | 14.85 | 15.87 | 17.43 | 17.38 | 15.09 | 9.52 |
| 86.59 | 36.62 | 37.35 | 36.48 | 35.09 | 35.90 | 36.36 |
----------------- i T
3 Uncertain | 522 | 879 | 954 | 1063 | 1150 | 951 | 574 | 6093
| 1.52 | =2.56 | =2.78| 3.09| 3.35| 2.77 | 1.67 | 17.73
| 8.57 | 14.43 | 15.66 | 17.45 | 18.87 | 15.61 | 9.42 |
| 15.52 | 17.38 | 18.01 | 17.84 | 18.61 | 18.14 | 17.58 |
----------------- i T
4 Probably No | 211 | 383 | 388 | 430 | 485 | 385 | 238 | 2520
| o0.61 | 1.11 ] 1.13 | 1.25 | 1.41 | 1.12| 0.69 | 7.33
| 8.37 | 15.20 | 15.40 | 17.06 | 19.25 | 15.28 | 9.44 |
| 6.27 | 7.57 | 7.832 | 7.21 | 7.85 | 7.34 | 7.29 |
----------------- i T
5 Definite No | 108 | 184 | 195 | 244 | 247 | 202 | 130 | 1310
| ©0.381 | o0.54| 0.57| 0.71| 0.72| 0.59 | 0.38 | 3.81
| 8.24 | 14.05 | 14.89 | 18.63 | 18.85 | 15.42 | 9.92 |
| 3.21| 3.64| 3.68| 4.09| 4.00| 3.85 | 3.98 |
----------------- i T
Total 3364 5058 5298 5960 6179 5243 3265 34367
9.79 14.72 15.42 17.34 17.98 15.26 9.50 100.00

Frequency Missing = 363
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Questionnaire Section Il College Impressions
Table of Q24 Overall quality of education at this college

Q24 (Q24 Overall Quality of Education) svy_yr(Survey Year)
Frequency
Percent
Row Pct
Col Pct | 1994 | 1996 | 1998 | 2000 | 2002 | 2004 | 2006 | Total
----------------- BT T T
Multi-answer | 0| 5 | 5 | 2 | 8 | 5 | 1
| | | | - | | |
| | | | - | | |
I | | I - | I I
----------------- BT T T
No Answer | 32 | 31 | 50 | 40 | 49 | 58 | 41
| | | | - | | |
| | | | - | | |
I | | I - | I I
----------------- BT T T
1 Excellent | 980 | 1552 | 1498 | 1694 | 1711 | 1447 | 901 | 9783
| 2.85 | 4.51 | 4.35 | 4.92 | 4.97 | 4.21 | 2.62 | 28.44
| | | | | | | |
I | | I I | I I
+
2 Good | 1863 | 2695 | 2927 | 3214 | 3271 | 2777 | 1729 | 18476
| 5.42 | 7.83| 851 | 9.3¢| 9.51| 8.07| 5.03]| 53.70
| 10.08 | 14.59 | 15.84 | 17.40 | 17.70 | 15.03 | 9.36 |
| 55.36 | 53.11 | 55.14 | 53.91 | 52.96 | 52.93 | 52.86 |
----------------- BT T T
3 Average | 475 | 742 | 800 | 951 | 1065 | 908 | 557 | 5498
| 1.38 | =2.16 | 2.33| =2.76 | 3.10 | =2.64 | 1.62 | 15.98
| 8.64 | 13.50 | 14.55 | 17.30 | 19.37 | 16.52 | 10.13 |
| 14.12 | 14.62 | 15.07 | 15.95 | 17.24 | 17.31 | 17.03 |
----------------- BT T T
4 Poor | 39 | 69 | 73 | 82 | 97 | 88 | 59 | 507
| 0.11] 0.20| 0.21 | 0.24| 0.28 | 0.26 | 0.17 | 1.47
| 7.69 | 13.61 | 14.40 | 16.17 | 19.13 | 17.36 | 11.64 |
| 1.16 | 1.36 | 1.38| 1.38 | 1.57 | 1.68 | 1.80 |
----------------- BT T T
5 Very poor | 8 | 16 | 10 | 21 | 32 | 27 | 25 | 139
| 0.02] 0.05| 0.03] 0.06| 0.09| 0.08]| 0.07 | 0.40
| 5.76 | 11.51 | 7.19 | 15.11 | 23.02 | 19.42 | 17.99 |
| 0.24] 0.32| 0.19 ] 0.35| 0.52 | 0.51 | 0.76 |
----------------- BT T T
Total 3365 5074 5308 5962 6176 5247 3271 34403
9.78 14.75 15.43 17.33 17.95 15.25 9.51 100.00

Frequency Missing = 327
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College Services: Summary for all-Oregon Composite

Questionnaire Section lll: Level of Satisfaction with College Services
Questions 1 -18 (Answers: not available; not used, very satisfied; satisfied; neutral, dissatisfied, very dissatisfied)

[ —
QOWoO~NOOUIT,WNPE

. Academic advising and course planning services

. Personal counseling services (for personal concerns and problems)

. Career planning services and guidance

. Job placement services

. Financial aid services

. Scholarship services

. Recreational and intermural programs and services

. Library and learning resources center services

. Course-related work opportunities (cooperative education, practicum, clinical
. College-sponsored tutorial services

11.
12.
13.
14.
15.
16.
17.
18.

Student employment services
Cafeteria and food services
College-sponsored social activities
Cultural program and activities
College orientation program
Computer lab services

Parking facilities and services
Child care services
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Questionnaire Section Il Level of Satisfaction with College Services
Table of QUESTION by answer

All Years combined (1994, 1996, 1998, 2000, 2002, 2004, 2006)

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct |. Multi-|. No Ans|. Not Av|. Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
|answer |wer |ailable |ed |atisfied|ied |1 |isfied |issatisf|
| | | | I | | | |ied |
----------------- T T e
Q301 Academic Ad | 67 | 472 | 111 | 8027 | 5385 | 12012 | 5700 | 2237 | 719 | 26053
vising | | | | . 1.90 | 4.24 | 2.01 | 0.79 | 0.25 | 9.20
| | | | | | | | I |
| | | | I | | | I |
+
Q302 Personal Co | 68 | 507 | 446 | 22156 | 2623 | 4215 | 3527 | 814 | 374 | 11553
unseling | | | | .| 0.93| 1.49 | 1.25 | 0.29 | 0.13 | 4.08
| | | | | 22.70 | 36.48 | 30.53 | 7.05 | 3.24 |
| | | | | 4.11 | 3.83 | 4.83 | 3.47 | 2.96 |
----------------- T T e
Q303 Vocational | 43 | 525 | 180 | 17312 | 3499 | 6866 | 4470 | 1364 | 471 | 16670
Guide/Career Pla | | | | .| 1.24| 2.42 | 1.58| 0.48 | 0.17 | 5.89
n | | | | | 20.99 | 41.19 | 26.81 | 8.18 | 2.83 |
| | | | | 5.48 | 6.23| 6.12 | 5.8 | 3.72 |
----------------- T T e
Q304 Job Placeme | 57 | 534 | 556 | 25154 | 1236 | 2488 | 3695 | 673 | 337 | 8429
nt | | | | .| o0.44| o0.88] 1.30| 0.24| 0.12 | 2.98
| | | | | 14.66 | 29.52 | 43.84 | 7.98 | 4.00 |
| | | | | 1.93 | 2.26 | 5.06 | 2.87 | 2.66 |
----------------- T T e
Q305 Financial A | 61 | 499 | 230 | 14088 | 6815 | 6646 | 3597 | 1721 | 1073 | 19852
id | | | | .| 2.41| =2.35| 1.27| o0.61| 0.38]| 7.01
| | | | | 34.33 | 33.48 | 18.12 | 8.67 | 5.40 |
| | | | | 10.67 | 6.03 | 4.93 | 7.34 | 8.48 |
----------------- T T e
Q306 Scholarship | 48 | 3859 | 267 | 19026 | 2687 | 3585 | 3611 | 1091 | 556 | 11530
Services | | | | .| 0.95| 1.27 | 1.28 | 0.39 | 0.20 | 4.07
| | | | | 23.30 | 31.09 | 31.32 | 9.46 | 4.82 |
| | | | | 4.21 | 3.25 | 4.95| 4.65 | 4.40 |
----------------- T T e
Q307 Recreatn/In | 75 | 612 | 1049 | 24110 | 1471 | 3018 | 3350 | 683 | 362 | 8884
tramural Prgm | | | | - 0.52 | 1.07 | 1.18 | 0.24 | 0.13 | 3.14
\ | | | | 16.56 | 383.97 | 37.71 | 7.69 | 4.07 |
| | | | | 2.30 | 2.74| 4.59 | =2.91 | 2.86 |
----------------- T T e
Q308 Library/Lea | 57 | 506 | 172 | 5603 | 9323 | 13379 | 3805 | 1351 | 534 | 28392
rning Resources | | | | - 3.29 | 4.73 | 1.34 | 0.48 | 0.19 | 10.03
| | | | | 32.84 | 47.12 | 13.40 | 4.76 | 1.88 |
| | | | | 14.59 | 12.14 | 5.21 | 5.76 | 4.22 |
----------------- T T e
Q309 Coop Work E | 43 | 3916 | 385 | 19154 | 3018 | 4278 | 3056 | 605 | 275 | 11232
xperience (CWE) | | | | .| 1.07| 1.51 ] 1.08 | 0.21 | o0.10 | 3.97
| | | | | 26.87 | 38.09 | 27.21 | 5.39 | 2.45 |
| | | | | 4.72 | 3.88 | 4.19 | 2.58 | 2.17 |
----------------- T T e
Q310 Tutorial Sv | 40 | 565 | 231 | 20282 | 4351 | 5315 | 2963 | 689 | 294 | 13612
cs | | | | .| 1.54| 1.88 | 1.05| 0.24 | 0.10 | 4.81
| | | | | 31.96 | 39.05 | 21.77 | 5.06 | 2.16 |
| | | | | 6.8 | 4.82 | 4.06 | 2.94| 2.32 |
----------------- T e T T
G311 Employment | 56 | 564 | 335 | 25803 | 1574 | 2493 | 3101 | 531 | 273 | 7972
| | | | .| o0.56| o0.88] 1.10| 0.19 | o0.10 | 2.82
| | | | | 19.74 | 31.27 | 38.90 | 6.66 | 3.42 |
| | | | | 2.46 | 2.26 | 4.25| 2.27 | 2.16 |
----------------- T e T T
Q312 cafeteria/F | 70 | 507 | 1106 | 10043 | 3447 | 9554 | 6344 | 2382 | 1277 | 23004
ood Svcs | | | | .| 1.22 | 3.37 | 2.24| 0.8 | 0.45 | 8.12
| | | | | 14.98 | 41.53 | 27.58 | 10.35 | 5.55 |
| | | | | 5.40 | 8.67 | 8.69 | 10.16 | 10.10 |
----------------- T e T T
G313 Social Acti | 30 | 588 | 605 | 24358 | 1122 | 3011 | 3867 | 767 | 382 | 9149
vities | | | | .| o0.40| 1.06 | 1.37 | 0.27 | 0.13 | 3.23
| | | | | 12.26 | 32.91 | 42.27 | 8.38 | 4.18 |
| | | | | 1.76 | 2.73 | 5.30 | 3.27 | 3.02 |
----------------- T e T T
Q314 Cultural Pr | 35 | 580 | 589 | 24453 | 1353 | 3123 | 3689 | 580 | 328 | 9073
gm & Activty | | | | .| o0.48| 1.10 | 1.30 | 0.20 | 0.12 | 3.20
| | | | | | | | I |
| | | | I | | | I |
+
G315 College Ori | 74 | 565 | 285 | 17087 | 2690 | 7141 | 5584 | 904 | 400 | 16719
entation | | | | .| 0.95| =2.52| 1.97 | 0.32 | 0.14 | 5.90
| | | | | 16.09 | 42.71 | 33.40 | 5.41 | 2.39 |
| | | | | 4.21 | 6.48| 7.65| 3.86| 3.16 |
----------------- T e T T
Q316 Computer Sv | 74 | 529 | 79 | 8877 | 8619 | 11371 | 3408 | 1227 | 546 | 25171
cs | | | | | 3.04 | 4.02| 1.20| 0.43| 0.19 | 8.89
| | | | | 34.24 | 45.18 | 13.54 | 4.87 | 2.17 |
| | | | | 13.49 | 10.32 | 4.67 | 5.23 | 4.32 |
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----------------- I i A S e i AT e it I R
Q317 Parking | 96 | 480 | 81 | 2658 | 4102 | 11008 | 6872 | 5494 | 3939 | 31415
| | | | | 1.45 | 3.89 | 2.43 | 1.94| 1.39 | 11.10

| | | | | 18.06 | 35.04 | 21.87 | 17.49 | 12.54 |

| | | | | 6.42 | 9.99 | 9.41 | 23.44 | 31.14 |

----------------- I i A S e i AT e it I R
0318 Day Care | 70 | 561 | 1460 | 28204 | 564 | 664 | 2371 | 327 | 509 | 4435
| | | | | 0.20| 0.23| 0.84| 0.12| 0.18 | 1.57

| | | | | 12.72 | 14.97 | 53.46 | 7.37 | 11.48 |

| | | | | 0.88 | 0.60 | 3.25 | 1.40 | 4.02 |

----------------- I i A S e i AT e it I R
Total . . . . 63879 110167 73010 23440 12649 283145
22.56  38.91 25.79 8.28 4.47  100.00

Frequency Missing = 341995
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Questionnaire Section Il Level of Satisfaction with College Services
Table 1 of QUESTION by answer

Controlling for svy yr=1994

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct |. Multi-|. No Ans|. Not Av|. Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
|answer |wer |ailable |ed |atisfied|ied |1 |isfied |issatisf|
| | | | I | | | |ied |
----------------- T T e
Q301 Academic Ad | 0 | 53 | 5 | 964 | 539 | 1064 | 494 | 211 | 67 | 2375
vising | | | | . 2.55 | 5.03 | 2.33 | 1.00 | 0.32 | 11.22
| | | | | | | | I |
| | | | I | | | I |
+
Q302 Personal Co | 0| 80 | 69 | 2530 | 216 | 235 | 200 | 43 | 24 | 718
unseling | | | | .| 1.02 | 1.11 ] 0.94| 0.20 | 0.11 | 3.39
| | | | | 30.08 | 32.73 | 27.86 | 5.99 | 3.34 |
| | | | | 4.40 | =2.78 | 3.86 | 2.48 | 2.69 |
----------------- T T e
Q303 Vocational | 0| 89 | 21 | 2195 | 289 | 414 | 287 | 81 | 21 | 1092
Guide/Career Pla | | | | .| 1.837| 1.9 | 1.36| 0.38| 0.10 | 5.16
n | | | | | 26.47 | 37.91 | 26.28 | 7.42 | 1.92 |
| | | | | 5.88 | 4.90 | 5.54 | 4.67 | 2.35 |
----------------- T T e
Q304 Job Placeme | 0| 78 | 82 | 2728 | 95 | 154 | 214 | 27 | 19 | 509
nt | | | | .| 0.45 | 0.73 ] 1.01 | 0.13 | 0.09 | 2.40
| | | | | 18.66 | 30.26 | 42.04 | 5.30 | 3.73 |
| | | | | 1.93 | 1.82| 4.13 | 1.56 | 2.13 |
----------------- T T e
Q305 Financial A | 0| 54 | 9 | 1557 | 521 | 602 | 380 | 170 | 104 | 1777
id | | | | .| 2.46| 2.84| 1.79 | 0.80 | 0.49 | 8.39
| | | | | 29.32 | 33.88 | 21.38 | 9.57 | 5.85 |
| | | | | 10.61 | 7.12 | 7.34 | 9.81 | 11.66 |
----------------- T T e
Q306 Scholarship | 0| 3397 | 0| 0| 0| 0| 0| 0| 0| 0
Services | | | | . ] 0.00| 0.00| ©0.00| 0.00| 0.00| 0.00
| | | | | - - - - -
| | | | | 0.00 | ©0.00 | 0.00 | 0.00| 0.00 |
----------------- T T e
Q307 Recreatn/In | 0| 94 | 105 | 2642 | 114 | 207 | 196 | 31 | 8 | 556
tramural Prgm | | | | - 0.54 | 0.98 | 0.93 | 0.15 | 0.04 | 2.63
| | | | .| 20.50 | 87.28 | 35.25 | 5.58 | 1.44 |
| | | | .| 2.32 | 2.45 | 3.79 | 1.79 | 0.90 |
----------------- T T e
Q308 Library/Lea | 0| 56 | 54 | 668 | 817 | 1272 | 394 | 114 | 22 | 2619
rning Resources | | | | - 3.86 | 6.01 | 1.86 | 0.54 | 0.10 | 12.37
| | | | .| 81.20 | 48.57 | 15.04 | 4.35 | 0.84 |
| | | | .| 16.63 | 15.04 | 7.61 | 6.58 | 2.47 |
----------------- T T e
Q309 Coop Work E | 0| 3397 | 0| 0| 0| 0| 0| 0| 0| 0
xperience (CWE) | | | | - 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
| | | | | - - - - -
| | | | | 0.00 | 0.00 | 0.00| 0.00]| 0.00 |
----------------- T T e
Q310 Tutorial Sv | 0| 89 | 34 | 2303 | 349 | 336 | 222 | 45 | 19 | 971
cs | | | | .| 1.65| 1.59 | 1.05 | 0.21 | 0.09 | 4.59
| | | | | 35.94 | 34.60 | 22.86 | 4.63 | 1.96 |
| | | | | 7.11 | 3.97 | 4.29 | 2.60 | 2.13 |
----------------- T e T T
G311 Employment | 0| 97 | 53 | 2700 | 145 | 172 | 196 | 23 | 1| 547
| | | | .| o0.68| 0.81 ] 0.93]| 0.11 | 0.05| 2.58
| | | | | 26.51 | 31.44 | 35.83 | 4.20 | 2.01 |
| | | | | 2.95 | =2.08| 3.79 | 1.33 | 1.23 |
----------------- T e T T
Q312 cafeteria/F | 0| 61 | 153 | 886 | 333 | 1014 | 640 | 230 | 80 | 2297
ood Svcs | | | | .| 1.57 | 4.79 | 3.02| 1.09 | 0.38 | 10.85
| | | | | 14.50 | 44.14 | 27.86 | 10.01 | 3.48 |
| | | | | 6.78 | 11.99 | 12.36 | 13.27 | 8.97 |
----------------- T e T T
G313 Social Acti | 0| 90 | 75 | 2726 | 82 | 168 | 210 | 36 | 10 | 506
vities | | | | .] 0.839| 0.79| 0.99 | 0.17 | 0.05| 2.39
| | | | | 16.21 | 33.20 | 41.50 | 7.11 | 1.98 |
| | | | | 1.67 | 1.99 | 4.06 | =2.08 | 1.12 |
----------------- T e T T
Q314 Cultural Pr | 0| 94 | 98 | 2779 | 75 | 161 | 169 | 15 | 6 | 426
gm & Activty | | | | .] 0.35| 0.76 | 0.80| 0.07 | 0.08]| 2.01
| | | | | | | | I |
| | | | I | | | I |
+
G315 College Ori | 0| 79 | 36 | 1655 | 299 | 727 | 474 | 92 | 35 | 1627
entation | | | | .| 1.41| 3.43| 2.24| 0.43| 0.17 | 7.69
| | | | | 18.38 | 44.68 | 29.13 | 5.65 | 2.15 |
| | | | | 6.09 | 8.60 | 9.15| 5.31 | 3.92 |
----------------- T e T T
Q316 Computer Sv | 0| 75 | 12 | 1380 | 670 | 872 | 307 | 62 | 19 | 1930
cs | | | | | 3.16 | 4.12 | 1.45 | 0.29 | 0.09 | 9.12
| | | | | 34.72 | 45.18 | 15.91 | 3.21 | 0.98 |
| | | | | 13.64 | 10.31 | 5.93 | 3.58 | 2.13 |
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----------------- I i A S e i AT e it I R
Q317 Parking | 0| 44 | 23 | 342 | 332 | 1021 | 655 | 545 | 435 | 2988
| L | | | 1.57 | 4.82 | 3.09 | 2.57 | 2.05 | 14.11

| L | | | 11.11 | 34.17 | 21.92 | 18.24 | 14.56 |

| L | | | 6.76 | 12.08 | 12.65 | 31.45 | 48.77 |

----------------- I i A S e i AT e it I R
0318 Day Care | 0| 94 | 199 | 2872 | 36 | 36 | 140 | 8 | 12 | 232
| L | | | 0.17 | 0.17 | 0.66 | 0.04 | 0.06 | 1.10

| L | | | 15.52 | 15.52 | 60.34 | 3.45 | 5.17 |

| L | | | 0.73 | 0.43 | 2.70 | 0.46 | 1.35 |

----------------- I i A S e i AT e it I R
Total . . . . 4912 8455 5178 1733 892 21170
23.20  39.94  24.46 8.19 4.21  100.00

Frequency Missing = 39976
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Table 2 of QUESTION by answer

1996

Controlling for svy_yr

answer (RESPONSE TO QUESTION)

QUESTION(TOPIC OR ISSUE OF QUESTION)

Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total

Not Av]|.

No Ans]|.

|wer

|issatisf|

|ied

|isfied

|1

|ailable |ed |atisfied|ied

answer

Frequency
Percent
Row Pct

Col Pct

I T e L LT e L LT T T a4

10 59 18 | 1319 760 1773 | 809 | 278 84 3704
1.84 1.96 |
20.52 21.84 |

Q301 Academic Ad

vising

4.29 |
47.87 |
10.76 |

I T e L LT e L LT T T a4

2.27
4.89

7.51

8.47

7.69 |

8.15

1656
4.01

100 45
0.24

6.04
3.05

481

1.16 |

29.05 |

606
1.47 |
36.59 |

12 55 51 3336 424
1.08
25.60

Q302 Personal Co

unseling

0.

2.72
2.62

4.57 |

3.68 |

4.55
T T T . T L e R LT T T SRR

2442
5.91

53

166
0.40
6.80
5.06

18 | 2582 539 1053 | 631
1.30 1.53 |
25.84 |

58

10

Q303 Vocational

13
17

0.

2.55 |
43.12 |

Guide/Career Pla

2.

3.08

5.99 |

6.39 |

5.78
T T T . T L e R LT T T SRR

78 34 1212

493 |

1.19 |

40.68 |

12 66 60 | 3760 222 385 |
0.93 |
31.77 |

Q304 Job Placeme

nt

2.81

1

6.44
2.38

18.32

.98

4.68 |

2.34 |

I T e L LT e L LT T T a4

Q305 Financial A |

2.38

2661

853 | 489 | 210 133
0.32
5.00
7.74

2.06 |
32.06 |

30 | 2336 976
2.36
36.68
10.47

66

17

6.44

id

7.89
6.40

18.38 |

4.65 |

5.18 |

I T e L LT e L LT T T a4

Q306 Scholarship

Services

74 1639

171
0.41
10.43

5

518
1.25
31.60 |

488 |

1.18 |

29.77 |

388
0.94
23.67

3351

40 |

70

10

4.51
4.31

2.96 | 4.92 .21

4.16
T T T . T L e R LT T T SRR

55 1320

83
0.20
6.29
2.53

469 |

1.13 |

478 |
35.53 |

1.16 |

18 78 95 | 3599 235
0.57
17.80

Q307 Recreatn/In
tramural Prgm

.19

13
17

0.

4.

2.90 |

I T e L LT e L LT T T a4

Q308 Library/Lea

36.21

3.20

4.46 |

2.52

569 | 254 80 4282
10.36

1.38
13.29 |

5

2080 |

1299
3.14

21 734
30.34

60

13

19
.87

0

5.03 |
48.58 |
12.62 |

I T e L LT e L LT T T a4

Q309 Coop Work E |

rning Resources

1

5.93
7.74

4.66

.41

13.93

1761
4.26

32
0.08

94
0.23
5.34
2.86

449
1.09 |
25.50 |

654 |
1.58 |

37.14 |

532
1.29

76 60 | 3199
30.21

14

xperience (CWE)

.82
.86

1

4.27 |

3.97 |

5.70
T T T . T L e R LT T T SRR

1824
4.41

31
0.08

1
1

90
0.22
4.93
2.74

410 |
0.99 |
22.48 |

27 | 3174 581 712 |
1.72 |
39.04 |

75

10

Q310 Tutorial Sv

cs

.41
31.85

.70
.80

3.90 |

4.32 |

6.23
B T T T T T L LT T R e ey

1105
2.67

35
0.08

62
0.15

5

418
.01

367 |
0.89

33.21

223
0.54

17 67 36 | 3885
20.18

Q311 Employment

1

37.83 |

17
2.04

.61

2.23 |

I T e L L e L LT T T Tpuppepepap

1.89

3.97 |

2.39

3425

200
0.48
5.84

11.64

364
0.88
10.63
11.09

14 61 126 | 1484 448 1438 | 975 |
1.08 2.36 |
13.08 28.47 |

Q312 Cafeteria/F

ood Svcs

8.29

3.48 |
41.99 |

9.26 |

8.73 |

4.80
B T T T T T L LT T R e ey

95 52 1354
0.23

7.02
2.90

601
1.45 |
44.39 |

463 |

3604 143
1.12 |
34.19 |

75 |

7

Q313 Social Acti

vities

.28

13

0.

3.84
3.03

10.56

.71
B T T T T T L LT T R e ey

2.81

1.58

56 1368

89
0.22

6
2

562
1.36 |
41.08 |

472 |

3587 189
1.14 |
34.50 |

73 |

74

Q314 Cultural Pr
gm & Activty

.31

14

0.

4.09
3.26

.51
.71

13.82

5.34

2.86 |

I T e L L e L LT T T Tpuppepepap

Q315 College Ori

entation

2.03

48 2590

125
0.30
4.83

3

851
2.06 |
32.86 |

2.74 |
43.67 |

1131

31 2402 435
1.05
16.80

70

17

6.27

0.12
.85

1

6.86 | 8.08 .81 2.79

4.66
B T T T T T L LT T R e ey

3622

91
0.22
2.51
5.30

201
0.49
5.55
6.13

498 |

.21

1646 |
3.98
45.44 |

17 67 9 | 1395 1186
2.87
32.74

Q316 Computer Sv

cs

8.76

1

13.75 |

4.73 |

9.99 |

12.72
B T T T T T L LT T R e ey



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 10 | 59 | 10 | 309 | 652 | 1797 | 968 | 770 | 535 | 4722
| L O | | 1.58 | 4.35 | 2.34| 1.86| 1.29 | 11.43
| L O | | 18.81 | 38.06 | 20.50 | 16.31 | 11.33 |
| L O | |  6.99 | 10.91 | 9.20 | 23.47 | 31.14 |

----------------- I i A S e i AT e it I R

0318 Day Care | 17 | 69 | 169 | 4215 | 94 | 80 | 335 | 51 | 80 | 640
| L O | | 0.23] 0.19 | 0.81 | 0.12| 0.19 | 1.55
| L O | | 14.69 | 12.50 | 52.34 | 7.97 | 12.50 |
| L O | | 1.01 | 0.49 | 3.18 | 1.55 | 4.66 |

----------------- I i A S e i AT e it I R

Total . . . . 9326 16476 10526 3281 1718 41327

22.57  39.87  25.47 7.94 4.16  100.00

Frequency Missing = 50653



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 3 of QUESTION by answer

1998

Controlling for svy_yr

answer (RESPONSE TO QUESTION)

QUESTION(TOPIC OR ISSUE OF QUESTION)

Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total

Not Av]|.

No Ans]|.

|wer

|issatisf|

|ied

|isfied

|1

|ailable |ed |atisfied|ied

answer

Frequency
Percent
Row Pct

Col Pct

I T e L LT e L LT T T a4

299 84 3846
0.69

7.77
8.48

14 77 19 | 1407 821 1846 | 796 |
1.90 1.84 |
21.35 20.70 |

Q301 Academic Ad

vising

8.88

19
18

0.

4.26 |
48.00 |
10.63 |

I T e L LT e L LT T T a4

2.

4.81

7.35 |

8.34

1743
4.02

47

104
0.24
5.97
2.95

497 |

1.15 |

704 |
1.63 |
40.39 |

391
0.90
22.43

16 75 54 | 3475

Q302 Personal Co

unseling

0.

2.70
2.69

28.51 |
4.59 |

4.05 |

3.97
T T T . T L e R LT T T SRR

2532

20 | 2724 540 1079 | 663 | 189 61

79

Q303 Vocational

5.84

14

0.

Guide/Career Pla

6.12 | 5.36 3.49
s

6.21

5.49

42 1295
2.99

118

0.27
9

3908 212 391 532 |
1.23 |
41.08 |

69 |

80

11

Q304 Job Placeme

nt

10

0.

3.24
2.40

11

30.19 |

16.37

3.35

4.91

2.25 |

I T e L LT e L LT T T a4

Q305 Financial A |

2.15

2779
6.41

130
0.30
4.68
7.44

227
0.52
8.17
6.44

492 |

1.14 |

17.70 |

887 |
2.05 |
31.92 |

37 | 2459 1043
2.41
37.53

73

15

id

4.54 |

I T e L LT e L LT T T a4

Q306 Scholarship

Services

11

5.

10.60

1755
4.05

85
0.20
4.84
4.87

155
0.36
8.83
4.39

538 |
1.24 |
30.66 |

550 |
1.27 |
31.34 |

427
0.99
24.33

50 | 3471

78

4.97 |

3.17 |

4.34
T T T . T L e R LT T T SRR

46 1391

115
0.27
8.27
3.26

484 |

1.12 |

34.80 |

497 |

1.15 |

35.73 |

249
0.57
17.90

3781

94 |

89

Q307 Recreatn/In
tramural Prgm

.21

11

0.

3.31
2.63

4.47 |

2.86 |

I T e L LT e L LT T T a4

Q308 Library/Lea

2.53

903 1365 2062 | 617 | 219 75 4338
3.15 1.42 10.01
31.47 14.22 |
5.70

33 |

80

17
.73

0

4.76 |
47.53 |
11.87 |

I T e L LT e L LT T T a4

Q309 Coop Work E |

rning Resources

1

5.05
6

4.29

.21

13.87

1861
4.30

40

0.09

84
0.19

479

11

743 |
1.72
39.92 |

3338 515
1.19
27.67

57 |

98

1

25.74 |

xperience (CWE)

4.28 | 4.42 | 2.38 2.29

5.23
T T T . T L e R LT T T SRR

2061

31
0.07

1
1

117
0.27
5.68
3.32

425 |
0.98 |
20.62 |

32 | 3179 634 854 |
1.97 |
41.44 |

81

10

Q310 Tutorial Sv

cs

4.76

.50
W77

30.76

3.92 |

4.92 |

6.44
B T T T T T L LT T R e ey

1238
2.86

34
0.08
2.75

1

88
0.20

7

456
1.05 |
36.83 |

393 |
0.91
31.74 |

267
0.62
21.57

82 35 | 3998

10

Q311 Employment

11

4.21 2.50 .95

2.26

.71

I T e L L e L LT T T Tpuppepepap

3563

206
0.48
5.78

11.79

358
0.83
10.05
10.15

1002 |

2
28.12 |

1489 |
3.44
41.79 |

18 7 133 | 1578 508
1.17
14.26

Q312 Cafeteria/F

ood Svcs

8.22

.31

9.25 |

8.57 |

5.16
B T T T T T L LT T R e ey

1415

60

121
0.28
8.55
3.43

579 |
1.34 |
40.92 |

484 |

90 72 | 3776 171
1.12 |
34.20 |

10

Q313 Social Acti

vities

.27

14

0.

4.24
3.43

12.08

5.34 |

2.79 |

1.74
B T T T T T L LT T R e ey

86 47 1431

0.20
6

556
1.28 |
38.85 |

71 3765 218 524 |
.21
36.62 |

86

10

Q314 Cultural Pr
gm & Activty

0.

3.28
2.69

.01

15.23

5.13 | 2.44

3.02 |

I T e L L e L LT T T Tpuppepepap

Q315 College Ori

entation

2.21

158 56 2681
0.36

5.89
4.48

38 | 2542 438 1170 | 859 |
1.98 |
32.04 |

90

12

.19

13

0.

2.70 |
43.64 |

.01
16.34

2.09
3.21

7.93 |

6.73 |

4.45
B T T T T T L LT T R e ey

3904
9.01

237 75
0.55

6.07
6.72

504 |
1.16 |

1803 |

1285
2.97

13 77 17 | 1352
32.91

Q316 Computer Sv

cs

17
.92

0.

1

4.16 |
46.18 |

12.91
4.65 |

4.29

10.38 |

13.06
B T T T T T L LT T R e ey



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 19 | 68 | 12 | 416 | 654 | 1783 | 1031 | 805 | 575 | 4848
| L O | | 1.51 | 4.12| 2.38| 1.86| 1.33 | 11.19
| L O | | 18.49 | 36.78 | 21.27 | 16.60 | 11.86 |
| L O | | 6.64 | 10.26 | 9.52 | 22.82 | 32.91 |

----------------- I i A S e i AT e it I R

0318 Day Care | 9 | 83 | 145 | 4486 | 104 | 113 | 323 | 47 | 53 | 640
| L O | | 0.24 | 0.26| 0.75| 0.11 | 0.12 ] 1.48
| L O | | 16.25 | 17.66 | 50.47 | 7.34 | 8.28 |
| L O | | 1.06 | 0.65| 2.98 | 1.33 | 3.03 |

----------------- I i A S e i AT e it I R

Total . . . . 9842 17372 10833 3527 1747 43321

22.72  40.10  25.01 8.14 4.03  100.00

Frequency Missing = 53213



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 4 of QUESTION by answer

2000

Controlling for svy_yr

answer (RESPONSE TO QUESTION)

QUESTION(TOPIC OR ISSUE OF QUESTION)

Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total

Not Av]|.

No Ans]|.

|wer

|issatisf|

|ied

|isfied

|1

|ailable |ed |atisfied|ied

answer

Frequency
Percent
Row Pct

Col Pct

I T e L LT e L LT T T a4

10 50 15 | 1430 868 2145 | 1010 | 356 120 4499
1.76
19.29

Q301 Academic Ad

vising

2.05 |
22.45 |

4.35 |
47.68 |
10.98 |

I T e L LT e L LT T T a4

2.67
6.06

7.91

9.38

7.86 |

7.81

2028

58

138
0.28
6.80
3.64

629 |
1.28 |
31.02 |

762 |
1.55 |
37.57 |

3860 441
0.90
21.75

52 |

56

Q302 Personal Co

unseling

12

12

0.

2.86
2.93

4.89 |

3.90 |

3.97
T T T . T L e R LT T T SRR

219 68 2832

0.44

3087 577 1197 | 771
1.17 1.56 |
27.22 |

26 |

57

Q303 Vocational

5.75

14

0.

2.43 |
42.27 |

Guide/Career Pla

6.13 | 6.00 | 5.77 3.43

5.19
T T T . T L e R LT T T SRR

1457
2.96

47

91
0.18
6.25
2.40

628 |
1.27 |

43.10 |

459 |
0.93 |
31.50 |

10 59 65 | 4413 232

Q304 Job Placeme

nt

10

0.

3.28
2.37

15.92

4.89 |

2.35 |

I T e L LT e L LT T T a4

Q305 Financial A |

2.09

3300

137
0.28

4.

277
0.56
8.39
7.30

573 |

1.16 |

1096 |
17.36 |

1217
2.47

2596
36.88

43 |

57

6.70

2.22 |

id

15

33.21

6.92

4.46 |

I T e L LT e L LT T T a4

Q306 Scholarship

Services

5.61

10.95

2103
4.27

92

173
0.35
8.23
4.56

659 |
1.34 |
31.34 |

658 |
1.34 |
31.29 |

3784 521
1.06
24.77

47 |

61

19

0.

4.37
4.65

5.13 |

3.37 |

4.69
T T T . T L e R LT T T SRR

1509

53

11

114
0.23
7.55
3.00

586 |

1.19 |

38.83 |

508 |
1.08 |
33.66 |

248
0.50
16.43

76 98 | 4308

13

Q307 Recreatn/In
tramural Prgm

.06

0.

3.51
2.68

4.56 |

2.60 |

I T e L LT e L LT T T a4

Q308 Library/Lea

2.23

4843

192 74
0.39

3.96
5.06

30 | 1064 1687 2283 | 607 |
3.42 1.23 |
34.83 12.53 |

54

13

9.83

15
.53

0.

4.63 |
1

47.14 |

rning Resources

3.74

4.72 |

11.69 |

I T e L LT e L LT T T a4

Q309 Coop Work E |

15.18

2083
4.23

23
0.05

113
0.23
5.42
2.98

554 |

1.12 |

800 |
26.60 |

1.62 |

3806 593
1.20
28.47

48 |

65

xperience (CWE)

.10
.16

38.41

1

4.10 4.31

5.34

I T e L LT e L LT T T a4

2415

27
0.05
1
1

93
0.19
3.85
2.45

498 |

.01

1010 |
2.05
41.82 |

787
1.60
32.59

25 | 3491

68

Q310 Tutorial Sv

cs

4.90

1

20.62 |

.12
.36

3.87 |

5.17 |

7.08
B T T T T T L LT T R e ey

1367
2.77

24
0.05

89
0.18

6

532
1.08 |
38.92 |

447 |
0.91
32.70 |

275
0.56

12 61 36 | 4528
20.12

Q311 Employment

.76
.21

.51

1

2.29 | 4.14 | 2.35

2.47
B T T T T T L LT T R e ey

4000

235
0.48
5.88

11.87

17 67 | 197 | 1723 545 1698 | 1110 | 412
0.84
10.30
10.86

Q312 Cafeteria/F

ood Svcs

12

2.25 |
27.75 |

3.45 |
42.45 |

.11

13.63

8.64 |

8.70 |

4.90
B T T T T T L LT T R e ey

1641

60

141
0.29
8.59
3.72

729 |
1.48 |
44.42 |

4210 193 518 |
1.05 |
31.57 |

82 |

67

Q313 Social Acti

vities

.33

12

0.

3.66
3.03

11.76

5.67 |

2.65 |

1.74
B T T T T T L LT T R e ey

4239 247 559 | 696 97 40 1639
.41
42.46 |

59 |

64

Q314 Cultural Pr
gm & Activty

2.44
2.02

5.92
2.56

2.86 |

I T e L L e L LT T T Tpuppepepap

Q315 College Ori

entation

34.11

15.07

5.42 |

2.22

65 2899

1563
0.31
5.28
4.03

1018 |
2.07

33 | 2997 400 1263 |
0.81
13.80 35.12

63

12

5.88

13
2.24
3.28

2.56 |
43.57 |

7.92 |

6.47 |

3.60
B T T T T T L LT T R e ey

4404

78

176
0.36
4.00
4.64

10 58 16 | 1516 1497 2054 | 599 |
3.04 1.22 |
33.99 13.60 |

Q316 Computer Sv

cs

8.94

0.16
W77

1

4.17 |
46.64 |
10.52 |

I T e L L e L LT T T Tpuppepepap

3.94

4.66 |

13.47



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 23 | 56 | 9 | 437 | 670 | 1972 | 1238 | 911 | 688 | 5479
| L O | | 1.36 | 4.00 | 2.51 | 1.85 | 1.40 | 11.12
| L O | | 12.23 | 35.99 | 22.60 | 16.63 | 12.56 |
| L O | | 6.08 | 10.10 | 9.63 | 24.01 | 34.75 |

----------------- I i A S e i AT e it I R

0318 Day Care | 8 | 64 | 205 | 4955 | 116 | 99 | 416 | 50 | 91 | 772
| L O | | 0.24 | 0.20| 0.84| 0.10| 0.18 | 1.57
| L O | | 15.08 | 12.82 | 53.89 | 6.48 | 11.79 |
| L O | | 1.04 | 0.51 | 3.24| 1.32| 4.60 |

----------------- I i A S e i AT e it I R

Total . . . . 11114 19528 12853 3795 1980 49270

22.56  39.63  26.09 7.70 4.02  100.00

Frequency Missing = 58802



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 5 of QUESTION by answer

2002

Controlling for svy_yr

answer (RESPONSE TO QUESTION)

QUESTION(TOPIC OR ISSUE OF QUESTION)

Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total

Not Av]|.

No Ans]|.

|wer

|issatisf|

|ied

|isfied

|1

|ailable |ed |atisfied|ied

answer

Frequency
Percent
Row Pct

Col Pct

I T e L LT e L LT T T a4

4868

137
0.26
2.81
5.71

413
0.78
8.48
9.95

1111 |

2

2206 |
4.18
45.32 |
10.96 |

1001
T T T . T L e R LT T T SRR

14 80 23 | 1248

Q301 Academic Ad

vising

9.23

11

1.90
20.56

22.82 |

7.89 |

8.37

2264
4.29

60

156
0.30
6.89
3.76

751
1.42 |

33.17 |

815
1.55 |
36.00 |

482
0.91
21.29

16 82 93 | 3778

Q302 Personal Co

unseling

0.

2.65
2.50

5.33 |

4.05 |

4.03
T T T . T L e R LT T T SRR

78 3224

259
0.49
8.03
6.24

906 |
1.72 |

2878 668 1313 |
1.27
28.10 |

40 |

83

Q303 Vocational

12

15

0.

2.49 |
40.73 |

Guide/Career Pla

3.25

6.43 |

6.52 |

5.59
T T T . T L e R LT T T SRR

70 1593

137
0.26
8.60
3.30

765 |
1.45 |
48.02 |

410 |
0.78 |
25.74 |

10 91 | 128 | 4411 211

Q304 Job Placeme

nt

.02

13

0.

4.39
2.92

13.25

5.43 |

2.04 |

I T e L LT e L LT T T a4

Q305 Financial A |

1.77

3781

208
0.39
5.50
8.67

315
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Q306 Scholarship
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0.23
7.06
2.87

677 |
1.28 |

40.18 |

552 |
1.05 |
32.76 |
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103 |
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Q307 Recreatn/In
tramural Prgm
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0.19
3.82
2.43

3446 885 1044 | 574
1.09 |
21.68 |

39 |

93

Q310 Tutorial Sv

cs

5.02
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41.96 |

541

222

Q313 Social Acti

vities

.22

14

0.

4.30
3.04

31.88 |

13.08
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Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 24 | 94 | 10 | 516 | 693 | 1820 | 1185 | 1047 | 844 | 5589
| L O | | 1.31 | 3.45| 2.25| 1.99 | 1.60 | 10.60
| L O | | 12.40 | 32.56 | 21.20 | 18.73 | 15.10 |
| L O | | 5.80 | 9.04 | 8.41 | 25.23 | 35.20 |

----------------- I i A S e i AT e it I R

0318 Day Care | 18 | 93 | 341 | 4929 | 96 | 114 | 467 | 66 | 109 | 852
| L O | | 0.18 | 0.22 | 0.89 | 0.13 | 0.21 | 1.62
| L O | | 11.27 | 13.38 | 54.81 | 7.75 | 12.79 |
| L O | | 0.80 | 0.57 | 3.31 | 1.59 | 4.55 |

----------------- I i A S e i AT e it I R

Total . . . . 11953 20129 14088 4150 2398 52718

22.67  38.18  26.72 7.87 4.55  100.00

Frequency Missing = 59476



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 6 of QUESTION by answer

2004

Controlling for svy_yr

answer (RESPONSE TO QUESTION)

QUESTION(TOPIC OR ISSUE OF QUESTION)

Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total

Not Av]|.

No Ans]|.

|wer

|issatisf|

|ied

|isfied

|1

|ailable |ed |atisfied|ied

answer

Frequency
Percent
Row Pct

Col Pct

I T e L LT e L LT T T a4

4194
9.06

107
0.23
2.55
5.70

350
0.76
8.35
9.83

893 1926 | 918 |
1.93 1.98 |
21.29 21.89 |

16 100 | 19 981

Q301 Academic Ad

vising

4.16 |
45.92 |
10.59 |

I T e L LT e L LT T T a4

7.63 |

8.40

1963
4.24

75

144
0.31
7.34
4.04

619 |
1.34
31.53 |

710 |
1.53 |

11 101 92 | 3143 415
0.90
21.14 36.17 |

Q302 Personal Co

unseling

16
3.82
4.00

5.14 |

3.90 |

I T e L LT e L LT T T a4

3.91

247 86 2803

0.53

33 | 2359 554 1144 | 772 |
1.20 1.67 |
19.76 27.54 |

103

12
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6.06

19

0.

2.47 |

Guide/Career Pla

40.81

6.41 6.94 4.58

6.29
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62 1444
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Q304 Job Placeme
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13
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10.11
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Q305 Financial A |
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4.90
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Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 12 | 101 | 9 | 391 | 642 | 1590 | 1126 | 878 | 561 | 4797
| | | | .| 1.39 | 3.43 | 2.43| 1.90 | 1.21 | 10.36
| | | | .| 13.38 | 33.15 | 23.47 | 18.30 | 11.69 |
| | | | .| 6.04| 8.74| 9.35| 24.66 | 29.89 |

----------------- I i A S e i AT e it I R

0318 Day Care | 15 | 102 | 311 | 4098 | 73 | 145 | 412 | 55 | 99 | 784
| | | | .| 0.16] 0.31 | 0.89 | 0.12 | 0.21 | 1.69
| | | | .| 9.31 | 18.49 | 52.55 | 7.02 | 12.63 |
| | | | .| 0.69 | 0.80 | 3.42| 1.54 | 5.27 |

----------------- I i A S e i AT e it I R

Total . . . . 10626 18190 12038 3560 1877 46291

22.95  39.29  26.01 7.69 4.05 100.00

Frequency Missing = 49289



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Table 7 of QUESTION by answer
Controlling for svy_yr=2006

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency |
Percent |
Row Pct |
Col Pct |. Multi-|. No Ans|. Not Av|. Not Us|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
|answer |wer |ailable |ed |atisfied|ied |1 |isfied |issatisf|
I | | I I | | I lied |
----------------- R ek e R i i e I I i, 4
Q301 Academic Ad | 3| 53 | 12 | 678 | 503 | 1052 | 562 | 330 | 120 | 2567
vising | | | | | 1.73 | 3.62 | 1.93 | 1.14 | 0.41 | 8.84
| | | | | 19.59 | 40.98 | 21.89 | 12.86 | 4.67 |
| | | | | 8.24 | 10.50 | 7.50 | 9.72 | 5.89 |
----------------- R ek e R i i e I I i, 4
Q302 Personal Co | 5 | 58 | 35 | 2034 | 254 | 383 | 350 | 129 | 65 | 1181
unseling | | | | | 0.87 ] 1.32 | 1.20 | 0.44 | 0.22 | 4.07
| | | | | 21.51 | 32.43 | 29.64 | 10.92 | 5.50 |
| | | | | 4.16 | 3.82 | 4.67 | 3.8 | 3.19 |
----------------- R ek e R i i e I I i, 4
Q303 Vocational | 3| 56 | 22 | 1487 | 332 | 666 | 440 | 203 | 104 | 1745
Guide/Career Pla | | | | | 1.14 | 2.29 | 1.51 | 0.70 | 0.36 | 6.01
n | | | | | 19.03 | 38.17 | 25.21 | 11.63 | 5.96 |
| | | | | 5.44| 6.65| 5.87 | 5.98 | 5.11 |
----------------- R ek e R i i e I I i, 4
Q304 Job Placeme | 2| 56 | 42 | 2204 | 118 | 251 | 392 | 95 | 63 | 919
nt | | | | | 0.41] o0.86| 1.35| 0.33| 0.22| 3.16
| | | | | 12.84 | 27.31 | 42.66 | 10.34 | 6.86 |
| | | | | 1.93 | =2.51 | 5.23| 2.80 | 3.09 |
----------------- R ek e R i i e I I i, 4
Q305 Financial A | 4| 57 | 23 | 1064 | 633 | 710 | 381 | 246 | 195 | 2165
id | | | | | 2.18 | 2.44| 1.31| 0.8 | 0.67 | 7.45
| | | | | 29.24 | 32.79 | 17.60 | 11.36 | 9.01 |
| | | | | 10.37 | 7.09 | 5.08| 7.25 | 9.57 |
----------------- R ek e R i i e I I i, 4
Q306 Scholarship | 3| 57 | 25 | 1787 | 310 | 419 | 454 | 165 | 93 | 1441
Services | | | | | 1.07 | 1.44| 1.56 | 0.57 | 0.32 | 4.96
| | | | | 21.51 | 29.08 | 31.51 | 11.45 | 6.45 |
| | | | | 5.08| 4.18 | 6.06 | 4.86 | 4.57 |
----------------- R ek e R i i e I I i, 4
Q307 Recreatn/In | 2 | 61 | 44 | 2182 | 139 | 310 | 383 | 116 | 76 | 1024
tramural Prgm | | | | | 0.48 | 1.07 | 1.32 | 0.40 | 0.26 | 3.53
| | | | | 13.57 | 30.27 | 37.40 | 11.33 | 7.42 |
| | | | | =2.28 | 3.09 | 5.11 | 3.42| 3.73 |
----------------- R ek e R i i e I I i, 4
Q308 Library/Lea | 3 | 55 | 11 ] 538 | 807 | 1121 | 338 | 269 | 171 | 2706
rning Resources | | | | | 2.78 | 3.86 | 1.16 | 0.93 | 0.59 | 9.32
| | | | | 29.82 | 41.43 | 12.49 | 9.94 | 6.32 |
| | | | | 13.22 | 11.19 | 4.51 | 7.93 | 8.39 |
----------------- R ek e R i i e I I i, 4
Q309 Coop Work E | 2 | 59 | 47 | 1906 | 298 | 441 | 354 | 124 | 82 | 1299
xperience (CWE) | | | | | 1.03 ] 1.52 | 1.22 | 0.43 | 0.28 | 4.47
| | | | | 22.94 | 33.95 | 27.25 | 9.55 | 6.31 |
| | | | | 4.88 | 4.40 | 4.72 | 3.65| 4.03 |
----------------- R ek e R i i e I I i, 4
Q310 Tutorial Sv | 2 | 53 | 40 | 1771 | 420 | 460 | 322 | 135 | 110 | 1447
cs | | | | | 1.45 | 1.58 | 1.11 | 0.46 | 0.38 | 4.98
| | | | | 29.03 | 31.79 | 22.25 | 9.33 | 7.60 |
| | | | | 6.88| 4.59 | 4.30 | 3.98 | 5.40 |
----------------- B ek e R i i e I I e i, 4
Q311 Employment | 3| 53 | 43 | 2365 | 131 | 236 | 353 | 80 | 49 | 849
| | | | | 0.45 | o0.81 | 1.22 | 0.28| 0.17 | 2.92
| | | | | 15.43 | 27.80 | 41.58 | 9.42 | 5.77 |
| | | | | 2.5 | 2.36 | 4.71 | 2.36 | 2.41 |
----------------- B ek e R i i e I I e i, 4
Q312 cafeteria/F | 1] 59 | 42 | 1048 | 326 | 745 | 604 | 316 | 172 | 2163
ood Svecs | | | | | 1.12 | =2.56 | 2.08 | 1.09 | 0.59 | 7.45
| | | | | 15.07 | 34.44 | 27.92 | 14.61 | 7.95 |
| | | | | 5.34 | 7.44 | 8.06 | 9.31 | 8.44 |
----------------- B ek e R i i e I I e i, 4
Q313 Social Acti | 1 64 | 33 | 2208 | 112 | 292 | 419 | 116 | 68 | 1007
vities | | | | | 0.39 | 1.01 | 1.44 | 0.40 | 0.23 | 3.47
| | | | | 11.12 | 29.00 | 41.61 | 11.52 | 6.75 |
| | | | | 1.83 | 2.92 | 5.59 | 3.42 | 3.34 |
----------------- B ek e R i i e I I e i, 4
Q314 Cultural Pr | 3| 61 | 29 | 2243 | 138 | 281 | 394 | 104 | 60 | 977
gm & Activty | | | | | o0.48 ]| 0.97 | 1.36| 0.36 | 0.21 | 3.36
| | | | | 14.12 | 28.76 | 40.33 | 10.64 | 6.14 |
| | | | | 2.26 | =2.81 | 5.26 | 3.06| 2.95 |
----------------- B ek e R i i e I I e i, 4
Q315 College Ori | 8 | 58 | 21 | 1741 | 236 | 566 | 477 | 138 | 68 | 1485
entation | | | | | o0.81] 1.95| 1.64 | 0.48 | 0.23 | 5.11
| | | | | 15.89 | 38.11 | 32.12 | 9.29 | 4.58 |
| | | | | 3.87 | 5.65| 6.37 | 4.07 | 3.34 |
----------------- B ek e R i i e I I e i, 4
Q316 Computer Sv | 7 56 | 6 | 678 | 845 | 982 | 324 | 240 | 175 | 2566
cs | | | | | 2.91] 3.38| 1.12 | 0.83| 0.60 | 8.83
| | | | | 32.93 | 38.27 | 12.63 | 9.35 | 6.82 |
| | | | | 13.84 | 9.80 | 4.32 | 7.07 | 8.59 |



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Q317 Parking | 8 | 58 | 8 | 247 | 459 | 1025 | 669 | 538 | 301 | 2992
| L O | | 1.58 | 3.53 | 2.30 | 1.85| 1.04 | 10.30
| L O | | 15.34 | 34.26 | 22.36 | 17.98 | 10.06 |
| L O | | 7.52 | 10.23 | 8.93 | 15.85 | 14.78 |

----------------- I i A S e i AT e it I R

0318 Day Care | 3| 56 | 90 | 2649 | 45 | 77 | 278 | 50 | 65 | 515
| L O | | 0.5 | 0.27 | 0.96 | 0.17 | 0.22 | 1.77
| L O | | 8.74 | 14.95 | 53.98 | 9.71 | 12.62 |
| L O | | 0.74 | 0.77 | 3.71 | 1.47 | 3.19 |

----------------- I i A S e i AT e it I R

Total . . . . 6106 10017 7494 3394 2037 29048

21.02  34.48 25.80  11.68 7.01  100.00

Frequency Missing = 30586



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

College Environment: Summary for all-Oregon Composite

Questionnaire Section IV: Level of Satisfaction with College Environment
Questions 1 -44 (Answers: not available; not used, very satisfied; satisfied; neutral, dissatisfied, very dissatisfied)

O©CO~NOUTAWNE

. Testing and grading system

. Course content in your major area of study

. Quality of instruction in your major area of study

. Out-of-class availability of your instructors

. Attitude of the teaching staff toward students

. Variety of courses offered at this 2-year college

. Class size

. Flexibility to design your own program of study

. Availability of your advisor

. Value of the information provided by your advisor

. Challenge offered by your program of study

. Preparation you are receiving in your chosen occupation

. Preparation you are receiving to transfer to another college

. General admissions/entry procedures

. Accuracy of college information you received before enrolling

. Availability of financial aid/scholarship information prior to enrolling
. Assistance provided by the college staff when you entered this college
. Class schedule

. College catalog

. Registration procedures

. Availability of the courses you want at the times you can take them
. billing and fee payment procedures

. Rules governing student conduct at this college

. Student voice in college policies

. Academic probation and suspension

. Purposes for which student activity fees are used

. Personal security and safety at this college

. Classroom facilities

. Technical program facilities/equipment (automotive, health occupations,

office/business occupations, etc)

. Other laboratory facilities (science, art, etc)

. Library/learning resources center facilities

. Athletic facilities

. Study areas

. Student center

. College bookstore

. General condition and appearance of the buildings and grounds
. Concern for you as an individual

. Attitude of the non-teaching staff toward students

. Ethnic/racial harmony at this college

. Opportunities for student employment

. Opportunities for personal involvement in college activities
. Student government

. college media (college newspaper, campus radio, etc)

. This college in general



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Section IV Level of Satisfaction with College Environment
Table of QUESTION by answer

All Years combined (1994, 1996, 1998, 2000, 2002, 2004, 2006)

Table of QUESTION by answer

QUESTION(TOPIC OR ISSUE OF QUESTION)

answer (RESPONSE TO QUESTION)

Frequency
Percent
Row Pct
Col Pct |* error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
[multi |wer |ply |atisfied|ied |1 |isfied |issatisf|
| | | | I | | |ied I
----------------- B T T T T TR pupupup e Sy
Q401 Testing/Gra | 5 | 538 | 747 | 5726 | 19800 | 6472 | 1128 | 314 | 33440
ding | | | | 0.44 | 1.53 | 0.50 | 0.09 | 0.02 | 2.59
| | | | | | | | I
| | | | I | | | I
+
Q402 Course cont | 11 | 580 | 1899 | 8379 | 15916 | 5322 | 1976 | 647 | 32240
ent in major | | | | 0.65| 1.23| 0.41 | 0.15| 0.05| 2.50
| | | | 25.99 | 49.37 | 16.51 | 6.13 | 2.01 |
| | | | 3.13 | 2.78 | 1.55 | 2.56 | 2.03 |
----------------- B T T T T TR pupupup e Sy
Q403 Quality of | 8 | 687 | 1827 | 10953 | 14395 | 4923 | 1414 | 523 | 32208
instrctn in majo | | | | 0.85 | 1.11 | 0.38 | 0.11 | 0.04 | 2.49
r | | | | 34.01 | 44.69 | 15.29 | 4.39 | 1.62 |
| | | | 410 | 2.51 | 1.44 | 1.84 | 1.64 |
----------------- B T T T T TR pupupup e Sy
Q404 Instructor | 7 | 652 | 2326 | 7536 | 14526 | 7581 | 1619 | 483 | 31745
out-of-class ava | | | | 0.58 | 1.12 | 0.59 | 0.13 | 0.04 | 2.46
il | | | | 23.74 | 45.76 | 23.88 | 5.10 | 1.52 |
| | | | 2.82 | 2.54 | 2.21 | 2.10 | 1.51 |
----------------- B T T T T TR pupupup e Sy
Q405 Attitude te | 13 | 557 | 200 | 13437 | 14920 | 4118 | 994 | 491 | 33960
achers toward st | | | | 1.04 | 1.16 | 0.32 | 0.08 | 0.04 | 2.63
dnt | | | | 89.57 | 43.93 | 12.13 | 2.93 | 1.45 |
| | | | 5.03| 2.60 | 1.20 | 1.29 | 1.54 |
----------------- B T T T T TR pupupup e Sy
Q406 Variety of | 9 | 577 | 933 | 7864 | 14981 | 6354 | 3089 | 923 | 33211
courses | | | | o0.61 | 1.16 | 0.49 | 0.24 | 0.07 | 2.57
| | | | 23.68 | 45.11 | 19.13 | 9.30 | 2.78 |
| | | | 2.94| 2.61 | 1.86 | 4.01 | 2.89 |
----------------- B T T T T TR pupupup e Sy
Q407 Class size | 9 | 558 | 252 | 11021 | 17016 | 4478 | 996 | 400 | 33911
| | | | 0.85| 1.32 | 0.35 | 0.08| 0.03| 2.63
| | | | 32.50 | 50.18 | 13.21 | 2.94 | 1.18 |
| | | | 412 | 2.97 | 1.31 | 1.29 | 1.25 |
----------------- B T T T T TR pupupup e Sy
Q408 Flexibility | 4 | 618 | 3609 | 7728 | 13161 | 7051 | 1940 | 619 | 30499
to design own p | | | | 0.60 | 1.02 | 0.55 | 0.15 | 0.05 | 2.36
rgm | | | | 25.34 | 43.15 | 23.12 | 6.36 | 2.03 |
| | | | 2.89 | 2.30 | 2.06 | 2.52| 1.94 |
----------------- B T T T T TR pupupup e Sy
Q409 Advisor ava | 20 | 581 | 5082 | 6380 | 12067 | 7904 | 1879 | 817 | 29047
ilability | | | | 0.49 | 0.93| o0.61 | 0.15| 0.06 | 2.25
| | | | | | | | I
| | | | I | | | I
+
Q410 Value of in | 11 | 622 | 5289 | 6991 | 11661 | 7192 | 1943 | 1021 | 28808
fo by advisor | | | | 0.54| 0.90| 0.56 | 0.15 | 0.08 | 2.23
| | | | 24.27 | 40.48 | 24.97 | 6.74 | 3.54 |
| | | | 2.62 | 2.04| 2.10 | 2.52 | 3.20 |
----------------- B T
Q411 Challenge o | 8 | 642 | 2191 | 8300 | 16081 | 6167 | 959 | 382 | 31889
f program of stu | | | | 0.64 | 1.25 | 0.48 | 0.07 | 0.03 | 2.47
dy | | | | 26.03 | 50.43 | 19.34 | 3.01 | 1.20 |
| | | | 3.10 | 2.81 | 1.80 | 1.24 | 1.20 |
----------------- B T
Q412 Prep for oc | 9 | 666 | 4059 | 7128 | 13251 | 7281 | 1719 | 617 | 29996
cupation | | | | 0.55| 1.03| 0.56 | 0.13 | 0.05| 2.32
| | | | 23.76 | 44.18 | 24.27 | 5.73 | 2.06 |
| | | | 2.67 | 2.31 | 2.13 | 2.23 | 1.94 |
----------------- B T
Q413 Prep for tr | 9 | 4052 | 9016 | 4253 | 9718 | 6012 | 1221 | 449 | 21653
ansfer | | | | 0.33] 0.75| 0.47 | 0.09 | 0.03]| 1.68
| | | | 19.64 | 44.88 | 27.77 | 5.64 | 2.07 |
| | | | 1.59 | 1.70 | 1.76 | 1.58 | 1.41 |
----------------- B T
Q414 Admisions/e | 19 | 695 | 1393 | 6289 | 15689 | 8074 | 1782 | 789 | 32623
ntry procedures | | | | 0.49 | 1.21 | 0.63 | 0.14 | 0.06 | 2.53
| | | | 19.28 | 48.09 | 24.75 | 5.46 | 2.42 |
| | | | 2.35 | 2.74 | 2.36 | 2.31 | 2.47 |
----------------- B T
Q415 Accuracy of | 6 | 685 | 2248 | 6057 | 14898 | 8069 | 2000 | 767 | 31791
pre-enroll info | | | | 0.47 | 1.15 | 0.62 | 0.15 | 0.06 | 2.46
| | | | 19.05 | 46.86 | 25.38 | 6.29 | 2.41 |
| | | | 2.27| 2.60 | 2.36 | 2.60 | 2.41 |
----------------- B T
Q416 Availblty o | 11 | 721 | 8456 | 5634 | 8797 | 6749 | 2902 | 1460 | 25542
f financial aid | | | | 0.44| 0.68 | 0.52 | 0.22 | 0.11 | 1.98



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

info | | | .| 22.06 | 34.44 | 26.42 | 11.36 | 5.72 |
| | | .| 211 | 1.54 | 1.97 | 3.77 | 4.58 |
------------------------- B e T R e
Q417 Assistance | 9 | 733 2487 6971 | 13357 | 8278 | 2066 | 829 | 31501
by college staff | | 0.54 | 1.03 | 0.64 | 0.16 | 0.06 | 2.44
| | 22,13 | 42.40 | 26.28 | 6.56 | 2.63 |
| | 2.61 | 2.33 | 2.42| 2.68| 2.60 |
-------- B e T R e
Q418 Class sched | 7| 3973 | 205 | 6728 | 15358 | 5612 | 2101 | 656 | 30455
ule | | | | 0.52 | 1.19 | 0.43 | 0.16 | 0.05 | 2.36
| | | | 22.09 | 50.43 | 18.43 | 6.90 | 2.15 |
| | | | 2.52 | 2.68 | 1.64 | 2.73 | 2.06 |
Q419 Catalog/adm | 7 647 | 1326 | 7732 | 16846 | 6391 | 1279 | 502 | 32750
issions publictn | | | | 0.60 | 1.30 | 0.49 | 0.10 | 0.04 | 2.54
| | | | 23.61 | 51.44 | 19.51 | 3.91 | 1.53 |
| | | | 2.89 | 2.94| 1.87 | 1.66 | 1.57 |
Q420 Registratio | 15 | 648 | 266 | 7437 | 16077 | 6521 | 2540 | 1226 | 33801
n procedures | | | | 0.58 | 1.24 | 0.50 | 0.20 | 0.09 | 2.62
| | | | 22.00 | 47.56 | 19.29 | 7.51 | 3.63 |
| | | | 2.78 | 2.81 | 1.91 | 3.30 | 3.85 |
Foemmeae s +
Q421 Availabilit | 9 | 635 | 361 | 4571 | 12185 | 8091 | 6437 | 2441 | 33725
y of courses | | | | 0.35 | 0.94 | 0.63 | 0.50 | 0.19 | 2.61
| | | | 13.55 | 36.13 | 23.99 | 19.09 | 7.24 |
| | | | 1.71 | 2.13 | 2.36| 8.35 | 7.66 |
Q422 Billing & f | 6 | 651 | 1523 | 6245 | 15214 | 8071 | 1941 | 1079 | 32550
ee payment procd | | | | 0.48 | 1.18 | 0.62 | 0.15 | 0.08 | 2.52
rs | | | | 19.19 | 46.74 | 24.80 | 5.96 | 3.31 |
| | | | 2.34| 2.66 | 2.36 | 2.52 | 3.38 |
Q423 Rules for s | 13 | 748 | 4107 | 5602 | 13607 | 9394 | 834 | 425 | 29862
tudent conduct | | | | 0.43| 1.05| 0.73 | 0.06| 0.03 | 2.31
| | | | 18.76 | 45.57 | 31.46 | 2.79 | 1.42 |
| | | | 2.10 | 2.37 | 2.74| 1.08 | 1.33 |
Fomeemman Fommmmaa - Foemmeae s +
Q424 Student inp | 12 | 771 | 8991 | 2299 | 7789 | 12759 | 1403 | 706 | 24956
ut college polic | | | | 0.18 | 0.60 | 0.99 | 0.11 | 0.05 | 1.93
y | | | | 9.21 | 31.21 | 51.13 | 5.62 | 2.83 |
| | | | | | 3.73 | 1.82 |  2.21 |
Fomeemman Fommmmaa - Foemmeae s +
Q425 Academ prob | 19 | 883 | 12205 | 2096 | 6830 | 11522 | 779 | 396 | 21623
ation policy | | | | o0.16| 0.53| 0.89 | 0.06| 0.03| 1.67
| | | | 9.69 | 31.59 | 53.29 | 3.60 | 1.83 |
| | | | 0.78 | 1.19 | 3.37 | 1.01 | 1.24 |
Fomeemman Fommmmaa - Foemmeae s +
Q426 Purpose for | 12 | 924 | 7428 | 1934 | 7297 | 14158 | 1977 | 1000 | 26366
stdnt activity | | | | 0.15| 0.57 | 1.10 | 0.15 | 0.08 | 2.04
fee | | | | 7.34 | 27.68 | 53.70 | 7.50 | 3.79 |
| | | | 0.72 | 1.27 | 4.14 | 2.57 | 3.14 |
R Foemmeas +
Q427 Personal se | 12 | 760 | 1770 | 6507 | 15017 | 8521 | 1491 | 652 | 32188
curity/safety | | | | 0.50| 1.16 | 0.66 | 0.12 | 0.05 | 2.49
| | | | 20.22 | 46.65 | 26.47 | 4.63 | 2.03 |
| | | | 2.43| 2.62 | 2.49 | 1.94 | 2.04 |
Q428 Classroom f | 8 | 749 | 377 | 5564 | 17857 | 7361 | 2269 | 545 | 33596
acilities | | | | 0.43| 1.38| 0.57 | 0.18 | 0.04 | 2.60
| | | | 16.56 | 53.15 | 21.91 | 6.75 | 1.62 |
| | | | 2.08| 3.12 | 2.15| 2.94 | 1.71 |
Q429 Voc prep pr | 12 | 867 | 10624 | 4191 | 10194 | 7195 | 1221 | 426 | 23227
gm labs & equip | | | | 0.32 | 0.79 | 0.56 | 0.09 | 0.03 | 1.80
| | | | 18.04 | 43.89 | 30.98 | 5.26 | 1.83 |
| | | | 1.57 | 1.78 | 2.10 | 1.58 | 1.34 |
R Foemmeas +
Q430 Other labs | 15 | 859 | 10042 | 3904 | 11148 | 7090 | 1268 | 404 | 23814
& equip | | | | 0.30| o0.86| 0.55| 0.10 | 0.03 | 1.84
| | | | 16.39 | 46.81 | 29.77 | 5.32 | 1.70 |
| | | | 1.46 | 1.95 | 2.07 | 1.65 | 1.27 |
Q431 Library / L | 2 | 4131 | 2531 | 7478 | 13391 | 5194 | 1402 | 601 | 28066
RC | | | | 0.58 | 1.04 | 0.40 | 0.11 | 0.05 | 2.17
| | | | 26.64 | 47.71 | 18.51 | 5.00 | 2.14 |
| | | | 2.80| 2.3¢| 1.52 | 1.82 | 1.88 |
Feomeemaa - R Foemmeas +
Q432 Athletic fa | 33 | 819 | 14124 | 3283 | 7695 | 6617 | 1331 | 828 | 19754
cilities | | | | 0.25| 0.60 | 0.51 | 0.10 | 0.06 | 1.53
| | | | 16.62 | 38.95 | 33.50 | 6.74 | 4.19 |
| | | | 1.23 | 1.3¢ | 1.93 | 1.73 | 2.60 |
Q433 Study areas | 6 | 3512 | 6150 | 14535 | 6848 | 2248 | 669 | 30450
| | | 0.48 | 1.13 | 0.53 | 0.17 | 0.05 | 2.36
| | | 20.20 | 47.73 | 22.49 | 7.38 | 2.20 |
| | | 2.30 | 2.54| 2.00| =2.92| 2.10 |
---------------- B e s R s
Q434 Stdnt cmnty | 5 | 6664 4413 | 12164 | 8752 | 1268 | 595 | 27192
cntr/stdnt unio | | 0.34 | 0.94| 0.68| 0.10 | 0.05 | 2.11
| | 16.23 | 44.73 | 32.19 | 4.66 | 2.19 |
| | 1.65 | 2.12 | 2.56 | 1.65 | 1.87 |
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Q435 Book store | 14 | 750 | 1083 | 5702 | 15016 | 7014 | 3386 | 1765 | 32883
| | | | 0.44| 1.16 | 0.54 | 0.26 | 0.14 | 2.55
| | | | 17.34 | 45.66 | 21.33 | 10.30 | 5.37 |
| | | | 2.13 | 2.62 | 2.05| 4.39 | 5.54 |

----------------- R i s e i i e I e

Q436 Bldg/ground | 10 | 779 | 387 | 9216 | 16316 | 5932 | 1519 | 571 | 33554

s condition/appe | | | | 0.71 | 1.26 | 0.46 | 0.12 | 0.04 | 2.60

arance | | | | 27.47 | 48.63 | 17.68 | 4.53 | 1.70 |
| | | | 3.45 | 2.85| 1.73 | 1.97 | 1.79 |

----------------- R i s e i i e I e

Q437 Concern for | 7 866 | 1974 | 4979 | 13626 | 10975 | 1683 | 620 | 31883

me as individua | | | | 0.39 | 1.06 | 0.85 | 0.13 | 0.05 | 2.47
| | | | 15.62 | 42.74 | 34.42 | 5.28 | 1.94 |
| | | | 1.86 | 2.38 | 3.21 | 2.18 | 1.94 |

----------------- R i s e i i e I e

Q438 Attitude st | 20 | 854 | 2529 | 5443 | 13677 | 9726 | 1737 | 744 | 31327

aff toward stdnt | | | | 0.42 | 1.06 | 0.75| 0.13 | 0.06 | =2.43
| | | | 17.37 | 43.66 | 31.05 | 5.54 | 2.37 |
| | | | 2.04| 2.39 | 2.84| =2.25| 2.33 |

----------------- R i s e i i e I e

Q439 Racial harm | 12 | 863 | 2897 | 6745 | 14338 | 8553 | 855 | 467 | 30958

ony | | | | 0.52 | 1.11 | o0.66 | 0.07 | 0.04 | 2.40
| | | | 21.79 | 46.31 | 27.63 | 2.76 | 1.51 |
| | | | 2.52 | 2.50 | 2.50 | 1.11 | 1.46 |

----------------- R i s e i i e I e

Q440 Opportnty f | 6 | 886 | 12995 | 2357 | 6595 | 9648 | 1566 | 677 | 20843

or stdnt employm | | | | 0.18 | 0.51 | 0.75 | 0.12 | 0.05 | 1.61

ent | | | | 11.31 | 31.64 | 46.29 | 7.51 | 3.25 |
| | | | 0.88 ]| 1.15 | 2.82 | 2.03 | 2.12 |

----------------- R i s e i i e I e

Q441 Opportnty f | 6 | 885 | 10197 | 2834 | 8583 | 10694 | 1114 | 417 | 23642

or personal invo | | | | 0.22 | 0.66 | 0.83 | 0.09 | 0.03 | 1.83

1mnt | | | | 11.99 | 36.30 | 45.23 | 4.71 | 1.76 |
| | | | 1.06 | 1.50 | 3.12 | 1.45 | 1.31 |

----------------- R i s e i i e I e

Q442 Student gov | 15 | 912 | 13484 | 1686 | 5530 | 11664 | 893 | 546 | 20319

ernment | | | | 0.13| 0.43| 0.90| 0.07 | 0.04| 1.57
| | | | 8.30 | 27.22 | 57.40 | 4.39 | 2.69 |
| | | | 0.63 ]| 0.97 | 3.41 | 1.16 | 1.71 |

----------------- R i s e i i e I e

Q443 College med | 13 | 883 | 9779 | 2481 | 8171 | 10667 | 1807 | 929 | 24055

ia | | | | 0.19 | 0.63 | 0.83| 0.14 | 0.07 | 1.86
| | | | 10.31 | 33.97 | 44.34 | 7.51 | 3.86 |
| | | | 0.93| 1.43 | 3.12 | 2.35 | 2.91 |

----------------- R i s e i i e I e

Q444 This colleg | 23 | 763 | 388 | 9095 | 17638 | 5286 | 1070 | 467 | 33556

e in general | | | | 0.70 | 1.37 | 0.41 | 0.08 | 0.04 | 2.60
| | | | 27.10 | 52.56 | 15.75 | 3.19 | 1.39 |
| | | | 3.40 | 3.08| 1.54 | 1.39 | 1.46 |

----------------- B e s e i i e I R

Total . . . 267319 572928 342281 77046 31885 1291459

20.70 44.36 26.50 5.97 2.47  100.00

Frequency Missing = 236661
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Section IV Level of Satisfaction with College Environment
Table 1 of QUESTION by answer

Controlling for svy_yr=1994

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 0 49 63 573 2015 598 89 10 3285
ding . . . 0.48 1.68 0.50 0.07 0.01 2.73
17.44 61.34 18.20 2.71 0.30
2.40 3.73 1.82 1.25 0.42
+. +. + +. +. +. + +. +
Q402 Course cont 0 54 184 819 1608 528 171 33 3159
ent in major . . . 0.68 1.34 0.44 0.14 0.03 2.63
25.93 50.90 16.71 5.41 1.04
3.42 2.97 1.61 2.41 1.40
+. +. + +. +. +. + +. +
Q403 Quality of 0 64 186 1117 1411 496 105 18 3147
instrctn in majo . . . 0.93 1.17 0.41 0.09 0.01 2.62
r . . . 35.49 44.84 15.76 3.34 0.57
4.67 2.61 1.51 1.48 0.76
+. +. + +. +. +. + +. +
Q404 Instructor 0 58 158 766 1490 771 131 23 3181
out-of-class ava . . . 0.64 1.24 0.64 0.11 0.02 2.65
il . . . 24.08 46.84 24.24 4.12 0.72
3.20 2.75 2.35 1.84 0.98
+. +. + +. +. +. + +. +
Q405 Attitude te 0 41 18 1357 1522 387 60 12 3338
achers toward st . . . 1.13 1.27 0.32 0.05 0.01 2.78
dnt . . . 40.65 45.60 11.59 1.80 0.36
5.67 2.81 1.18 0.84 0.51
+. +. + +. +. +. + +. +
Q406 Variety of 0 49 52 788 1596 548 308 56 3296
courses . . . 0.66 1.33 0.46 0.26 0.05 2.74
23.91 48.42 16.63 9.34 1.70
3.29 2.95 1.67 4.34 2.38
+. +. + +. +. +. + +. +
Q407 Class size 0 48 21 1151 1717 374 75 11 3328
0.96 1.43 0.31 0.06 0.01 2.77
34.59 51.59 11.24 2.25 0.33
4.81 3.17 1.14 1.06 0.47
+. +. + +. +. +. + +. +
Q408 Flexibility 0 48 274 743 1369 731 193 39 3075
to design own p . . . 0.62 1.14 0.61 0.16 0.03 2.56
rgm . . . 24.16 44.52 23.77 6.28 1.27
3.11 2.53 2.23 2.72 1.66
+. +. + +. +. +. + +. +
Q409 Advisor ava 0 40 360 671 1302 801 162 61 2997
ilability . . . 0.56 1.08 0.67 0.13 0.05 2.49
22.39 43.44 26.73 5.41 2.04
2.81 2.41 2.44 2.28 2.59
+. +. + +. +. +. + +. +
Q410 Value of in 0 43 383 685 1277 763 171 75 2971
fo by advisor . . . 0.57 1.06 0.63 0.14 0.06 2.47
23.06 42.98 25.68 5.76 2.52
2.86 2.36 2.33 2.41 3.18
+. +. + +. +. +. + +. +
Q411 Challenge o 0 55 171 896 1668 521 68 18 3171
f program of stu . . . 0.75 1.39 0.43 0.06 0.01 2.64
dy . . . 28.26 52.60 16.43 2.14 0.57
3.75 3.08 1.59 0.96 0.76
+. +. + +. +. +. + +. +
Q412 Prep for oc 0 54 291 71 1380 754 160 47 3052
cupation . . . 0.59 1.15 0.63 0.13 0.04 2.54
23.30 45.22 24.71 5.24 1.54
2.97 2.55 2.30 2.25 2.00
+. +. + +. +. +. + +. +
Q413 Prep for tr 0 3397 0 0 0 0 0 0 0
ansfer . . . 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
+. +. + +. +. +. + +. +
Q414 Admisions/e 0 50 70 535 1501 817 305 119 3277
ntry procedures . . . 0.44 1.25 0.68 0.25 0.10 2.73
16.33 45.80 24.93 9.31 3.63
2.24 2.78 2.49 4.29 5.05
+. +. + +. +. +. + +. +
Q415 Accuracy of 0 47 135 575 1545 807 229 59 3215
pre-enroll info . . . 0.48 1.28 0.67 0.19 0.05 2.67
17.88 48.06 25.10 7.12 1.84
2.40 2.86 2.46 3.22 2.51
+. +. + +. +. +. + +. +
Q416 Availblty o 0 58 597 486 958 831 328 139 2742
f financial aid . . . 0.40 0.80 0.69 0.27 0.12 2.28
info . . . 17.72 34.94 30.31 11.96 5.07
2.03 1.77 2.53 4.62 5.90
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+. +. + +. +. +. + +. +
Q417 Assistance 0 54 130 685 1419 855 196 58 3213
by college staff . . . 0.57 1.18 0.71 0.16 0.05 2.67
21.32 44.16 26.61 6.10 1.81
2.86 2.62 2.61 2.76 2.46
+. +. + +. +. +. + +. +
Q418 Class sched 0 3397 0 0 0 0 0 0 0
ule . . . 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
+. +. + +. +. +. + +. +
Q419 Catalog/adm 0 52 95 836 1671 601 105 37 3250
issions publictn . . . 0.70 1.39 0.50 0.09 0.03 2.70
25.72 51.42 18.49 3.28 1.14
3.49 3.09 1.83 1.48 1.57
+. +. + +. +. +. + +. +
Q420 Registratio 0 57 21 465 1523 722 417 192 3319
n procedures . . . 0.39 1.27 0.60 0.35 0.16 2.76
14.01 45.89 21.75 12.56 5.78
1.94 2.82 2.20 5.87 8.15
+. +. + +. +. +. + +. +
Q421 Availabilit 0 57 21 380 1174 773 745 247 3319
y of courses . . . 0.32 0.98 0.64 0.62 0.21 2.76
11.45 35.37 23.29 22.45 7.44
1.59 2.17 2.36 10.49 10.49
+. +. + +. +. +. + +. +
Q422 Billing & f 0 56 119 551 1642 788 147 94 3222
ee payment procd . . . 0.46 1.37 0.66 0.12 0.08 2.68
rs . . . 17.10 50.96 24.46 4.56 2.92
2.30 3.04 2.40 2.07 3.99
+. +. + +. +. +. + +. +
Q423 Rules for s 0 54 314 577 1398 957 73 24 3029
tudent conduct . . . 0.48 1.16 0.80 0.06 0.02 2.52
19.05 46.15 31.59 2.41 0.79
2.41 2.58 2.92 1.038 1.02
+. +. + +. +. +. + +. +
Q424 Student inp 0 54 684 229 832 1403 143 52 2659
ut college polic . . . 0.19 0.69 1.17 0.12 0.04 2.21
y . . . 8.61 31.29 52.76 5.38 1.96
0.96 1.54 4.28 2.01 2.21
+. +. + +. +. +. + +. +
Q425 Academ prob 0 71 944 212 770 1312 57 31 2382
ation policy . . . 0.18 0.64 1.09 0.05 0.03 1.98
8.90 32.33 55.08 2.39 1.30
0.89 1.42 4.00 0.80 1.32
+. +. + +. +. +. + +. +
Q426 Purpose for 0 64 630 185 762 1516 176 64 2703
stdnt activity . . . 0.15 0.63 1.26 0.15 0.05 2.25
fee . . . 6.84 28.19 56.09 6.51 2.37
0.77 1.41 4.62 2.48 2.72
+. +. + +. +. +. +. +. +
Q427 Personal se 0 50 156 625 1487 870 165 44 3191
curity/safety . . . 0.52 1.24 0.72 0.14 0.04 2.65
19.59 46.60 27.26 5.17 1.38
2.61 2.75 2.65 2.32 1.87
+. +. + +. +. +. +. +. +
Q428 Classroom f 0 51 24 539 1960 593 205 25 3322
acilities . . . 0.45 1.63 0.49 0.17 0.02 2.76
16.23 59.00 17.85 6.17 0.75
2.25 3.62 1.81 2.89 1.06
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 0 75 2077 178 423 595 35 14 1245
gm labs & equip . . . 0.15 0.35 0.49 0.03 0.01 1.04
14.30 33.98 47.79 2.81 1.12
0.74 0.78 1.81 0.49 0.59
+. +. + +. +. +. +. +. +
Q430 Other labs 0 58 1177 398 1060 588 91 25 2162
& equip . . . 0.33 0.88 0.49 0.08 0.02 1.80
18.41 49.03 27.20 4.21 1.16
1.66 1.96 1.79 1.28 1.06
+. +. + +. +. +. +. +. +
Q431 Library / L 0 3397 0 0 0 0 0 0 0
RC . . . 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
+. +. + +. +. +. +. +. +
Q432 Athletic fa 0 64 1411 361 821 601 94 45 1922
cilities . . . 0.30 0.68 0.50 0.08 0.04 1.60
18.78 42.72 31.27 4.89 2.34
1.51 1.52 1.83 1.32 1.91
+. +. + +. +. +. +. +. +
Q433 Study areas 0 57 237 631 1517 620 258 77 3103
0.52 1.26 0.52 0.21 0.06 2.58
20.34 48.89 19.98 8.31 2.48
2.64 2.80 1.89 3.63 3.27
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 0 68 993 291 972 936 97 40 2336
cntr/stdnt unio . . . 0.24 0.81 0.78 0.08 0.03 1.94
12.46 41.61 40.07 4.15 1.71
1.22 1.80 2.85 1.37 1.70
+. +. + +. +. +. +. +. +
Q435 Book store 0 54 58 575 1575 603 379 153 3285
0.48 1.31 0.50 0.32 0.13 2.73
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17.50 47.95 18.36 11.54 4.66
2.40 2.91 1.84 5.34 6.50
+. +. + +. +. +. + +. +
Q436 Bldg/ground 0 58 54 1003 1625 535 90 32 3285
s condition/appe . . . 0.83 1.35 0.44 0.07 0.03 2.73
arance . . . 30.53 49.47 16.29 2.74 0.97
4.19 3.00 1.63 1.27 1.36
+. +. + +. +. +. + +. +
Q437 Concern for 0 64 102 466 1307 1184 212 62 3231
me as individua . . . 0.39 1.09 0.98 0.18 0.05 2.69
14.42 40.45 36.65 6.56 1.92
1.95 2.42 3.61 2.98 2.63
+. +. + +. +. +. + +. +
Q438 Attitude st 0 66 193 518 1319 1049 182 70 3138
aff toward stdnt . . . 0.43 1.10 0.87 0.15 0.06 2.61
16.51 42.03 33.43 5.80 2.23
2.17 2.44 3.20 2.56 2.97
+. +. + +. +. +. + +. +
Q439 Racial harm 0 67 282 589 1463 908 63 25 3048
ony . . . 0.49 1.22 0.76 0.05 0.02 2.53
19.32 48.00 29.79 2.07 0.82
2.46 2.70 2.77 0.89 1.06
+. +. + +. +. +. + +. +
Q440 Opportnty f 0 76 1143 200 717 1040 167 54 2178
or stdnt employm . . . 0.17 0.60 0.86 0.14 0.04 1.81
ent . . . 9.18 32.92 47.75 7.67 2.48
0.84 1.33 3.17 2.35 2.29
+. +. + +. +. +. + +. +
Q441 Opportnty f 0 70 826 258 962 1130 113 38 2501
or personal invo . . . 0.21 0.80 0.94 0.09 0.03 2.08
1mnt . . . 10.32 38.46 45.18 4.52 1.52
1.08 1.78 3.45 1.59 1.61
+. +. + +. +. +. + +. +
Q442 Student gov 0 78 1179 140 575 1302 80 43 2140
ernment . . . 0.12 0.48 1.08 0.07 0.04 1.78
6.54 26.87 60.84 3.74 2.01
0.59 1.06 3.97 1.138 1.83
+. +. + +. +. +. + +. +
Q443 College med 0 76 796 247 946 1082 176 74 2525
ia . . . 0.21 0.79 0.90 0.15 0.06 2.10
9.78 37.47 42.85 6.97 2.93
1.03 1.75 3.30 2.48 3.14
+. +. + +. +. +. + +. +
Q444 This colleg 0 61 23 909 1811 495 83 15 3313
e in general . . . 0.76 1.51 0.41 0.07 0.01 2.75
27.44 54.66 14.94 2.51 0.45
3.80 3.35 1.51 1.17 0.64
+. +. + +. +. +. + +. +
Total . . . 23921 54090 32785 7104 2355 120255
19.89 44.98 27.26 5.91 1.96 100.00

Frequency Missing = 29213

Statistics for Table 1 of QUESTION by answer
Controlling for svy_yr=1994

Row or column sum zero. No statistics computed for this table.

Effective Sample Size = 120255
Frequency Missing = 29213
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Section IV Level of Satisfaction with College Environment
Table 2 of QUESTION by answer

Controlling for svy_yr=1996

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 1 61 107 905 3044 849 117 26 4941
ding . . . 0.48 1.60 0.45 0.06 0.01 2.60
18.32 61.61 17.18 2.37 0.53
2.19 3.55 1.75 1.15 0.66
+. +. + +. +. +. + +. +
Q402 Course cont 3 72 293 1350 2362 699 267 64 4742
ent in major . . . 0.71 1.25 0.37 0.14 0.03 2.50
28.47 49.81 14.74 5.63 1.35
3.27 2.75 1.44 2.62 1.62
+. +. + +. +. +. + +. +
Q403 Quality of 3 82 255 1829 2105 642 149 45 4770
instrctn in majo . . . 0.96 1.1 0.34 0.08 0.02 2.51
r . . . 38.34 44.13 13.46 3.12 0.94
4.43 2.45 1.33 1.46 1.14
+. +. + +. +. +. + +. +
Q404 Instructor 2 86 412 1199 2090 1073 204 44 4610
out-of-class ava . . . 0.63 1.10 0.57 0.11 0.02 2.43
il . . . 26.01 45.34 23.28 4.43 0.95
2.90 2.43 2.22 2.00 1.11
+. +. + +. +. +. + +. +
Q405 Attitude te 3 67 33 2091 2178 588 111 39 5007
achers toward st . . . 1.10 1.15 0.31 0.06 0.02 2.64
dnt . . . 41.76 43.50 11.74 2.22 0.78
5.06 2.54 1.22 1.09 0.98
+. +. + +. +. +. + +. +
Q406 Variety of 1 68 159 1241 2227 903 382 129 4882
courses . . . 0.65 1.17 0.48 0.20 0.07 2.57
25.42 45.62 18.50 7.82 2.64
3.00 2.59 1.87 3.75 3.26
+. +. + +. +. +. + +. +
Q407 Class size 2 66 32 1802 2542 559 82 25 5010
0.95 1.34 0.29 0.04 0.01 2.64
35.97 50.74 11.16 1.64 0.50
4.36 2.96 1.16 0.81 0.63
+. +. + +. +. +. + +. +
Q408 Flexibility 1 79 577 1245 1968 914 243 83 4453
to design own p . . . 0.66 1.04 0.48 0.13 0.04 2.35
rgm . . . 27.96 44.19 20.53 5.46 1.86
3.01 2.29 1.89 2.39 2.10
+. +. + +. +. +. + +. +
Q409 Advisor ava 4 71 907 991 1743 1074 223 97 4128
ilability . . . 0.52 0.92 0.57 0.12 0.05 2.18
24.01 42.22 26.02 5.40 2.35
2.40 2.03 2.22 2.19 2.45
+. +. + +. +. +. + +. +
Q410 Value of in 5 87 927 1081 1679 959 245 127 4091
fo by advisor . . . 0.57 0.89 0.51 0.13 0.07 2.16
26.42 41.04 23.44 5.99 3.10
2.62 1.96 1.98 2.41 3.21
+. +. + +. +. +. + +. +
Q411 Challenge o 2 90 331 1328 2388 834 104 33 4687
f program of stu . . . 0.70 1.26 0.44 0.05 0.02 2.47
dy . . . 28.33 50.95 17.79 2.22 0.70
3.21 2.78 1.72 1.02 0.83
+. +. + +. +. +. + +. +
Q412 Prep for oc 3 95 658 1138 1956 967 228 65 4354
cupation . . . 0.60 1.03 0.51 0.12 0.03 2.30
26.14 44.92 22.21 5.24 1.49
2.75 2.28 2.00 2.24 1.64
+. +. + +. +. +. + +. +
Q413 Prep for tr 1 98 1526 712 1626 918 171 58 3485
ansfer . . . 0.38 0.86 0.48 0.09 0.03 1.84
20.43 46.66 26.34 4.91 1.66
1.72 1.89 1.90 1.68 1.46
+. +. + +. +. +. + +. +
Q414 Admisions/e 8 101 186 960 2390 1147 225 93 4815
ntry procedures . . . 0.51 1.26 0.60 0.12 0.05 2.54
19.94 49.64 23.82 4.67 1.93
2.32 2.78 2.37 2.21 2.35
+. +. + +. +. +. + +. +
Q415 Accuracy of 1 102 364 909 2293 1088 251 102 4643
pre-enroll info . . . 0.48 1.21 0.57 0.13 0.05 2.45
19.58 49.39 23.43 5.41 2.20
2.20 2.67 2.25 2.47 2.58
+. +. + +. +. +. + +. +
Q416 Availblty o 3 108 1558 758 1167 909 397 210 3441
f financial aid . . . 0.40 0.62 0.48 0.21 0.11 1.81
info . . . 22.03 33.91 26.42 11.54 6.10
1.83 1.36 1.88 3.90 5.30
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+. +. + +. +. +. + +. +
Q417 Assistance 2 104 455 1026 1983 1191 252 97 4549
by college staff . . . 0.54 1.05 0.63 0.13 0.05 2.40
22.55 43.59 26.18 5.54 2.13
2.48 2.31 2.46 2.48 2.45
+. +. + +. +. +. + +. +
Q418 Class sched 1 81 61 1125 2564 896 294 88 4967
ule . . . 0.59 1.35 0.47 0.15 0.05 2.62
22.65 51.62 18.04 5.92 1.77
2.72 2.99 1.85 2.89 2.22
+. +. + +. +. +. + +. +
Q419 Catalog/adm 0 84 225 1167 2549 883 145 57 4801
issions publictn . . . 0.62 1.34 0.47 0.08 0.03 2.53
24.31 53.09 18.39 3.02 1.19
2.82 2.97 1.82 1.42 1.44
+. +. + +. +. +. + +. +
Q420 Registratio 1 77 41 1155 2356 950 382 148 4991
n procedures . . . 0.61 1.24 0.50 0.20 0.08 2.63
23.14 47.20 19.03 7.65 2.97
2.79 2.74 1.96 3.75 3.74
+. +. + +. +. +. + +. +
Q421 Availabilit 1 65 66 722 1901 1127 911 317 4978
y of courses . . . 0.38 1.00 0.59 0.48 0.17 2.62
14.50 38.19 22.64 18.30 6.37
1.75 2.21 2.33 8.95 8.00
+. +. + +. +. +. + +. +
Q422 Billing & f 0 69 220 993 2329 1120 256 123 4821
ee payment procd . . . 0.52 1.28 0.59 0.13 0.06 2.54
rs . . . 20.60 48.31 23.23 5.31 2.55
2.40 2.71 2.31 2.52 3.11
+. +. + +. +. +. + +. +
Q423 Rules for s 4 81 715 827 2042 1323 82 36 4310
tudent conduct . . . 0.44 1.08 0.70 0.04 0.02 2.27
19.19 47.38 30.70 1.90 0.84
2.00 2.38 2.73 0.81 0.91
+. +. + +. +. +. + +. +
Q424 Student inp 3 91 1482 302 1147 1803 192 90 3534
ut college polic . . . 0.16 0.60 0.95 0.10 0.05 1.86
y . . . 8.55 32.46 51.02 5.43 2.55
0.73 1.34 3.73 1.89 2.27
+. +. + +. +. +. + +. +
Q425 Academ prob 6 105 2078 286 906 1616 78 35 2921
ation policy . . . 0.15 0.48 0.85 0.04 0.02 1.54
9.79 31.02 55.32 2.67 1.20
0.69 1.06 3.34 0.77 0.88
+. +. + +. +. +. + +. +
Q426 Purpose for 4 118 1174 277 1038 2087 267 145 3814
stdnt activity . . . 0.15 0.55 1.10 0.14 0.08 2.01
fee . . . 7.26 27.22 54.72 7.00 3.80
0.67 1.21 4.31 2.62 3.66
+. +. + +. +. +. +. +. +
Q427 Personal se 3 91 272 905 2266 1223 266 84 4744
curity/safety . . . 0.48 1.19 0.64 0.14 0.04 2.50
19.08 47.77 25.78 5.61 1.77
2.19 2.64 2.53 2.61 2.12
+. +. + +. +. +. +. +. +
Q428 Classroom f 0 89 60 832 2671 1084 319 55 4961
acilities . . . 0.44 1.41 0.57 0.17 0.03 2.62
16.77 53.84 21.85 6.43 1.1
2.01 3.11 2.24 3.13 1.39
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 3 102 1489 712 1578 1004 171 51 3516
gm labs & equip . . . 0.38 0.83 0.53 0.09 0.03 1.85
20.25 44.88 28.56 4.86 1.45
1.72 1.84 2.07 1.68 1.29
+. +. + +. +. +. +. +. +
Q430 Other labs 5 108 1618 591 1588 985 163 52 3379
& equip . . . 0.31 0.84 0.52 0.09 0.03 1.78
17.49 47.00 29.15 4.82 1.54
1.43 1.85 2.04 1.60 1.31
+. +. + +. +. +. +. +. +
Q431 Library / L 1 91 427 1176 2209 796 292 118 4591
RC . . . 0.62 1.16 0.42 0.15 0.06 2.42
25.62 48.12 17.34 6.36 2.57
2.85 2.57 1.64 2.87 2.98
+. +. + +. +. +. +. +. +
Q432 Athletic fa 4 97 2066 564 1166 957 159 97 2943
cilities . . . 0.30 0.61 0.50 0.08 0.05 1.55
19.16 39.62 32.52 5.40 3.30
1.36 1.36 1.98 1.56 2.45
+. +. + +. +. +. +. +. +
Q433 Study areas 2 85 577 870 2138 999 345 94 4446
0.46 1.13 0.53 0.18 0.05 2.34
19.57 48.09 22.47 7.76 2.1
2.1 2.49 2.06 3.39 2.37
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 3 101 1008 637 1802 1317 159 83 3998
cntr/stdnt unio . . . 0.34 0.95 0.69 0.08 0.04 2.1
15.93 45.07 32.94 3.98 2.08
1.54 2.10 2.72 1.56 2.10
+. +. + +. +. +. +. +. +
Q435 Book store 3 83 115 877 2352 995 454 231 4909
0.46 1.24 0.52 0.24 0.12 2.59
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17.87 47.91 20.27 9.25 4.71
2.12 2.74 2.06 4.46 5.83
+. +. + +. +. +. + +. +
Q436 Bldg/ground 3 85 57 1470 2467 764 190 74 4965
s condition/appe . . . 0.77 1.30 0.40 0.10 0.04 2.62
arance . . . 29.61 49.69 15.39 3.83 1.49
3.56 2.87 1.58 1.87 1.87
+. +. + +. +. +. + +. +
Q437 Concern for 3 107 299 791 2105 15625 206 74 4701
me as individua . . . 0.42 1.11 0.80 0.1 0.04 2.48
16.83 44.78 32.44 4.38 1.57
1.91 2.45 3.15 2.02 1.87
+. +. + +. +. +. + +. +
Q438 Attitude st 4 105 416 804 2023 1409 246 103 4585
aff toward stdnt . . . 0.42 1.07 0.74 0.13 0.05 2.42
17.54 44.12 30.73 5.37 2.25
1.95 2.36 2.91 2.42 2.60
+. +. + +. +. +. + +. +
Q439 Racial harm 2 103 497 982 2096 1276 96 58 4508
ony . . . 0.52 1.10 0.67 0.05 0.03 2.38
21.78 46.50 28.31 2.18 1.29
2.38 2.44 2.64 0.94 1.46
+. +. + +. +. +. + +. +
Q440 Opportnty f 2 108 2084 328 937 1391 186 74 2916
or stdnt employm . . . 0.17 0.49 0.73 0.10 0.04 1.54
ent . . . 11.25 32.13 47.70 6.38 2.54
0.79 1.09 2.87 1.83 1.87
+. +. + +. +. +. + +. +
Q441 Opportnty f 3 110 1613 397 1228 1564 142 53 3384
or personal invo . . . 0.21 0.65 0.82 0.07 0.03 1.78
1mnt . . . 11.73 36.29 46.22 4.20 1.57
0.96 1.43 3.28 1.40 1.34
+. +. + +. +. +. + +. +
Q442 Student gov 4 113 2075 238 793 1675 137 75 2918
ernment . . . 0.13 0.42 0.88 0.07 0.04 1.54
8.16 27.18 57.40 4.69 2.57
0.58 0.92 3.46 1.35 1.89
+. +. + +. +. +. + +. +
Q443 College med 3 106 1478 328 1143 1599 281 172 3523
ia . . . 0.17 0.60 0.84 0.15 0.09 1.86
9.31 32.44 45.39 7.98 4.88
0.79 1.33 3.30 2.76 4.34
+. +. + +. +. +. + +. +
Q444 This colleg 2 77 54 1408 2717 709 106 37 4977
e in general . . . 0.74 1.43 0.37 0.06 0.02 2.62
28.29 54.59 14.25 2.18 0.74
3.41 3.16 1.47 1.04 0.93
+. +. + +. +. +. + +. +
Total . . . 41329 85852 48391 10176 3961 189709
21.79 45.25 25.51 5.36 2.09 100.00
Frequency Missing = 35131
Statistics for Table 2 of QUESTION by answer
Controlling for svy_yr=1996
Statistic DF Value Prob
Chi-Square 172 20611.7455 <.0001
Likelihood Ratio Chi-Square 172 19145.3305 <.0001
Mantel-Haenszel Chi-Square 1 2702.8201 <.0001
Phi Coefficient 0.3296
Contingency Coefficient 0.3131
Cramer's V 0.1648

Effective Sample Size = 189709
Frequency Missing = 35131

WARNING: 16% of the data in this stratum are missing.
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Section IV Level of Satisfaction with College Environment
Table 3 of QUESTION by answer

Controlling for svy_yr=1998

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 1 83 117 909 3090 989 144 30 5162
ding . . . 0.46 1.56 0.50 0.07 0.02 2.60
17.61 59.86 19.16 2.79 0.58
2.16 3.44 1.88 1.38 0.79
+. +. + +. +. +. + +. +
Q402 Course cont 0 95 319 1297 2463 841 270 78 4949
ent in major . . . 0.65 1.24 0.42 0.14 0.04 2.49
26.21 49.77 16.99 5.46 1.58
3.08 2.74 1.60 2.59 2.06
+. +. + +. +. +. + +. +
Q403 Quality of 0 101 311 1694 2252 742 219 44 4951
instrctn in majo . . . 0.85 1.13 0.37 0.11 0.02 2.49
r . . . 34.22 45.49 14.99 4.42 0.89
4.03 2.50 1.41 2.10 1.16
+. +. + +. +. +. + +. +
Q404 Instructor 1 108 414 1169 2220 1181 226 44 4840
out-of-class ava . . . 0.59 1.12 0.59 0.11 0.02 2.44
il . . . 24.15 45.87 24.40 4.67 0.91
2.78 2.47 2.25 2.17 1.16
+. +. + +. +. +. + +. +
Q405 Attitude te 3 91 38 2131 2323 609 125 43 5231
achers toward st . . . 1.07 1.17 0.31 0.06 0.02 2.63
dnt . . . 40.74 44.41 11.64 2.39 0.82
5.07 2.58 1.16 1.20 1.14
+. +. + +. +. +. + +. +
Q406 Variety of 1 98 147 1265 2352 987 396 117 5117
courses . . . 0.64 1.18 0.50 0.20 0.06 2.58
24.72 45.96 19.29 7.74 2.29
3.01 2.62 1.88 3.80 3.10
+. +. + +. +. +. + +. +
Q407 Class size 0 84 47 1829 2621 654 107 21 5232
0.92 1.32 0.33 0.05 0.01 2.63
34.96 50.10 12.50 2.05 0.40
4.35 2.92 1.25 1.03 0.56
+. +. + +. +. +. + +. +
Q408 Flexibility 1 102 614 1233 2071 1017 261 64 4646
to design own p . . . 0.62 1.04 0.51 0.13 0.03 2.34
rgm . . . 26.54 44.58 21.89 5.62 1.38
2.93 2.30 1.94 2.50 1.69
+. +. + +. +. +. + +. +
Q409 Advisor ava 2 97 861 986 1847 1250 225 95 4403
ilability . . . 0.50 0.93 0.63 0.11 0.05 2.22
22.39 41.95 28.39 5.11 2.16
2.34 2.05 2.38 2.16 2.51
+. +. + +. +. +. + +. +
Q410 Value of in 2 103 916 1068 1795 1110 247 122 4342
fo by advisor . . . 0.54 0.90 0.56 0.12 0.06 2.19
24.60 41.34 25.56 5.69 2.81
2.54 2.00 2.1 2.37 3.23
+. +. + +. +. +. + +. +
Q411 Challenge o 1 105 361 1310 2473 971 111 31 4896
f program of stu . . . 0.66 1.24 0.49 0.06 0.02 2.46
dy . . . 26.76 50.51 19.83 2.27 0.63
3.11 2.75 1.85 1.07 0.82
+. +. + +. +. +. + +. +
Q412 Prep for oc 1 102 684 1099 2037 1137 231 72 4576
cupation . . . 0.55 1.03 0.57 0.12 0.04 2.30
24.02 44 .51 24.85 5.05 1.57
2.61 2.27 2.17 2.22 1.91
+. +. + +. +. +. + +. +
Q413 Prep for tr 2 114 1606 720 1654 1033 173 61 3641
ansfer . . . 0.36 0.83 0.52 0.09 0.03 1.83
19.77 45.43 28.37 4.75 1.68
1.71 1.84 1.97 1.66 1.61
+. +. + +. +. +. + +. +
Q414 Admisions/e 3 113 231 973 2513 1232 215 83 5016
ntry procedures . . . 0.49 1.26 0.62 0.11 0.04 2.52
19.40 50.10 24.56 4.29 1.65
2.31 2.80 2.35 2.06 2.20
+. +. + +. +. +. + +. +
Q415 Accuracy of 1 110 375 965 2318 1260 247 87 4877
pre-enroll info . . . 0.49 1.17 0.63 0.12 0.04 2.45
19.79 47.53 25.84 5.06 1.78
2.29 2.58 2.40 2.37 2.30
+. +. + +. +. +. + +. +
Q416 Availblty o 0 112 1561 843 1207 983 454 203 3690
f financial aid . . . 0.42 0.61 0.49 0.23 0.10 1.86
info . . . 22.85 32.71 26.64 12.30 5.50
2.00 1.34 1.87 4.36 5.37
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+. +. + +. +. +. + +. +
Q417 Assistance 2 120 459 1104 2014 1260 301 103 4782
by college staff . . . 0.56 1.01 0.63 0.15 0.05 2.41
23.09 42.12 26.35 6.29 2.15
2.62 2.24 2.40 2.89 2.73
+. +. + +. +. +. + +. +
Q418 Class sched 1 96 54 1167 2709 941 315 80 5212
ule . . . 0.59 1.36 0.47 0.16 0.04 2.62
22.39 51.98 18.05 6.04 1.53
2.77 3.01 1.79 3.02 2.12
+. +. + +. +. +. + +. +
Q419 Catalog/adm 1 103 211 1231 2621 990 151 55 5048
issions publictn . . . 0.62 1.32 0.50 0.08 0.03 2.54
24.39 51.92 19.61 2.99 1.09
2.93 2.92 1.89 1.45 1.46
+. +. + +. +. +. + +. +
Q420 Registratio 5 99 38 1217 2486 977 385 156 5221
n procedures . . . 0.61 1.25 0.49 0.19 0.08 2.63
23.31 47.62 18.71 7.37 2.99
2.89 2.77 1.86 3.69 4.13
+. +. + +. +. +. + +. +
Q421 Availabilit 2 101 47 788 1943 1190 960 332 5213
y of courses . . . 0.40 0.98 0.60 0.48 0.17 2.62
15.12 37.27 22.83 18.42 6.37
1.87 2.16 2.27 9.21 8.79
+. +. + +. +. +. + +. +
Q422 Billing & f 2 106 233 1045 2473 1137 248 119 5022
ee payment procd . . . 0.53 1.24 0.57 0.12 0.06 2.53
rs . . . 20.81 49.24 22.64 4.94 2.37
2.48 2.75 2.17 2.38 3.15
+. +. + +. +. +. + +. +
Q423 Rules for s 1 123 749 829 2081 1452 93 35 4490
tudent conduct . . . 0.42 1.05 0.73 0.05 0.02 2.26
18.46 46.35 32.34 2.07 0.78
1.97 2.31 2.77 0.89 0.93
+. +. + +. +. +. + +. +
Q424 Student inp 1 131 1558 348 1125 1948 174 78 3673
ut college polic . . . 0.18 0.57 0.98 0.09 0.04 1.85
y . . . 9.47 30.63 53.04 4.74 2.12
0.83 1.25 3.71 1.67 2.06
+. +. + +. +. +. + +. +
Q425 Academ prob 2 151 2131 270 934 1747 76 52 3079
ation policy . . . 0.14 0.47 0.88 0.04 0.03 1.55
8.77 30.33 56.74 2.47 1.69
0.64 1.04 3.33 0.73 1.38
+. +. + +. +. +. + +. +
Q426 Purpose for 1 163 1204 296 1126 2162 291 120 3995
stdnt activity . . . 0.15 0.57 1.09 0.15 0.06 2.01
fee . . . 7.41 28.19 54.12 7.28 3.00
0.70 1.25 4.12 2.79 3.18
+. +. + +. +. +. +. +. +
Q427 Personal se 2 128 277 997 2374 1319 195 71 4956
curity/safety . . . 0.50 1.20 0.66 0.10 0.04 2.49
20.12 47.90 26.61 3.93 1.43
2.37 2.64 2.51 1.87 1.88
+. +. + +. +. +. +. +. +
Q428 Classroom f 2 120 58 879 2797 1158 290 59 5183
acilities . . . 0.44 1.41 0.58 0.15 0.03 2.61
16.96 53.96 22.34 5.60 1.14
2.09 3.11 2.21 2.78 1.56
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 5 146 1553 681 1703 1051 175 49 3659
gm labs & equip . . . 0.34 0.86 0.53 0.09 0.02 1.84
18.61 46.54 28.72 4.78 1.34
1.62 1.89 2.00 1.68 1.30
+. +. + +. +. +. +. +. +
Q430 Other labs 3 148 1626 599 1751 1057 139 40 3586
& equip . . . 0.30 0.88 0.53 0.07 0.02 1.81
16.70 48.83 29.48 3.88 1.12
1.42 1.95 2.01 1.33 1.06
+. +. + +. +. +. +. +. +
Q431 Library / L 0 132 456 1234 2257 922 247 115 4775
RC . . . 0.62 1.14 0.46 0.12 0.06 2.40
25.84 47.27 19.31 5.17 2.41
2.93 2.51 1.76 2.37 3.04
+. +. + +. +. +. +. +. +
Q432 Athletic fa 3 139 2211 503 1205 1015 184 103 3010
cilities . . . 0.25 0.61 0.51 0.09 0.05 1.52
16.71 40.03 33.72 6.11 3.42
1.20 1.34 1.98 1.77 2.73
+. +. + +. +. +. +. +. +
Q433 Study areas 1 126 591 933 2256 1044 325 87 4645
0.47 1.14 0.53 0.16 0.04 2.34
20.09 48.57 22.48 7.00 1.87
2.22 2.51 1.99 3.12 2.30
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 0 144 1009 668 1959 1355 163 65 4210
cntr/stdnt unio . . . 0.34 0.99 0.68 0.08 0.03 2.12
15.87 46.53 32.19 3.87 1.54
1.59 2.18 2.58 1.56 1.72
+. +. + +. +. +. +. +. +
Q435 Book store 1 127 127 904 2406 1069 489 240 5108
0.46 1.21 0.54 0.25 0.12 2.57
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17.70 47.10 20.93 9.57 4.70
2.15 2.68 2.04 4.69 6.35
+. +. + +. +. +. + +. +
Q436 Bldg/ground 0 132 52 1455 2581 882 194 67 5179
s condition/appe . . . 0.73 1.30 0.44 0.10 0.03 2.61
arance . . . 28.09 49.84 17.03 3.75 1.29
3.46 2.87 1.68 1.86 1.77
+. +. + +. +. +. + +. +
Q437 Concern for 0 141 284 730 2219 1720 201 68 4938
me as individua . . . 0.37 1.12 0.87 0.10 0.03 2.49
14.78 44.94 34.83 4.07 1.38
1.74 2.47 3.28 1.98 1.80
+. +. + +. +. +. + +. +
Q438 Attitude st 3 137 397 811 2155 1514 252 94 4826
aff toward stdnt . . . 0.41 1.08 0.76 0.13 0.05 2.43
16.80 44.65 31.37 5.22 1.95
1.93 2.40 2.88 2.42 2.49
+. +. + +. +. +. + +. +
Q439 Racial harm 3 140 496 990 2243 1333 109 49 4724
ony . . . 0.50 1.13 0.67 0.05 0.02 2.38
20.96 47.48 28.22 2.31 1.04
2.35 2.49 2.54 1.05 1.30
+. +. + +. +. +. + +. +
Q440 Opportnty f 0 146 2130 376 1031 1398 202 80 3087
or stdnt employm . . . 0.19 0.52 0.70 0.10 0.04 1.55
ent . . . 12.18 33.40 45.29 6.54 2.59
0.89 1.15 2.66 1.94 2.12
+. +. + +. +. +. + +. +
Q441 Opportnty f 0 145 1642 461 1288 1646 135 46 3576
or personal invo . . . 0.23 0.65 0.83 0.07 0.02 1.80
1mnt . . . 12.89 36.02 46.03 3.78 1.29
1.10 1.43 3.14 1.30 1.22
+. +. + +. +. +. + +. +
Q442 Student gov 4 148 2168 263 843 1764 114 59 3043
ernment . . . 0.13 0.42 0.89 0.06 0.03 1.53
8.64 27.70 57.97 3.75 1.94
0.63 0.94 3.36 1.09 1.56
+. +. + +. +. +. + +. +
Q443 College med 2 149 1536 361 1272 1655 266 122 3676
ia . . . 0.18 0.64 0.83 0.13 0.06 1.85
9.82 34.60 45.02 7.24 3.32
0.86 1.41 3.15 2.55 3.23
+. +. + +. +. +. + +. +
Q444 This colleg 5 127 57 1427 2817 795 96 39 5174
e in general . . . 0.72 1.42 0.40 0.05 0.02 2.60
27.58 54.45 15.37 1.86 0.75
3.39 3.13 1.51 0.92 1.03
+. +. + +. +. +. + +. +
Total . . . 42058 89905 52497 10421 3778 198659
21.17 45.26 26.43 5.25 1.90 100.00
Frequency Missing = 37313
Statistics for Table 3 of QUESTION by answer
Controlling for svy_yr=1998
Statistic DF Value Prob
Chi-Square 172 20135.1456 <.0001
Likelihood Ratio Chi-Square 172 18510.4937 <.0001
Mantel-Haenszel Chi-Square 1 2133.3203 <.0001
Phi Coefficient 0.3184
Contingency Coefficient 0.3034
Cramer's V 0.1592

Effective Sample Size = 198659
Frequency Missing = 37313

WARNING: 16% of the data in this stratum are missing.



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

Section IV Level of Satisfaction with College Environment
Table 4 of QUESTION by answer

Controlling for svy_yr=2000

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 1 67 151 1015 3502 1104 129 35 5785
ding . . . 0.45 1.56 0.49 0.06 0.02 2.57
17.55 60.54 19.08 2.23 0.61
2.16 3.42 1.87 1.08 0.78
+. +. + +. +. +. + +. +
Q402 Course cont 0 61 333 1505 2819 894 320 72 5610
ent in major . . . 0.67 1.25 0.40 0.14 0.03 2.50
26.83 50.25 15.94 5.70 1.28
3.21 2.75 1.51 2.69 1.61
+. +. + +. +. +. + +. +
Q403 Quality of 1 83 322 1952 2551 818 218 59 5598
instrctn in majo . . . 0.87 1.14 0.36 0.10 0.03 2.49
r . . . 34.87 45.57 14.61 3.89 1.05
4.16 2.49 1.39 1.83 1.32
+. +. + +. +. +. + +. +
Q404 Instructor 0 72 439 1336 2533 1320 247 57 5493
out-of-class ava . . . 0.59 1.13 0.59 0.11 0.03 2.44
il . . . 24.32 46.11 24.03 4.50 1.04
2.85 2.47 2.24 2.08 1.28
+. +. + +. +. +. + +. +
Q405 Attitude te 2 63 26 2365 2634 746 134 34 5913
achers toward st . . . 1.05 1.17 0.33 0.06 0.02 2.63
dnt . . . 40.00 44 .55 12.62 2.27 0.58
5.04 2.57 1.26 1.13 0.76
+. +. + +. +. +. + +. +
Q406 Variety of 1 65 149 1424 2651 1082 510 122 5789
courses . . . 0.63 1.18 0.48 0.23 0.05 2.58
24.60 45.79 18.69 8.81 2.11
3.04 2.59 1.83 4.29 2.73
+. +. + +. +. +. + +. +
Q407 Class size 1 67 40 1899 3028 792 133 44 5896
0.84 1.35 0.35 0.06 0.02 2.62
32.21 51.36 13.43 2.26 0.75
4.05 2.96 1.34 1.12 0.99
+. +. + +. +. +. + +. +
Q408 Flexibility 1 74 603 1363 2346 1192 335 90 5326
to design own p . . . 0.61 1.04 0.53 0.15 0.04 2.37
rgm . . . 25.59 44.05 22.38 6.29 1.69
2.91 2.29 2.02 2.82 2.02
+. +. + +. +. +. + +. +
Q409 Advisor ava 0 69 934 1096 2095 1385 310 115 5001
ilability . . . 0.49 0.93 0.62 0.14 0.05 2.23
21.92 41.89 27.69 6.20 2.30
2.34 2.05 2.35 2.61 2.58
+. +. + +. +. +. + +. +
Q410 Value of in 0 73 980 1211 2018 1236 319 167 4951
fo by advisor . . . 0.54 0.90 0.55 0.14 0.07 2.20
24.46 40.76 24.96 6.44 3.37
2.58 1.97 2.09 2.68 3.74
+. +. + +. +. +. + +. +
Q411 Challenge o 1 74 361 1494 2846 1049 134 45 5568
f program of stu . . . 0.66 1.27 0.47 0.06 0.02 2.48
dy . . . 26.83 51.11 18.84 2.41 0.81
3.18 2.78 1.78 1.13 1.01
+. +. + +. +. +. + +. +
Q412 Prep for oc 1 80 755 1229 2392 1220 261 66 5168
cupation . . . 0.55 1.06 0.54 0.12 0.03 2.30
23.78 46.28 23.61 5.05 1.28
2.62 2.34 2.07 2.19 1.48
+. +. + +. +. +. + +. +
Q413 Prep for tr 0 84 1788 790 1938 1147 188 69 4132
ansfer . . . 0.35 0.86 0.51 0.08 0.03 1.84
19.12 46.90 27.76 4.55 1.67
1.68 1.89 1.94 1.58 1.55
+. +. + +. +. +. + +. +
Q414 Admisions/e 2 87 248 1138 2843 1365 229 92 5667
ntry procedures . . . 0.51 1.26 0.61 0.10 0.04 2.52
20.08 50.17 24.09 4.04 1.62
2.43 2.78 2.31 1.93 2.06
+. +. + +. +. +. + +. +
Q415 Accuracy of 1 84 438 1056 2658 1377 298 92 5481
pre-enroll info . . . 0.47 1.18 0.61 0.13 0.04 2.44
19.27 48.49 25.12 5.44 1.68
2.25 2.60 2.33 2.51 2.06
+. +. + +. +. +. + +. +
Q416 Availblty o 2 92 1636 961 1498 1123 446 246 4274
f financial aid . . . 0.43 0.67 0.50 0.20 0.11 1.90
info . . . 22.48 35.05 26.28 10.44 5.76
2.05 1.46 1.90 3.75 5.51
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+. +. + +. +. +. + +. +
Q417 Assistance 0 85 492 1199 2409 1395 317 107 5427
by college staff . . . 0.53 1.07 0.62 0.14 0.05 2.41
22.09 44.39 25.70 5.84 1.97
2.56 2.35 2.36 2.66 2.40
+. +. + +. +. +. + +. +
Q418 Class sched 1 72 64 1276 3057 1048 375 111 5867
ule . . . 0.57 1.36 0.47 0.17 0.05 2.61
21.75 52.10 17.86 6.39 1.89
2.72 2.98 1.77 3.15 2.49
+. +. + +. +. +. + +. +
Q419 Catalog/adm 4 76 263 1337 2987 1103 173 61 5661
issions publictn . . . 0.59 1.33 0.49 0.08 0.03 2.52
23.62 52.76 19.48 3.06 1.08
2.85 2.92 1.87 1.45 1.37
+. +. + +. +. +. + +. +
Q420 Registratio 2 76 54 1342 2881 1129 359 161 5872
n procedures . . . 0.60 1.28 0.50 0.16 0.07 2.61
22.85 49.06 19.28 6.11 2.74
2.86 2.81 1.91 3.02 3.61
+. +. + +. +. +. + +. +
Q421 Availabilit 1 77 69 796 2177 1403 1071 410 5857
y of courses . . . 0.35 0.97 0.62 0.48 0.18 2.61
13.59 37.17 23.95 18.29 7.00
1.70 2.13 2.38 9.00 9.18
+. +. + +. +. +. + +. +
Q422 Billing & f 0 80 317 1182 2744 1309 249 123 5607
ee payment procd . . . 0.53 1.22 0.58 0.11 0.05 2.49
rs . . . 21.08 48.94 23.35 4.44 2.19
2.52 2.68 2.22 2.09 2.75
+. +. + +. +. +. + +. +
Q423 Rules for s 2 87 799 927 2394 1618 121 56 5116
tudent conduct . . . 0.41 1.07 0.72 0.05 0.02 2.28
18.12 46.79 31.63 2.37 1.09
1.98 2.34 2.74 1.02 1.25
+. +. + +. +. +. + +. +
Q424 Student inp 1 93 1674 371 1344 2215 201 105 4236
ut college polic . . . 0.17 0.60 0.99 0.09 0.05 1.88
y . . . 8.76 31.73 52.29 4.75 2.48
0.79 1.31 3.75 1.69 2.35
+. +. + +. +. +. + +. +
Q425 Academ prob 1 109 2268 337 1191 1923 114 61 3626
ation policy . . . 0.15 0.53 0.86 0.05 0.03 1.61
9.29 32.85 53.03 3.14 1.68
0.72 1.16 3.26 0.96 1.37
+. +. + +. +. +. + +. +
Q426 Purpose for 0 116 1412 309 1262 2460 296 149 4476
stdnt activity . . . 0.14 0.56 1.09 0.13 0.07 1.99
fee . . . 6.90 28.19 54.96 6.61 3.33
0.66 1.28 4.17 2.49 3.34
+. +. + +. +. +. +. +. +
Q427 Personal se 0 85 362 1126 2652 1483 200 96 5557
curity/safety . . . 0.50 1.18 0.66 0.09 0.04 2.47
20.26 47.72 26.69 3.60 1.73
2.40 2.59 2.51 1.68 2.15
+. +. + +. +. +. +. +. +
Q428 Classroom f 2 83 64 915 3075 1375 402 88 5855
acilities . . . 0.41 1.37 0.61 0.18 0.04 2.61
15.63 52.52 23.48 6.87 1.50
1.95 3.00 2.33 3.38 1.97
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 0 101 1765 743 1870 1266 209 50 4138
gm labs & equip . . . 0.33 0.83 0.56 0.09 0.02 1.84
17.96 45.19 30.59 5.05 1.21
1.58 1.83 2.14 1.76 1.12
+. +. + +. +. +. +. +. +
Q430 Other labs 1 105 1757 645 1938 1278 212 68 4141
& equip . . . 0.29 0.86 0.57 0.09 0.03 1.84
15.58 46.80 30.86 5.12 1.64
1.37 1.89 2.16 1.78 1.52
+. +. + +. +. +. +. +. +
Q431 Library / L 0 91 545 1528 2546 974 237 83 5368
RC . . . 0.68 1.13 0.43 0.11 0.04 2.39
28.46 47.43 18.14 4.42 1.55
3.26 2.49 1.65 1.99 1.86
+. +. + +. +. +. +. +. +
Q432 Athletic fa 3 92 2517 510 1348 1179 219 136 3392
cilities . . . 0.23 0.60 0.52 0.10 0.06 1.51
15.04 39.74 34.76 6.46 4.01
1.09 1.32 2.00 1.84 3.05
+. +. + +. +. +. +. +. +
Q433 Study areas 0 83 667 1026 2594 1175 361 98 5254
0.46 1.15 0.52 0.16 0.04 2.34
19.53 49.37 22.36 6.87 1.87
2.19 2.53 1.99 3.03 2.19
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 0 100 1148 760 2220 1497 199 80 4756
cntr/stdnt unio . . . 0.34 0.99 0.67 0.09 0.04 2.12
15.98 46.68 31.48 4.18 1.68
1.62 2.17 2.53 1.67 1.79
+. +. + +. +. +. +. +. +
Q435 Book store 0 83 144 1023 2707 1228 550 269 5777
0.46 1.20 0.55 0.24 0.12 2.57




Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

17.71 46.86 21.26 9.52 4.66
2.18 2.64 2.08 4.62 6.02
+. +. + +. +. +. + +. +
Q436 Bldg/ground 0 90 67 1542 2903 1073 251 78 5847
s condition/appe . . . 0.69 1.29 0.48 0.11 0.03 2.60
arance . . . 26.37 49.65 18.35 4.29 1.33
3.29 2.83 1.82 2.1 1.75
+. +. + +. +. +. + +. +
Q437 Concern for 2 104 385 871 2418 1898 238 88 5513
me as individua . . . 0.39 1.08 0.84 0.1 0.04 2.45
15.80 43.86 34.43 4.32 1.60
1.86 2.36 3.21 2.00 1.97
+. +. + +. +. +. + +. +
Q438 Attitude st 2 98 512 928 2447 1661 259 97 5392
aff toward stdnt . . . 0.41 1.09 0.74 0.12 0.04 2.40
17.21 45.38 30.80 4.80 1.80
1.98 2.39 2.81 2.18 2.17
+. +. + +. +. +. + +. +
Q439 Racial harm 2 106 519 1171 2557 1485 101 63 5377
ony . . . 0.52 1.14 0.66 0.04 0.03 2.39
21.78 47.55 27.62 1.88 1.17
2.50 2.50 2.51 0.85 1.41
+. +. + +. +. +. + +. +
Q440 Opportnty f 1 106 2370 435 1203 1677 221 91 3527
or stdnt employm . . . 0.19 0.54 0.70 0.10 0.04 1.57
ent . . . 12.33 34.11 44.71 6.27 2.58
0.93 1.17 2.67 1.86 2.04
+. +. + +. +. +. + +. +
Q441 Opportnty f 1 107 1876 488 1510 1789 168 65 4020
or personal invo . . . 0.22 0.67 0.80 0.07 0.03 1.79
1mnt . . . 12.14 37.56 44.50 4.18 1.62
1.04 1.47 3.03 1.41 1.46
+. +. + +. +. +. + +. +
Q442 Student gov 0 107 2460 281 971 1958 143 84 3437
ernment . . . 0.13 0.43 0.87 0.06 0.04 1.53
8.18 28.25 56.97 4.16 2.44
0.60 0.95 3.32 1.20 1.88
+. +. + +. +. +. + +. +
Q443 College med 0 104 1737 431 1471 1825 303 133 4163
ia . . . 0.19 0.65 0.81 0.13 0.06 1.85
10.35 35.34 43.84 7.28 3.19
0.92 1.44 3.09 2.55 2.98
+. +. + +. +. +. + +. +
Q444 This colleg 2 91 74 1581 3191 881 135 49 5837
e in general . . . 0.70 1.42 0.39 0.06 0.02 2.60
27.09 54.67 15.09 2.31 0.84
3.37 3.12 1.49 1.138 1.10
+. +. + +. +. +. + +. +
Total . . . 46914 102419 59055 11895 4465 224748
20.87 45.57 26.28 5.29 1.99 100.00
Frequency Missing = 39428
Statistics for Table 4 of QUESTION by answer
Controlling for svy_yr=2000
Statistic DF Value Prob
Chi-Square 172  21997.3949 <.0001
Likelihood Ratio Chi-Square 172 20244.8124 <.0001
Mantel-Haenszel Chi-Square 1 2411.6186 <.0001
Phi Coefficient 0.3129
Contingency Coefficient 0.2986
Cramer's V 0.1564

Effective Sample Size = 224748
Frequency Missing = 39428

WARNING: 15% of the data in this stratum are missing.
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Section IV Level of Satisfaction with College Environment
Table 5 of QUESTION by answer

Controlling for svy_yr=2002

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 0 103 121 1069 3551 1185 153 51 6009
ding . . . 0.46 1.53 0.51 0.07 0.02 2.58
17.79 59.09 19.72 2.55 0.85
2.18 3.46 1.89 1.19 0.90
+. +. + +. +. +. + +. +
Q402 Course cont 1 111 368 1462 2864 994 329 104 5753
ent in major . . . 0.63 1.23 0.43 0.14 0.04 2.47
25.41 49.78 17.28 5.72 1.81
2.98 2.79 1.59 2.56 1.84
+. +. + +. +. +. + +. +
Q403 Quality of 2 138 336 1922 2603 927 227 78 5757
instrctn in majo . . . 0.83 1.12 0.40 0.10 0.03 2.47
r . . . 33.39 45.21 16.10 3.94 1.35
3.92 2.54 1.48 1.77 1.38
+. +. + +. +. +. + +. +
Q404 Instructor 3 124 431 1302 2619 1394 284 76 5675
out-of-class ava . . . 0.56 1.13 0.60 0.12 0.03 2.44
il . . . 22.94 46.15 24.56 5.00 1.34
2.66 2.55 2.23 2.21 1.34
+. +. + +. +. +. + +. +
Q405 Attitude te 2 110 33 2466 2682 736 148 56 6088
achers toward st . . . 1.06 1.15 0.32 0.06 0.02 2.62
dnt . . . 40.51 44.05 12.09 2.43 0.92
5.03 2.61 1.18 1.15 0.99
+. +. + +. +. +. + +. +
Q406 Variety of 3 112 155 1396 2618 1191 577 181 5963
courses . . . 0.60 1.12 0.51 0.25 0.08 2.56
23.41 43.90 19.97 9.68 3.04
2.85 2.55 1.90 4.49 3.20
+. +. + +. +. +. + +. +
Q407 Class size 1 110 48 1813 3115 939 154 53 6074
0.78 1.34 0.40 0.07 0.02 2.61
29.85 51.28 15.46 2.54 0.87
3.70 3.03 1.50 1.20 0.94
+. +. + +. +. +. + +. +
Q408 Flexibility 0 130 627 1403 2277 1359 320 117 5476
to design own p . . . 0.60 0.98 0.58 0.14 0.05 2.35
rgm . . . 25.62 41.58 24.82 5.84 2.14
2.86 2.22 2.17 2.49 2.07
+. +. + +. +. +. + +. +
Q409 Advisor ava 6 117 883 1146 2137 1421 373 150 5227
ilability . . . 0.49 0.92 0.61 0.16 0.06 2.25
21.92 40.88 27.19 7.14 2.87
2.34 2.08 2.27 2.90 2.65
+. +. + +. +. +. + +. +
Q410 Value of in 4 122 899 1293 2066 1306 362 181 5208
fo by advisor . . . 0.56 0.89 0.56 0.16 0.08 2.24
24.83 39.67 25.08 6.95 3.48
2.64 2.01 2.09 2.82 3.20
+. +. + +. +. +. + +. +
Q411 Challenge o 3 120 411 1427 2910 1180 136 46 5699
f program of stu . . . 0.61 1.25 0.51 0.06 0.02 2.45
dy . . . 25.04 51.06 20.71 2.39 0.81
2.91 2.83 1.89 1.06 0.81
+. +. + +. +. +. + +. +
Q412 Prep for oc 1 122 765 1259 2323 1366 296 101 5345
cupation . . . 0.54 1.00 0.59 0.13 0.04 2.30
23.55 43.46 25.56 5.54 1.89
2.57 2.26 2.18 2.30 1.78
+. +. + +. +. +. + +. +
Q413 Prep for tr 3 143 1746 871 1923 1219 244 84 4341
ansfer . . . 0.37 0.83 0.52 0.10 0.04 1.87
20.06 44.30 28.08 5.62 1.94
1.78 1.87 1.95 1.90 1.48
+. +. + +. +. +. + +. +
Q414 Admisions/e 4 133 269 1183 2834 1432 266 112 5827
ntry procedures . . . 0.51 1.22 0.62 0.11 0.05 2.50
20.30 48.64 24.58 4.56 1.92
2.41 2.76 2.29 2.07 1.98
+. +. + +. +. +. + +. +
Q415 Accuracy of 1 127 409 1122 2653 1450 339 132 5696
pre-enroll info . . . 0.48 1.14 0.62 0.15 0.06 2.45
19.70 46.58 25.46 5.95 2.32
2.29 2.58 2.32 2.64 2.33
+. +. + +. +. +. + +. +
Q416 Availblty o 4 137 1412 1084 1632 1217 492 255 4680
f financial aid . . . 0.47 0.70 0.52 0.21 0.11 2.01
info . . . 23.16 34.87 26.00 10.51 5.45
2.21 1.59 1.95 3.83 4.51
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+. +. + +. +. +. + +. +
Q417 Assistance 2 144 414 1311 2368 1490 364 140 5673
by college staff . . . 0.56 1.02 0.64 0.16 0.06 2.44
23.11 41.74 26.26 6.42 2.47
2.68 2.31 2.38 2.83 2.47
+. +. + +. +. +. + +. +
Q418 Class sched 2 125 55 1363 3017 1157 402 112 6051
ule . . . 0.59 1.30 0.50 0.17 0.05 2.60
22.53 49.86 19.12 6.64 1.85
2.78 2.94 1.85 3.13 1.98
+. +. + +. +. +. + +. +
Q419 Catalog/adm 1 131 220 1440 3016 1155 190 80 5881
issions publictn . . . 0.62 1.30 0.50 0.08 0.03 2.53
24.49 51.28 19.64 3.28 1.36
2.94 2.94 1.85 1.48 1.41
+. +. + +. +. +. + +. +
Q420 Registratio 3 127 44 1444 2935 1152 346 182 6059
n procedures . . . 0.62 1.26 0.49 0.15 0.08 2.60
23.83 48.44 19.01 5.71 3.00
2.95 2.86 1.84 2.69 3.22
+. +. + +. +. +. + +. +
Q421 Availabilit 3 131 60 801 2078 1476 1181 503 6039
y of courses . . . 0.34 0.89 0.63 0.51 0.22 2.59
13.26 34.41 24.44 19.56 8.33
1.63 2.02 2.36 9.19 8.89
+. +. + +. +. +. + +. +
Q422 Billing & f 3 133 302 1110 2616 15652 328 189 5795
ee payment procd . . . 0.48 1.12 0.67 0.14 0.08 2.49
rs . . . 19.15 45.14 26.78 5.66 3.26
2.26 2.55 2.48 2.55 3.34
+. +. + +. +. +. + +. +
Q423 Rules for s 5 165 699 1070 2498 1639 99 58 5364
tudent conduct . . . 0.46 1.07 0.70 0.04 0.02 2.30
19.95 46.57 30.56 1.85 1.08
2.18 2.43 2.62 0.77 1.02
+. +. + +. +. +. + +. +
Q424 Student inp 5 168 1587 441 1395 2259 249 129 4473
ut college polic . . . 0.19 0.60 0.97 0.11 0.06 1.92
y . . . 9.86 31.19 50.50 5.57 2.88
0.90 1.36 3.61 1.94 2.28
+. +. + +. +. +. + +. +
Q425 Academ prob 6 190 2100 416 1262 2052 139 68 3937
ation policy . . . 0.18 0.54 0.88 0.06 0.03 1.69
10.57 32.05 52.12 3.53 1.73
0.85 1.28 3.28 1.08 1.20
+. +. + +. +. +. + +. +
Q426 Purpose for 1 194 1261 374 1319 2561 329 194 4777
stdnt activity . . . 0.16 0.57 1.10 0.14 0.08 2.05
fee . . . 7.83 27.61 53.61 6.89 4.06
0.76 1.28 4.09 2.56 3.43
+. +. + +. +. +. +. +. +
Q427 Personal se 3 164 323 1240 2682 1530 196 95 5743
curity/safety . . . 0.53 1.15 0.66 0.08 0.04 2.47
21.59 46.70 26.64 3.41 1.65
2.53 2.61 2.45 1.52 1.68
+. +. + +. +. +. +. +. +
Q428 Classroom f 1 165 67 984 3139 1344 420 113 6000
acilities . . . 0.42 1.35 0.58 0.18 0.05 2.58
16.40 52.32 22.40 7.00 1.88
2.01 3.06 2.15 3.27 2.00
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 1 186 1661 766 1927 1369 225 98 4385
gm labs & equip . . . 0.33 0.83 0.59 0.10 0.04 1.88
17.47 43.95 31.22 5.18 2.23
1.56 1.88 2.19 1.75 1.73
+. +. + +. +. +. +. +. +
Q430 Other labs 1 190 1766 639 1979 1358 212 88 4276
& equip . . . 0.27 0.85 0.58 0.09 0.04 1.84
14.94 46.28 31.76 4.96 2.06
1.30 1.93 2.17 1.65 1.56
+. +. + +. +. +. +. +. +
Q431 Library / L 0 169 521 1500 2695 1044 213 91 5543
RC . . . 0.64 1.16 0.45 0.09 0.04 2.38
27.06 48.62 18.83 3.84 1.64
3.06 2.63 1.67 1.66 1.61
+. +. + +. +. +. +. +. +
Q432 Athletic fa 12 178 2620 539 1312 1164 225 183 3423
cilities . . . 0.23 0.56 0.50 0.10 0.08 1.47
15.75 38.33 34.01 6.57 5.35
1.10 1.28 1.86 1.75 3.23
+. +. + +. +. +. +. +. +
Q433 Study areas 2 166 667 1144 2555 1240 355 104 5398
0.49 1.10 0.53 0.15 0.04 2.32
21.19 47.33 22.97 6.58 1.93
2.33 2.49 1.98 2.76 1.84
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 1 189 1095 894 2248 1484 208 114 4948
cntr/stdnt unio . . . 0.38 0.97 0.64 0.09 0.05 2.13
18.07 45.43 29.99 4.20 2.30
1.82 2.19 2.37 1.62 2.01
+. +. + +. +. +. +. +. +
Q435 Book store 5 157 291 1000 2624 1265 559 332 5780
0.43 1.13 0.54 0.24 0.14 2.48
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17.30 45.40 21.89 9.67 5.74
2.04 2.56 2.02 4.35 5.87
+. +. + +. +. +. + +. +
Q436 Bldg/ground 0 165 73 1663 2870 1115 238 109 5995
s condition/appe . . . 0.71 1.28 0.48 0.10 0.05 2.58
arance . . . 27.74 47.87 18.60 3.97 1.82
3.39 2.80 1.78 1.85 1.93
+. +. + +. +. +. + +. +
Q437 Concern for 0 182 383 929 2384 1971 278 106 5668
me as individua . . . 0.40 1.02 0.85 0.12 0.05 2.44
16.39 42.06 34.77 4.90 1.87
1.90 2.32 3.15 2.16 1.87
+. +. + +. +. +. + +. +
Q438 Attitude st 5 184 468 1032 2435 1739 249 121 5576
aff toward stdnt . . . 0.44 1.05 0.75 0.11 0.05 2.40
18.51 43.67 31.19 4.47 2.17
2.1 2.37 2.78 1.94 2.14
+. +. + +. +. +. + +. +
Q439 Racial harm 1 185 512 1295 2593 1466 106 75 5535
ony . . . 0.56 1.1 0.63 0.05 0.03 2.38
23.40 46.85 26.49 1.92 1.36
2.64 2.53 2.34 0.82 1.33
+. +. + +. +. +. + +. +
Q440 Opportnty f 1 189 2299 427 1085 1784 290 158 3744
or stdnt employm . . . 0.18 0.47 0.77 0.12 0.07 1.61
ent . . . 11.40 28.98 47.65 7.75 4.22
0.87 1.06 2.85 2.26 2.79
+. +. + +. +. +. + +. +
Q441 Opportnty f 2 188 1870 513 1478 1917 186 79 4173
or personal invo . . . 0.22 0.64 0.82 0.08 0.03 1.79
1mnt . . . 12.29 35.42 45.94 4.46 1.89
1.05 1.44 3.06 1.45 1.40
+. +. + +. +. +. + +. +
Q442 Student gov 3 194 2439 320 963 2054 139 121 3597
ernment . . . 0.14 0.41 0.88 0.06 0.05 1.55
8.90 26.77 57.10 3.86 3.36
0.65 0.94 3.28 1.08 2.14
+. +. + +. +. +. + +. +
Q443 College med 4 184 1931 442 1368 1865 271 168 4114
ia . . . 0.19 0.59 0.80 0.12 0.07 1.77
10.74 33.25 45.33 6.59 4.08
0.90 1.33 2.98 2.1 2.97
+. +. + +. +. +. + +. +
Q444 This colleg 7 165 75 1694 3017 1043 160 72 5986
e in general . . . 0.73 1.30 0.45 0.07 0.03 2.57
28.30 50.40 17.42 2.67 1.20
3.46 2.94 1.67 1.24 1.27
+. +. + +. +. +. + +. +
Total . . . 49009 102665 62561 12857 5659 232751
21.06 44.11 26.88 5.52 2.43 100.00
Frequency Missing = 41501
Statistics for Table 5 of QUESTION by answer
Controlling for svy_yr=2002
Statistic DF Value Prob
Chi-Square 172 22181.6052 <.0001
Likelihood Ratio Chi-Square 172 20373.8761 <.0001
Mantel-Haenszel Chi-Square 1 2028.0285 <.0001
Phi Coefficient 0.3087
Contingency Coefficient 0.2950
Cramer's V 0.1544

Effective Sample Size = 232751
Frequency Missing = 41501

WARNING: 15% of the data in this stratum are missing.
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Section IV Level of Satisfaction with College Environment
Table 6 of QUESTION by answer

Controlling for svy_yr=2004

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency
Percent
Row Pct
Col Pct * error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
multi wer ply atisfied|ied 1 isfied issatisf
ied
+. +. + +. +. +. + +. +
Q401 Testing/Gra 2 109 75 864 3011 1065 151 33 5124
ding . . . 0.43 1.50 0.53 0.08 0.02 2.55
16.86 58.76 20.78 2.95 0.64
2.10 3.30 1.99 1.41 0.76
+. +. + +. +. +. + +. +
Q402 Course cont 7 115 243 1263 2530 829 248 75 4945
ent in major . . . 0.63 1.26 0.41 0.12 0.04 2.46
25.54 51.16 16.76 5.02 1.52
3.07 2.77 1.55 2.31 1.73
+. +. + +. +. +. + +. +
Q403 Quality of 1 132 257 1573 2336 788 177 46 4920
instrctn in majo . . . 0.78 1.16 0.39 0.09 0.02 2.45
r . . . 31.97 47.48 16.02 3.60 0.93
3.82 2.56 1.47 1.65 1.06
+. +. + +. +. +. + +. +
Q404 Instructor 1 124 278 1158 2382 1116 192 59 4907
out-of-class ava . . . 0.58 1.18 0.56 0.10 0.03 2.44
il . . . 23.60 48.54 22.74 3.91 1.20
2.82 2.61 2.08 1.79 1.36
+. +. + +. +. +. + +. +
Q405 Attitude te 1 120 28 1970 2373 658 119 41 5161
achers toward st . . . 0.98 1.18 0.33 0.06 0.02 2.57
dnt . . . 38.17 45.98 12.75 2.31 0.79
4.79 2.60 1.23 1.1 0.95
+. +. + +. +. +. + +. +
Q406 Variety of 3 120 109 1130 2320 999 499 130 5078
courses . . . 0.56 1.15 0.50 0.25 0.06 2.53
22.25 45.69 19.67 9.83 2.56
2.75 2.54 1.87 4.64 3.00
+. +. + +. +. +. + +. +
Q407 Class size 4 117 37 1574 2670 751 125 32 5152
0.78 1.33 0.37 0.06 0.02 2.56
30.55 51.82 14.58 2.43 0.62
3.83 2.93 1.40 1.16 0.74
+. +. + +. +. +. + +. +
Q408 Flexibility 1 121 507 1121 2045 1179 253 83 4681
to design own p . . . 0.56 1.02 0.59 0.13 0.04 2.33
rgm . . . 23.95 43.69 25.19 5.40 1.77
2.73 2.24 2.20 2.35 1.92
+. +. + +. +. +. + +. +
Q409 Advisor ava 7 116 669 947 1909 1237 288 137 4518
ilability . . . 0.47 0.95 0.62 0.14 0.07 2.25
20.96 42.25 27.38 6.37 3.03
2.30 2.09 2.31 2.68 3.16
+. +. + +. +. +. + +. +
Q410 Value of in 0 120 703 1049 1853 1119 314 152 4487
fo by advisor . . . 0.52 0.92 0.56 0.16 0.08 2.23
23.38 41.30 24.94 7.00 3.39
2.55 2.03 2.09 2.92 3.51
+. +. + +. +. +. + +. +
Q411 Challenge o 1 129 313 1194 2538 982 113 40 4867
f program of stu . . . 0.59 1.26 0.49 0.06 0.02 2.42
dy . . . 24.53 52.15 20.18 2.32 0.82
2.90 2.78 1.83 1.05 0.92
+. +. + +. +. +. + +. +
Q412 Prep for oc 2 132 531 1077 2078 1176 239 75 4645
cupation . . . 0.54 1.03 0.59 0.12 0.04 2.31
23.19 44.74 25.32 5.15 1.61
2.62 2.28 2.20 2.22 1.73
+. +. + +. +. +. + +. +
Q413 Prep for tr 3 138 1310 775 1741 1067 217 59 3859
ansfer . . . 0.39 0.87 0.53 0.11 0.03 1.92
20.08 45.12 27.65 5.62 1.53
1.88 1.91 1.99 2.02 1.36
+. +. + +. +. +. + +. +
Q414 Admisions/e 2 133 187 982 2418 1256 230 102 4988
ntry procedures . . . 0.49 1.20 0.62 0.11 0.05 2.48
19.69 48.48 25.18 4.61 2.04
2.39 2.65 2.34 2.14 2.35
+. +. + +. +. +. + +. +
Q415 Accuracy of 2 134 296 939 2272 1302 262 103 4878
pre-enroll info . . . 0.47 1.13 0.65 0.13 0.05 2.43
19.25 46.58 26.69 5.37 2.11
2.28 2.49 2.43 2.44 2.38
+. +. + +. +. +. + +. +
Q416 Availblty o 2 138 1040 964 1484 1044 439 199 4130
f financial aid . . . 0.48 0.74 0.52 0.22 0.10 2.05
info . . . 23.34 35.93 25.28 10.63 4.82
2.34 1.63 1.95 4.09 4.59
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+. +. + +. +. +. + +. +
Q417 Assistance 3 145 326 1052 2092 1285 278 129 4836
by college staff . . . 0.52 1.04 0.64 0.14 0.06 2.41
21.75 43.26 26.57 5.75 2.67
2.56 2.29 2.40 2.59 2.98
+. +. + +. +. +. + +. +
Q418 Class sched 2 132 28 1157 2612 980 321 78 5148
ule . . . 0.58 1.30 0.49 0.16 0.04 2.56
22.47 50.74 19.04 6.24 1.52
2.81 2.86 1.83 2.99 1.80
+. +. + +. +. +. + +. +
Q419 Catalog/adm 0 129 155 1127 2689 992 161 57 5026
issions publictn . . . 0.56 1.34 0.49 0.08 0.03 2.50
22.42 53.50 19.74 3.20 1.13
2.74 2.95 1.85 1.50 1.32
+. +. + +. +. +. + +. +
Q420 Registratio 4 133 31 1178 2562 975 279 148 5142
n procedures . . . 0.59 1.27 0.49 0.14 0.07 2.56
22.91 49.82 18.96 5.43 2.88
2.86 2.81 1.82 2.60 3.42
+. +. + +. +. +. + +. +
Q421 Availabilit 2 131 31 666 1877 1306 932 365 5146
y of courses . . . 0.33 0.93 0.65 0.46 0.18 2.56
12.94 36.47 25.38 18.11 7.09
1.62 2.06 2.44 8.67 8.42
+. +. + +. +. +. + +. +
Q422 Billing & f 1 134 178 901 2255 1343 316 182 4997
ee payment procd . . . 0.45 1.12 0.67 0.16 0.09 2.49
rs . . . 18.03 45.13 26.88 6.32 3.64
2.19 2.47 2.51 2.94 4.20
+. +. + +. +. +. + +. +
Q423 Rules for s 1 1563 498 902 2116 1486 109 45 4658
tudent conduct . . . 0.45 1.05 0.74 0.05 0.02 2.32
19.36 45.43 31.90 2.34 0.97
2.19 2.32 2.77 1.01 1.04
+. +. + +. +. +. + +. +
Q424 Student inp 2 151 1197 380 1290 1979 207 104 3960
ut college polic . . . 0.19 0.64 0.98 0.10 0.05 1.97
y . . . 9.60 32.58 49.97 5.28 2.63
0.92 1.41 3.69 1.98 2.40
+. +. + +. +. +. + +. +
Q425 Academ prob 4 165 1633 366 1183 1771 130 58 3508
ation policy . . . 0.18 0.59 0.88 0.06 0.03 1.75
10.43 33.72 50.48 3.71 1.65
0.89 1.30 3.31 1.21 1.34
+. +. + +. +. +. + +. +
Q426 Purpose for 5 168 1100 288 1149 2077 342 181 4037
stdnt activity . . . 0.14 0.57 1.08 0.17 0.09 2.01
fee . . . 7.13 28.46 51.45 8.47 4.48
0.70 1.26 3.88 3.18 4.18
+. +. + +. +. +. +. +. +
Q427 Personal se 3 154 223 1041 2387 1266 158 78 4930
curity/safety . . . 0.52 1.19 0.63 0.08 0.04 2.45
21.12 48.42 25.68 3.20 1.58
2.53 2.62 2.36 1.47 1.80
+. +. + +. +. +. +. +. +
Q428 Classroom f 3 1565 52 919 2767 1093 260 61 5100
acilities . . . 0.46 1.38 0.54 0.13 0.03 2.54
18.02 54.25 21.43 5.10 1.20
2.23 3.03 2.04 2.42 1.41
+. +. + +. +. +. +. +. +
Q429 Voc prep pr 3 161 1276 704 1762 1185 158 61 3870
gm labs & equip . . . 0.35 0.88 0.59 0.08 0.03 1.93
18.19 45.53 30.62 4.08 1.58
1.71 1.93 2.21 1.47 1.41
+. +. + +. +. +. +. +. +
Q430 Other labs 2 1565 1234 694 1850 1121 193 61 3919
& equip . . . 0.35 0.92 0.56 0.10 0.03 1.95
17.71 47.21 28.60 4.92 1.56
1.69 2.03 2.09 1.80 1.41
+. +. + +. +. +. +. +. +
Q431 Library / L 1 157 313 1344 2430 884 132 49 4839
RC . . . 0.67 1.21 0.44 0.07 0.02 2.41
27.77 50.22 18.27 2.73 1.01
3.27 2.66 1.65 1.28 1.13
+. +. + +. +. +. +. +. +
Q432 Athletic fa 10 160 2121 477 1173 1054 185 130 3019
cilities . . . 0.24 0.58 0.52 0.09 0.06 1.50
15.80 38.85 34.91 6.13 4.31
1.16 1.29 1.97 1.72 3.00
+. +. + +. +. +. +. +. +
Q433 Study areas 1 150 427 985 2312 1080 275 80 4732
0.49 1.15 0.54 0.14 0.04 2.35
20.82 48.86 22.82 5.81 1.69
2.39 2.53 2.02 2.56 1.85
+. +. + +. +. +. +. +. +
Q434 stdnt cmnty 0 166 832 731 1985 1324 189 83 4312
cntr/stdnt unio . . . 0.36 0.99 0.66 0.09 0.04 2.15
16.95 46.03 30.71 4.38 1.92
1.78 2.18 2.47 1.76 1.92
+. +. + +. +. +. +. +. +
Q435 Book store 4 151 281 763 2177 1138 507 289 4874
0.38 1.08 0.57 0.25 0.14 2.42
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15.65 44.67 23.35 10.40 5.93
1.86 2.39 2.12 4.72 6.67
+. +. + +. +. +. + +. +
Q436 Bldg/ground 5 158 49 1318 2585 927 206 62 5098
s condition/appe . . . 0.66 1.29 0.46 0.10 0.03 2.54
arance . . . 25.85 50.71 18.18 4.04 1.22
3.20 2.83 1.78 1.92 1.43
+. +. + +. +. +. + +. +
Q437 Concern for 1 168 310 755 2136 1628 240 72 4831
me as individua . . . 0.38 1.06 0.81 0.12 0.04 2.40
15.63 44.21 33.70 4.97 1.49
1.84 2.34 3.04 2.28 1.66
+. +. + +. +. +. + +. +
Q438 Attitude st 4 164 319 858 2214 1421 232 98 4823
aff toward stdnt . . . 0.43 1.10 0.71 0.12 0.05 2.40
17.79 45.91 29.46 4.81 2.03
2.09 2.43 2.65 2.16 2.26
+. +. + +. +. +. + +. +
Q439 Racial harm 2 164 342 1107 2279 1281 99 36 4802
ony . . . 0.55 1.13 0.64 0.05 0.02 2.39
23.05 47.46 26.68 2.06 0.75
2.69 2.50 2.39 0.92 0.83
+. +. + +. +. +. + +. +
Q440 Opportnty f 2 161 1803 374 1032 1625 286 127 3344
or stdnt employm . . . 0.19 0.51 0.76 0.14 0.06 1.66
ent . . . 11.18 30.86 45.60 8.55 3.80
0.91 1.13 2.85 2.66 2.93
+. +. + +. +. +. + +. +
Q441 Opportnty f 0 160 1418 456 1400 1656 167 53 3732
or personal invo . . . 0.23 0.70 0.82 0.08 0.03 1.86
1mnt . . . 12.22 37.51 44.37 4.47 1.42
1.1 1.53 3.09 1.55 1.22
+. +. + +. +. +. + +. +
Q442 Student gov 2 167 1929 273 926 1799 140 74 3212
ernment . . . 0.14 0.46 0.89 0.07 0.04 1.60
8.50 28.83 56.01 4.36 2.30
0.66 1.01 3.36 1.30 1.71
+. +. + +. +. +. + +. +
Q443 College med 4 166 1454 407 1303 1598 236 142 3686
ia . . . 0.20 0.65 0.79 0.12 0.07 1.83
11.04 35.35 43.35 6.40 3.85
0.99 1.43 2.98 2.20 3.28
+. +. + +. +. +. + +. +
Q444 This colleg 7 151 53 1329 2744 821 141 64 5099
e in general . . . 0.66 1.37 0.41 0.07 0.03 2.54
26.06 53.81 16.10 2.77 1.26
3.23 3.01 1.58 1.31 1.48
+. +. + +. +. +. + +. +
Total . . . 41132 91247 53563 10745 4333 201020
20.46 45.39 26.65 5.35 2.16 100.00

Frequency Missing = 32620
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Table 7 of QUESTION by answer

Controlling for svy_yr=2006

QUESTION(TOPIC OR ISSUE OF QUESTION) answer (RESPONSE TO QUESTION)
Frequency |
Percent |
Row Pct |
Col Pct |* error=|. No Ans|. Not Ap|1 Very S|2 Satisf|3 Neutra|4 Dissat|5 Very D| Total
|multi |wer |ply |atisfied|ied |1 |isfied |issatisf|
I | | I I | | |ied I
----------------- R i s e i i e I e
Q401 Testing/Gra | 0| 66 | 113 | 391 | 1587 | 682 | 345 | 129 | 3134
ding | | | | 0.81 | 1.28| 0.55| 0.28| 0.10 | 2.52
| | | | 12.48 | 50.64 | 21.76 | 11.01 | 4.12 |
| | | | 1.70 | 3.39 | 2.04 | 2.49 | 1.76 |
----------------- R i s e i i e I e
Q402 Course cont | 0| 72 | 159 | 683 | 1270 | 537 | 371 | 221 | 3082
ent in major | | | | 0.55| 1.02 | 0.43| 0.30 | 0.18 | 2.48
| | | | 22.16 | 41.21 | 17.42 | 12.04 | 7.17 |
| | | | 2.98| 2.72| 1.61 | 2.68 | 3.01 |
----------------- R i s e i i e I e
Q403 Quality of | 1 87 | 160 | 866 | 1137 | 510 | 319 | 233 | 3065
instrctn in majo | | | | 0.70 | 0.91 | 0.41 | 0.26 | 0.19 | 2.47
r | | | | 28.25 | 37.10 | 16.64 | 10.41 | 7.60 |
| | | | 3.77 | 2.43 | 1.53 | 2.30 | 3.18 |
----------------- R i s e i i e I e
Q404 Instructor | 0| 80 | 194 | 606 | 1192 | 726 | 335 | 180 | 3039
out-of-class ava | | | | 0.49 | 0.96 | 0.58 | 0.27 | 0.14 | 2.44
il | | | | 19.94 | 39.22 | 23.89 | 11.02 | 5.92 |
| | | | 2.64 | 2.55| 2.17 | 2.42 | 2.45 |
----------------- R i s e i i e I e
Q405 Attitude te | 2 | 65 | 24 | 1057 | 1208 | 394 | 297 | 266 | 3222
achers toward st | | | | 0.85 | 0.97 | 0.32 | 0.24 | 0.21 | 2.59
dnt | | | | 32.81 | 37.49 | 12.23 | 9.22 | 8.26 |
| | | | 4.60 | 2.58 | 1.18 | 2.14 | 3.63 |
----------------- R i s e i i e I e
Q406 Variety of | 0| 65 | 162 | 620 | 1217 | 644 | 417 | 188 | 3086
courses | | | | 0.50 | ©0.98 | 0.52 | 0.34 | 0.156 | 2.48
| | | | 20.09 | 39.44 | 20.87 | 13.51 | 6.09 |
| | | | 2.70 | 2.60 | 1.93 | 3.01 | 2.56 |
----------------- R i s e i i e I e
Q407 Class size | 1 66 | 27 | 953 | 1323 | 409 | 320 | 214 | 3219
| | | | 0.77 | 1.06 | 0.33| 0.26 | 0.17 | 2.59
| | | | 29.61 | 41.10 | 12.71 | 9.94 | 6.65 |
| | | | 4.15 | 2.83 | 1.22 | 2.31 | 2.92 |
----------------- R i s e i i e I e
Q408 Flexibility | 0| 64 | 407 | 620 | 1085 | 659 | 335 | 143 | 2842
to design own p | | | | 0.50 | 0.87 | 0.53 | 0.27 | 0.12 | 2.29
rgm | | | | 21.82 | 38.18 | 23.19 | 11.79 | 5.03 |
| | | | 2.70 | 2.32 | 1.97 | 2.42 | 1.95 |
----------------- R i s e i i e I e
Q409 Advisor ava | 1 71 | 468 | 543 | 1034 | 736 | 208 | 162 | 2773
ilability | | | | 0.44| 0.83| 0.59 | 0.24| 0.13| 2.23
| | | | 19.58 | 37.29 | 26.54 | 10.75 | 5.84 |
| | | | 2.837 | 2.21 | 2.20| =2.15| 2.21 |
----------------- R i s e i i e I e
Q410 value of in | 0| 74 | 481 | 604 | 973 | 699 | 285 | 197 | 2758
fo by advisor | | | | 0.49| o0.78| 0.56 | 0.23 | 0.16 | =2.22
| | | | 21.90 | 35.28 | 25.34 | 10.33 | 7.14 |
| | | | 2.63| 2.08| 2.09| =2.06| 2.69 |
----------------- B e s e i i e I R
Q411 Challenge o | 0| 69 | 243 | 651 | 1258 | 630 | 293 | 169 | 3001
f program of stu | | | | 0.52 | 1.01 | 0.51 | 0.24 | 0.14 | 2.41
dy | | | | 21.69 | 41.92 | 20.99 | 9.76 | 5.63 |
| | | | 2.84| 2.69 | 1.88 | 2.12 | 2.30 |
----------------- B e s e i i e I R
Q412 Prep for oc | 1 81 | 375 | 615 | 1085 | 661 | 304 | 191 | 2856
cupation | | | | 0.49 | o0.87 | 0.53| 0.24| 0.15| 2.30
| | | | 21.53 | 37.99 | 23.14 | 10.64 | 6.69 |
| | | | 2.68 | 2.32 | 1.98| 2.20 | 2.60 |
----------------- B e s e i i e I R
Q413 Prep for tr | 0| 78 | 1040 | 385 | 836 | 628 | 228 | 118 | 2195
ansfer | | | | 0.381| o0.67 | 0.51 | 0.18 | 0.09 | 1.77
| | | | 17.54 | 38.09 | 28.61 | 10.39 | 5.38 |
| | | | 1.68 | 1.79 | 1.88 | 1.65| 1.61 |
----------------- B e s e i i e I R
Q414 Admisions/e | 0| 78 | 202 | 518 | 1190 | 825 | 312 | 188 | 3033
ntry procedures | | | | 0.42 | 0.96 | 0.66 | 0.25 | 0.15 | 2.44
| | | | 17.08 | 39.24 | 27.20 | 10.29 | 6.20 |
| | | | 2.26 | 2.55| 2.47 | 2.25 | 2.56 |
----------------- B e s e i i e I R
Q415 Accuracy of | 0| 81 | 231 | 491 | 1159 | 785 | 374 | 192 | 3001
pre-enroll info | | | | 0.39 | 0.93 | 0.63 | 0.30 | 0.15 | 2.41
| | | | 16.36 | 38.62 | 26.16 | 12.46 | 6.40 |
| | | | 2.14 | 2.48 | 2.35 | =2.70 | 2.62 |
----------------- B e s e i i e I R
Q416 Availblty o | 0| 76 | 652 | 538 | 851 | 642 | 346 | 208 | 2585
f financial aid | | | | 0.43| o0.68| 0.52 | 0.28| 0.17 | 2.08
info | | | | 20.81 | 32.92 | 24.84 | 13.38 | 8.05 |
| | | | 2.34 | 1.82 | 1.92 | 2.50 | 2.84 |
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Q417 Assistance | 0| 81 | 211 | 594 | 1072 | 802 | 358 | 195 | 3021
by college staff | | | | 0.48 | 0.86 | 0.65 | 0.29 | 0.16 | 2.43
| | | | 19.66 | 35.48 | 26.55 | 11.85 | 6.45 |
| | | | 2.59 | 2.29 | 2.40| 2.59| 2.66 |
----------------- R i s e i i e I e
Q418 Class sched | 0| 70 | 33 | 640 | 1399 | 590 | 394 | 187 | 3210
ule | | | | o0.51 | 1.13 | 0.47 | 0.32 | 0.156| 2.58
| | | | 19.94 | 43.58 | 18.38 | 12.27 | 5.83 |
| | | | 2.79| 2.99| 1.76 | 2.8 | 2.55 |
----------------- R i s e i i e I e
Q419 Catalog/adm | 1] 72 | 157 | 594 | 1313 | 667 | 354 | 155 | 3083
issions publictn | | | | 0.48 | 1.06 | 0.54 | 0.28 | 0.12 | 2.48
| | | | 19.27 | 42.59 | 21.63 | 11.48 | 5.03 |
| | | | 2.59 | 2.81 | 2.00| 2.56 | 2.11 |
----------------- R i s e i i e I e
Q420 Registratio | 0| 79 | 37 | 636 | 1334 | 616 | 372 | 239 | 3197
n procedures | | | | 0.51 | 1.07 | 0.50 | 0.30 | 0.19 | 2.57
| | | | 19.89 | 41.73 | 19.27 | 11.64 | 7.48 |
| | | | 2.77| 2.85| 1.84 | 2.69 | 3.26 |
----------------- R i s e i i e I e
Q421 Availabilit | 0| 73 | 67 | 418 | 1035 | 816 | 637 | 267 | 3173
y of courses | | | | 0.34 | 0.83 | 0.66 | 0.51 | 0.21 | 2.55
| | | | 13.17 | 32.62 | 25.72 | 20.08 | 8.41 |
| | | | 1.82 | 2.21 | 2.44 | 4.60 | 3.64 |
----------------- R i s e i i e I e
Q422 Billing & f | 0| 73 | 154 | 463 | 1155 | 822 | 397 | 249 | 3086
ee payment procd | | | | 0.37 | 0.93 | 0.66 | 0.32 | 0.20 | 2.48
rs | | | | 15.00 | 37.43 | 26.64 | 12.86 | 8.07 |
| | | | 2.02 | 2.47 | 2.46 | 2.87 | 3.40 |
----------------- R i s e i i e I e
Q423 Rules for s | 0| 85 | 333 | 470 | 1078 | 919 | 257 | 171 | 2895
tudent conduct | | | | 0.38| 0.87 | 0.74| 0.21 | 0.14| 2.33
| | | | 16.23 | 37.24 | 31.74 | 8.88 | 5.91 |
| | | | 2.05| 2.31 | 2.75| 1.8 | 2.33 |
----------------- R i s e i i e I e
Q424 Student inp | 0| 83 | 809 | 228 | 656 | 1152 | 237 | 148 | 2421
ut college polic | | | | 0.18 | 0.53 | 0.93 | 0.19 | 0.12 | 1.95
y | | | | 9.42 | 27.10 | 47.58 | 9.79 | 6.11 |
| | | | 0.99 | 1.40 | 3.45 | 1.71 | 2.02 |
----------------- R i s e i i e I e
Q425 Academ prob | 0| 92 | 1051 | 209 | 584 | 1101 | 185 | 91 | 2170
ation policy | | | | 0.17 | 0.47 | 0.89 | 0.15| 0.07 | 1.75
| | | | 9.63 | 26.91 | 50.74 | 8.53 | 4.19 |
| | | | 0.91 | 1.25 | 3.29 | 1.34 | 1.24 |
----------------- R i s e i i e I e
Q426 Purpose for | 1 101 | 647 | 205 | 641 | 1295 | 276 | 147 | 2564
stdnt activity | | | | o0.16 | 0.52 | 1.04 | 0.22 | 0.12 | 2.06
fee | | | | 8.00 | 25.00 | 50.51 | 10.76 | 5.73 |
| | | | 0.89 | 1.37 | 3.87 | 1.99 | 2.00 |
----------------- B e s e i i e I R
Q427 Personal se | 1 88 | 157 | 573 | 1169 | 830 | 311 | 184 | 3067
curity/safety | | | | 0.46 | 0.94| 0.67 | 0.25 | 0.15 | 2.47
| | | | 18.68 | 38.12 | 27.06 | 10.14 | 6.00 |
| | | | 2.50 | 2.50 | 2.48 | 2.25 | 2.51 |
----------------- B e s e i i e I R
Q428 Classroom f | 0| 86 | 52 | 496 | 1448 | 714 | 373 | 144 | 3175
acilities | | | | 0.40| 1.16 | 0.57 | 0.30 | 0.12 | 2.55
| | | | 15.62 | 45.61 | 22.49 | 11.75 | 4.54 |
| | | | 2.16 | 3.10 | 2.14 | 2.69 | 1.96 |
----------------- B e s e i i e I R
Q429 Voc prep pr | 0| 96 | 803 | 407 | 931 | 725 | 248 | 103 | 2414
gm labs & equip | | | | 0.33 | 0.75 | 0.58 | 0.20 | 0.08 | 1.94
| | | | 16.86 | 38.57 | 30.03 | 10.27 | 4.27 |
| | | | 1.77 | 1.99 | 2.7 | 1.79 | 1.40 |
----------------- B e s e i i e I R
Q430 Other labs | 3| 95 | 864 | 338 | 982 | 703 | 258 | 70 | 2351
& equip | | | | 0.27| 0.79 | 0.57 | 0.21 | 0.06 | 1.89
| | | | 14.38 | 41.77 | 29.90 | 10.97 | 2.98 |
| | | | 1.47 | 2.10 | 2.10| 1.8 | 0.95 |
----------------- B e s e i i e I R
Q431 Library / L | 0| 94 | 269 | 696 | 1254 | 574 | 281 | 145 | 2950
RC | | | | o0.56 | 1.01 | 0.46 | 0.23 | 0.12 | 2.37
| | | | 23.59 | 42.51 | 19.46 | 9.53 | 4.92 |
| | | | 3.03| 2.68 | 1.72 | 2.03 | 1.98 |
----------------- B e s e i i e I R
Q432 Athletic fa | 1 89 | 1178 | 329 | 670 | 647 | 265 | 134 | 2045
cilities | | | | 0.26| 0.54| 0.52 | 0.21 | 0.11 ] 1.64
| | | | 16.09 | 32.76 | 31.64 | 12.96 | 6.55 |
| | | | 1.43 | 1.43 | 1.94 | 1.91 | 1.83 |
----------------- B e s e i i e I R
Q433 Study areas | 0| 95 | 346 | 561 | 1163 | 690 | 329 | 129 | 2872
| | | | 0.45| 0.94| 0.56| 0.26 | 0.10 | 2.31
| | | | 19.53 | 40.49 | 24.03 | 11.46 | 4.49 |
| | | | 2.44| 2.49 | 2.06| 2.38| 1.76 |
----------------- B e s e i i e I R
Q434 Stdnt cmnty | 1 101 | 579 | 432 | 978 | 839 | 253 | 130 | 2632
cntr/stdnt unio | | | | 0.35 | 0.79 | 0.67 | 0.20 | 0.10 | 2.12
| | | | 16.41 | 37.16 | 31.88 | 9.61 | 4.94 |
| | | | 1.88 | 2.09 | 2.51| 1.8 | 1.77 |
----------------- B e s e i i e I R
Q435 Book store | 1 95 | 67 | 560 | 1175 | 716 | 448 | 251 | 3150
| | | | 0.45| 0.95| 0.58 | 0.36 | 0.20 | 2.53
| | | | 17.78 | 387.30 | 22.73 | 14.22 | 7.97 |



Oregon Community College Student Opinion Survey (ACT SOS-Nw) April 2006)

| | | | 2.44 | 2.51 | 2.14 | 3.24 | 3.42 |
----------------- R i s e i i e I e
Q436 Bldg/ground | 2 | 91 | 35 | 765 | 1285 | 636 | 350 | 149 | 3185
s condition/appe | | | | 0.62 | 1.03 | 0.51 | 0.28 | 0.12 | 2.56
arance | | | | 24.02 | 40.35 | 19.97 | 10.99 | 4.68 |
| | | | 3.833| 2.75| 1.90 | 2.53 | 2.03 |
----------------- R i s e i i e I e
Q437 Concern for | 1 100 | 211 | 437 | 1057 | 1049 | 308 | 150 | 3001
me as individua | | | | 0.35 | 0.85 | 0.84 | 0.25 | 0.12 | 2.41
| | | | 14.56 | 35.22 | 34.96 | 10.26 | 5.00 |
| | | | 1.90 | 2.26 | 3.14| 2.22 | 2.05 |
----------------- R i s e i i e I e
Q438 Attitude st | 2| 100 | 224 | 492 | 1084 | 933 | 317 | 161 | 2987
aff toward stdnt | | | | 0.40 | o0.87 | 0.75| 0.25| 0.13 | 2.40
| | | | 16.47 | 36.29 | 31.24 | 10.61 | 5.39 |
| | | | 2,14 | 2.32 | 2.79 | 2.29 | 2.20 |
----------------- R i s e i i e I e
Q439 Racial harm | 2 | 98 | 249 | 611 | 1107 | 804 | 281 | 161 | 2964
ony | | | | 0.49| o0.89 | 0.65| 0.23| 0.13 | 2.38
| | | | 20.61 | 37.35 | 27.13 | 9.48 | 5.43 |
| | | | 2.66 | 2.37 | 2.41 | 2.08| 2.20 |
----------------- R i s e i i e I e
Q440 Opportnty f | 0| 100 | 1166 | 217 | 590 | 933 | 214 | 93 | 2047
or stdnt employm | | | | 0.17 | 0.47 | 0.75 | 0.17 | 0.07 | 1.65
ent | | | | 10.60 | 28.82 | 45.58 | 10.45 | 4.54 |
| | | | 0.95| 1.26 | 2.79 | 1.55 | 1.27 |
----------------- R i s e i i e I e
Q441 Opportnty f | 0| 105 | 952 | 261 | 717 | 992 | 203 | 83 | 2256
or personal invo | | | | 0.21 | 0.58 | 0.80 | 0.16 | 0.07 | 1.81
1mnt | | | | 11.57 | 31.78 | 43.97 | 9.00 | 3.68 |
| | | | 1.14 | 1.83 | 2.97 | 1.47 | 1.13 |
----------------- R i s e i i e I e
Q442 Student gov | 2| 105 | 1234 | 171 | 459 | 1112 | 140 | 90 | 1972
ernment | | | | 0.14| 0.37 | 0.89 | 0.11 | 0.07 | 1.59
| | | | 8.67 | 23.28 | 56.39 | 7.10 | 4.56 |
| | | | 0.74| 0.98 | 3.33 | 1.01 | 1.23 |
----------------- R i s e i i e I e
Q443 College med | 0| 98 | 847 | 265 | 668 | 1043 | 274 | 118 | 2368
ia | | | | 0.21| 0.54| 0.84] 0.22| 0.09 | 1.90
| | | | 11.19 | 28.21 | 44.05 | 11.57 | 4.98 |
| | | | 1.15 | 1.43 | 3.12 | 1.98 | 1.61 |
----------------- R i s e i i e I e
Q444 This colleg | 0| 91 | 52 | 747 | 1341 | 542 | 349 | 191 | 3170
e in general | | | | 0.60 | 1.08 | 0.44 | 0.28 | 0.15 | 2.55
| | | | 23.56 | 42.30 | 17.10 | 11.01 | 6.03 |
| | | | 3.25| 2.87 | 1.62 | 2.52 | 2.60 |
----------------- R i s e i i e I e
Total . . . 22956 46750 33429 13848 7334 124317
18.47 37.61 26.89 11.14 5.90 100.00

Frequency Missing = 21455
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Appendix A: Data Documentation

Al  Survey Questionnaire
A2 Data file answer codes and field lay-out
A3 Unit Record Data File (See enclosed CD-ROM diskette
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Appendix B: Data Detail Tables for All-Oregon Composite
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(See enclosed CD-ROM diskette)
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Summary for Southwestern Oregon Students

The Southwestern Oregon Community College students responding to the survey were generally typical of
the college population: ##% white, ##% age 19-25. The sample included slightly fewer males (##.#%) than
females (##.#%), and mostly full-time students (##%) who attended day classes (##%). About a third of the
respondents (##%) entered Southwestern Oregon straight from high school, and another third (##%) entered
after some work experience. About 10% were transfers from another community college (#%) or university
(#%).

Reasons Students Selected this College (see table 1)

Access and quality of instruction play a key role in students' reasons for selecting a community college. The
major reasons most responents list for why they chose Southwestern Oregon Community College include
"Low Cost" (##%), "Convenient Location" (##%), and "Offered the Classes | Wanted" (##%). Financing their
education is a major concern for students. Forty percent answered "Ability to Work While Going to School"
and ##% answered "Availability of Financial Aid" as a major reason to attend, and ##% state they are
"Receiving Financial Aid.”

Use of and Satisfaction with College Services (see table 2)

Educational support services are highly used by the respondents, with a generally high rate of satisfaction.
When asked to list which college services they used and how they rated their satisfaction with them, the
highest used services (50% or more) were "Parking," "Library," "Computer Labs,” "Food Service," and
"Academic Advising." The services with the highest combined use and satisfaction are "Computer Labs,"
receiving a use rate of ##% and an average satisfaction rating of #.## (where 1 is highly satisfied, 2 is
satisfied, and 3 is neutral), followed by “Financial Aid” with a use rate of ##% and a satisfaction score of #.##.
Other high satisfaction services are “Course Related Work Experience” (satisfaction #.##) and “Tutoring”
(satisfaction #.##), but these services were used by only ##% and ##% of the students. The satisfaction
ratings for the other high-use services are “Parking” #.##, "Library" #.##, "Food Service" #.##, and “Academic
Advising” #.##.

Satisfaction College Environment Factors (see table 3)

When asked to rate their satisfaction with 44 different college environmental factors ranging from facilities, to
faculty behaviors, to academic policy, the highest rated were "Attitude of Teaching Staff Toward Students" and
"Class Size" (#.## and #.## on a 5-point scale), followed closely by "Quality of Instruction,” "College in
General" and "College Catalog/Admissions Publications,” each with a satisfaction rating greater than #.#.
Other high satisfaction services are "Registration Procedures” (#.##), "Course Content in Major" (#.##),
"Challenge of Study" (#.##), and "Testing and Grading" (#.##).

The lowest rated factors were "Activity Fees" and "Availability of Classes When Wanted,” receiving scores of
#.4## and #.##.

On the question of the "College in General,"Southwestern Oregon Community College students rate their
college very highly (average rating of #.##).
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Summary for Southwestern Oregon Students Only

Student Background
Questionnaire Section I: Background

B. Age

C. Ethnic/Racial Group

D. Purpose for entering this College

E. Sex

F. Marital Status

G. Number of Dependent Children

H. Number of Hour Worked per Week

l. Current Enrollment Status at this College
J. Type of Classes Most Frequently Attended
K. Entered this College From

L. Receive Financial Aid
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Summary for Southwestern Oregon Students Only

College Impressions:
Questionnaire Section Il: College Impressions

1. Reasons for Selecting this College
2. This College was First Choice
3. Would Attend this College Again if Could Start Over

4. Overall Impression of this College
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Summary for Southwestern Oregon Students Only

College Services:

Questionnaire Section lll: Level of Satisfaction with College Services
Questions 1 -18 (Answers: not available; not used, very satisfied; satisfied; neutral, dissatisfied, very dissatisfied)

|
QOWWO~NOOUITEWNIPE

. Academic advising and course planning services

. Personal counseling services (for personal concerns and problems)

. Career planning services and guidance

. Job placement services

. Financial aid services

. Scholarship services

. Recreational and intermural programs and services

. Library and learning resources center services

. Course-related work opportunities (cooperative education, practicum, clinical
. College-sponsored tutorial services

11.
12.
13.
14.
15.
16.
17.
18.

Student employment services
Cafeteria and food services
College-sponsored social activities
Cultural program and activities
College orientation program
Computer lab services

Parking facilities and services
Child care services
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Summary for Southwestern Oregon Students Only

College Environment:

Questionnaire Section IV: Level of Satisfaction with College Environment
Questions 1 -44 (Answers: not available; not used, very satisfied; satisfied; neutral, dissatisfied, very dissatisfied)

O©CoO~NOUILDS WN P
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30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

. Testing and grading system

. Course content in your major area of study

. Quality of instruction in your major area of study

. Out-of-class availability of your instructors

. Attitude of the teaching staff toward students

. Variety of courses offered at this 2-year college

. Class size

. Flexibility to design your own program of study

. Availability of your advisor

. Value of the information provided by your advisor

. Challenge offered by your program of study

. Preparation you are receiving in your chosen occupation

. Preparation you are receiving to transfer to another college

. General admissions/entry procedures

. Accuracy of college information you received before enrolling

. Availability of financial aid/scholarship information prior to enrolling
. Assistance provided by the college staff when you entered this college
. Class schedule

. College catalog

. Registration procedures

. Availability of the courses you want at the times you can take them
. billing and fee payment procedures

. Rules governing student conduct at this college

. Student voice in college policies

. Academic probation and suspension

. Purposes for which student activity fees are used

. Personal security and safety at this college

. Classroom facilities

. Technical program facilities/equipment (automotive, health occupations,

office/business occupations, etc)

Other laboratory facilities (science, art, etc)
Library/learning resources center facilities

Athletic facilities

Study areas

student center

College bookstore

General condition and appearance of the buildings and grounds
Concern for you as an individual

Attitude of the non-teaching staff toward students
Ethnic/racial harmony at this college

Opportunities for student employment

Opportunities for personal involvement in college activities
Student government

college media (college newspaper, campus radio, etc)
This college in general
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Appendix C1: Data Detail Tables

Summary for
Southwestern Oregon Students Only
Detail/Special Analysis Tables

for all
ACT Student Opinion Questions
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Appendix C2: Local Questions

for
Southwestern Oregon Students Only
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(None used at this college)
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Appendix C3: Comments

for
Southwestern Oregon Students Only

(summaries prepared locally)
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*== End of File ==*



