Procedure for verifying that the settings in your Network Interface Card (NIC) is
setup to Obtain an IP address automatically.

If your browser keeps displaying the error message “Internet Explorer cannot display this page”, this
can sometimes be caused by the NIC in your pc not set to automatically obtain an IP address. The
following procedure can assist you in verifying and changing your NIC setting to automatically obtain an
IP address.

This procedure works for both your Ethernet NIC and your wireless NIC.

Procedure for Windows Vista

Right click on the network Icon in the lower right hand corner of the desktop.

Click on Network and Sharing Center.

Connect to a network

Turn en activity animation

Turn off notification of new networks

Diagnose and repair

Network and Sharing Center

Next click View Status

Access Local and Internet

Connection Local Area Connection View status



Next Click on Properties

U Local Area Connection Status =
General
Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: Local
Media State: Enabled
Duration: 37 days 05:57:29
Speed: 100.0 Mbps

Activity

Sent — % — Received
&

o

ytes: 727,434,388 | 3,180,281,8695

[@Properh’es ][ (@Disable ][ Diagnose ]

Close

In the Internet Protocol Version 4 (TCP/IPv4) Properties General Tab verify that both Obtain an IP
address automatically and Obtain DNS server address automatically radial buttons have been selected.

I Internet Protocol Version 4 (TCP/IPwl) Properties R

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

@ Obtain an IP address automatically

(@ Use the following IP address:

IP address:

Subnet mask:

(@ Obtain DNS server address automatically

server addresses:

[ OK ][ Cancel ]




Procedure for Windows XP

Click on the start button

Click Control Panel

E’ Control Panel

Double Click on Network Connections

Right Click on Local Area Connection and select Properties

ocal Area Connection 2
Connected

Disable
Status
Repair

Bridge |Connections

Create|Shortcut

Delete

Renamtr




Click on Internet Protocol (TCP/IP) then Click Properties

-4 Local Area Connection 2 Properties [z]

General | Advanced|

Connect using: \
’q Intel{R) PRO/1000 CT Network I:on\ ’[ Coriaie |

is connection uses the following items:
Pure Networks Device Discovery Driv »
% Pure Networks Wireless Driver
" |ntemet Protocal (TCP/R) L
v

& \
Description

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

e

2

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

[ oK ][ Cancel ]

In the Internet Protocol Version 4 (TCP/IP) Properties General Tab verify that both Obtain an IP address
automatically and Obtain DNS server address automatically radial buttons have been selected.

Internet Protocol (TCP/IP) Properties

General | Alternate Configuration |

You can get IP settings assighed automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for

the appropriate IP settings.

») Obtain an IP address automatically

(+) Obtain DNS server address automaticall

(O Use the following DNS server addresses:

! |

[ OK ][ Cancel ]




